
Provider Number Nursing Home Name Street

155001 HOOVERWOOD 7001 HOOVER RD

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR

155003 MASON HEALTH CARE CENTER 900 PROVIDENT DR
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City State Zip Code Phone

INDIANAPOLIS IN 46260 (317) 251-2261

WARSAW IN 46580 (574) 371-2500

WARSAW IN 46580 (574) 371-2500

WARSAW IN 46580 (574) 371-2500

WARSAW IN 46580 (574) 371-2500

WARSAW IN 46580 (574) 371-2500

WARSAW IN 46580 (574) 371-2500

WARSAW IN 46580 (574) 371-2500

WARSAW IN 46580 (574) 371-2500
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Survey Date Date of Correction

02/19/2010 03/19/2010

12/18/2008 01/17/2009

12/18/2008 01/17/2009

12/18/2008 01/17/2009

03/16/2010 04/17/2010

06/04/2010 07/04/2010

06/04/2010 07/04/2010

07/15/2011 07/31/2011

07/15/2011 07/31/2011
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Deficiency Type Deficiency Category

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Deficiency Scope Level of Harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no Pattern Minimal harm or potential for actual
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155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE
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ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888
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12/15/2008 01/23/2009

12/15/2008 01/23/2009

02/24/2009 03/12/2009

02/24/2009 03/12/2009

05/07/2009 07/15/2009

05/07/2009 07/15/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

Page 11 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888
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05/07/2009 07/15/2009

05/07/2009 07/15/2009

05/28/2009 07/15/2009

05/28/2009 07/15/2009

05/28/2009 07/15/2009

05/28/2009 07/15/2009

05/28/2009 07/15/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE
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ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888
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05/28/2009 07/30/2009

05/28/2009 07/15/2009

05/28/2009 07/15/2009

05/28/2009 07/30/2009

05/28/2009 07/30/2009

11/19/2009 01/14/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE
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ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888
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12/16/2009 01/14/2010

01/14/2010 02/01/2010

05/06/2010 05/28/2010

10/28/2010 11/27/2010

10/28/2010 11/27/2010

10/28/2010 11/27/2010

05/19/2011 06/13/2011
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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significantly, or the resident must
be transferred or discharged.

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155005 MANORCARE HEALTH SERVICES 1345 N MADISON AVE

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST
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ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

ANDERSON IN 46011 (765) 644-2888

WABASH IN 46992 (260) 563-7427

WABASH IN 46992 (260) 563-7427
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05/19/2011 06/13/2011

06/22/2011 07/15/2011

06/22/2011 07/15/2011

08/23/2011 09/22/2011

08/23/2011 09/22/2011

08/23/2011 09/22/2011

11/09/2010 11/23/2010

01/21/2011 01/22/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155006 MILLER'S MERRY MANOR 1900  N  ALBER ST

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK
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WABASH IN 46992 (260) 563-7427

WABASH IN 46992 (260) 563-7427

WABASH IN 46992 (260) 563-7427

BLOOMINGTON IN 47403 (812) 339-1657

BLOOMINGTON IN 47403 (812) 339-1657

BLOOMINGTON IN 47403 (812) 339-1657
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01/21/2011 01/22/2011

01/21/2011 01/22/2011

02/22/2010 03/11/2010

02/22/2010 03/11/2010

06/09/2011 07/06/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155019 GARDEN VILLA 1100 S CURRY PK

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST
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BLOOMINGTON IN 47403 (812) 339-1657

BLOOMINGTON IN 47403 (812) 339-1657

BLOOMINGTON IN 47403 (812) 339-1657

BLOOMINGTON IN 47403 (812) 339-1657

BLOOMINGTON IN 47403 (812) 339-1657

BLOOMINGTON IN 47403 (812) 339-1657

BLOOMINGTON IN 47403 (812) 339-1657

BLOOMINGTON IN 47403 (812) 339-1657

SHELBYVILLE IN 46176 (317) 398-9781
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06/09/2011 07/06/2011

06/09/2011 07/06/2011

06/09/2011 07/06/2011

06/09/2011 07/06/2011

06/09/2011 07/06/2011

06/09/2011 07/06/2011

12/13/2011 01/09/2012

12/13/2011 01/09/2012

03/09/2009 04/06/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST
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SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

Page 42 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



03/09/2009 04/06/2009

03/09/2009 04/06/2009

03/09/2009 04/06/2009

03/09/2009 04/06/2009

03/09/2009 04/06/2009

05/21/2009 06/19/2009

05/26/2010 06/11/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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155022 HERITAGE HOUSE OF SHELBYVILLE 2309 S MILLER ST

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE
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SHELBYVILLE IN 46176 (317) 398-9781

GREENWOOD IN 46143 (317) 859-4444

GREENWOOD IN 46143 (317) 859-4444

GREENWOOD IN 46143 (317) 859-4444

GREENWOOD IN 46143 (317) 859-4444

GREENWOOD IN 46143 (317) 859-4444
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05/26/2010 06/11/2010

12/15/2008 01/24/2009

12/16/2009 01/11/2010

12/16/2009 01/11/2010

05/13/2010 04/05/2010

11/22/2010 12/22/2010

Page 48 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155026 GREENWOOD VILLAGE SOUTH 295 VILLAGE LANE

155029 COMMUNITY NURSING AND REHABILITATION 5600 E 16TH ST

Page 51 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



GREENWOOD IN 46143 (317) 859-4444

GREENWOOD IN 46143 (317) 859-4444

GREENWOOD IN 46143 (317) 859-4444

GREENWOOD IN 46143 (317) 859-4444

GREENWOOD IN 46143 (317) 859-4444

GREENWOOD IN 46143 (317) 859-4444

INDIANAPOLIS IN 46218 (317) 356-0911
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08/18/2011 09/17/2011

08/18/2011 09/17/2011

11/03/2011 12/15/2011

11/03/2011 01/24/2012

11/03/2011 01/24/2012

11/03/2011 12/15/2011

12/17/2008 01/07/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Isolated Minimal harm or potential for actual
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CENTER

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST
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INDIANAPOLIS IN 46218 (317) 356-0911

INDIANAPOLIS IN 46218 (317) 356-0911

INDIANAPOLIS IN 46218 (317) 356-0911

INDIANAPOLIS IN 46218 (317) 356-0911

INDIANAPOLIS IN 46218 (317) 356-0911

INDIANAPOLIS IN 46218 (317) 356-0911
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12/17/2008 01/07/2009

12/17/2008 01/07/2009

12/17/2008 01/07/2009

07/23/2009 08/13/2009

08/12/2009 08/26/2009

08/12/2009 08/26/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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and maintenance. harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155029 COMMUNITY NURSING AND REHABILITATION
CENTER

5600 E 16TH ST

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD
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INDIANAPOLIS IN 46218 (317) 356-0911

INDIANAPOLIS IN 46218 (317) 356-0911

INDIANAPOLIS IN 46218 (317) 356-0911

INDIANAPOLIS IN 46218 (317) 356-0911

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341
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12/07/2010 12/27/2010

12/07/2010 12/27/2010

08/04/2011 08/26/2011

08/04/2011 08/26/2011

12/22/2008 01/19/2009

12/22/2008 01/19/2009

12/22/2008 03/04/2009
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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actions that can be measured.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests by a certified
laboratory.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
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MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341
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12/22/2008 01/19/2009

12/22/2008 01/19/2009

12/22/2008 01/19/2009

12/22/2008 01/19/2009

12/22/2008 01/19/2009

12/22/2008 01/19/2009

12/22/2008 01/19/2009

12/22/2008 01/19/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect residents from Isolated Immediate jeopardy to resident health or
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BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD
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MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341
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02/13/2009 03/04/2009

05/12/2009 06/02/2009

05/12/2009 06/02/2009

05/12/2009 06/02/2009

06/04/2009 06/30/2009

06/04/2009 06/30/2009

06/04/2009 06/30/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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mistreatment, neglect, and/or
theft of personal property.

safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm
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155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD
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MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341
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06/04/2009 06/30/2009

06/25/2009 07/31/2009

09/29/2009 10/15/2009

08/24/2010 09/15/2010

08/24/2010 10/15/2010

09/01/2010 10/01/2010

09/01/2010 10/01/2010

09/16/2010 10/15/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155038 PARKVIEW NURSING CENTER 2200 WHITERIVER
BLVD

155039 MILLER'S MERRY MANOR 317 BLAIR PIKE

155039 MILLER'S MERRY MANOR 317 BLAIR PIKE

155039 MILLER'S MERRY MANOR 317 BLAIR PIKE

155039 MILLER'S MERRY MANOR 317 BLAIR PIKE

155041 NORTHWEST MANOR HEALTH CARE CENTER 6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE CENTER 6440 W 34TH ST

155041 NORTHWEST MANOR HEALTH CARE CENTER 6440 W 34TH ST
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MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

PERU IN 46970 (765) 473-4426

PERU IN 46970 (765) 473-4426

PERU IN 46970 (765) 473-4426

PERU IN 46970 (765) 473-4426

INDIANAPOLIS IN 46224 (317) 293-4930

INDIANAPOLIS IN 46224 (317) 293-4930

INDIANAPOLIS IN 46224 (317) 293-4930
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09/16/2010 10/15/2010

07/06/2011 07/07/2011

01/06/2011 01/28/2011

01/06/2011 01/28/2011

06/22/2011 07/08/2011

06/22/2011 07/08/2011

12/15/2009 01/14/2010

12/15/2009 01/14/2010

07/06/2011 07/18/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
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VINCENNES IN 47591 (812) 882-1783

VINCENNES IN 47591 (812) 882-1783

VINCENNES IN 47591 (812) 882-1783

VINCENNES IN 47591 (812) 882-1783

VINCENNES IN 47591 (812) 882-1783

VINCENNES IN 47591 (812) 882-1783

VINCENNES IN 47591 (812) 882-1783

VINCENNES IN 47591 (812) 882-1783
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01/13/2010 03/25/2010

01/13/2010 04/08/2010

01/13/2010 04/08/2010

01/13/2010 04/08/2010

01/13/2010 04/08/2010

01/13/2010 03/25/2010

01/13/2010 03/25/2010

02/18/2010 04/08/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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accidents.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
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VINCENNES IN 47591 (812) 882-1783

VINCENNES IN 47591 (812) 882-1783

VINCENNES IN 47591 (812) 882-1783

VINCENNES IN 47591 (812) 882-1783

VINCENNES IN 47591 (812) 882-1783

VINCENNES IN 47591 (812) 882-1783

VINCENNES IN 47591 (812) 882-1783
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02/18/2010 03/25/2010

02/18/2010 04/08/2010

03/25/2010 04/08/2010

03/25/2010 04/08/2010

03/25/2010 04/08/2010

08/23/2010 09/13/2010

01/04/2011 02/07/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents who Isolated Minimal harm or potential for actual
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BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155042 FOX RIDGE HEALTH INVESTORS LLC 3801 OLD
BRUCEVILLE RD BOX
136

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
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VINCENNES IN 47591 (812) 882-1783

VINCENNES IN 47591 (812) 882-1783

VINCENNES IN 47591 (812) 882-1783

WARSAW IN 46580 (574) 267-8196

WARSAW IN 46580 (574) 267-8196

WARSAW IN 46580 (574) 267-8196

WARSAW IN 46580 (574) 267-8196

WARSAW IN 46580 (574) 267-8196
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01/04/2011 02/07/2011

01/04/2011 02/07/2011

01/04/2011 02/07/2011

11/13/2009 12/13/2009

07/07/2010 08/06/2010

07/07/2010 08/06/2010

07/07/2010 08/06/2010

07/07/2010 08/06/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155053 MILLER'S MERRY MANOR 612 E 11TH ST
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WARSAW IN 46580 (574) 267-8196

WARSAW IN 46580 (574) 267-8196

WARSAW IN 46580 (574) 267-8196

WARSAW IN 46580 (574) 267-8196

RUSHVILLE IN 46173 (765) 932-4127
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06/16/2011 06/30/2011

10/14/2011 11/13/2011

10/14/2011 12/03/2011

10/25/2010 11/30/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST
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RUSHVILLE IN 46173 (765) 932-4127

RUSHVILLE IN 46173 (765) 932-4127

RUSHVILLE IN 46173 (765) 932-4127

RUSHVILLE IN 46173 (765) 932-4127

RUSHVILLE IN 46173 (765) 932-4127

RUSHVILLE IN 46173 (765) 932-4127

RUSHVILLE IN 46173 (765) 932-4127
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10/25/2010 11/30/2010

11/30/2010 12/30/2010

12/15/2011 01/20/2012

12/15/2011 02/20/2012

12/15/2011 01/20/2012

12/15/2011 01/20/2012

12/15/2011 01/20/2012
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Pattern Minimal harm or potential for actual
harm
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155053 MILLER'S MERRY MANOR 612 E 11TH ST

155053 MILLER'S MERRY MANOR 612 E 11TH ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST

155059 MILLER'S MERRY MANOR 1500 GRANT ST
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RUSHVILLE IN 46173 (765) 932-4127

RUSHVILLE IN 46173 (765) 932-4127

HUNTINGTON IN 46750 (260) 356-5713

HUNTINGTON IN 46750 (260) 356-5713

HUNTINGTON IN 46750 (260) 356-5713
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12/15/2011 01/20/2012

01/20/2012 02/20/2012

09/14/2009 10/12/2009

09/14/2009 10/12/2009

09/14/2009 10/12/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD
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LAWRENCEBURG IN 47025 (812) 537-1132

LAWRENCEBURG IN 47025 (812) 537-1132

LAWRENCEBURG IN 47025 (812) 537-1132

LAWRENCEBURG IN 47025 (812) 537-1132

LAWRENCEBURG IN 47025 (812) 537-1132
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11/05/2009 11/19/2009

11/05/2009 11/19/2009

11/05/2009 11/19/2009

11/05/2009 11/19/2009

11/05/2009 11/19/2009

Page 118 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to Isolated Actual harm
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155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155061 WOODLAND HILLS CARE CENTER 403 BIELBY RD

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST
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LAWRENCEBURG IN 47025 (812) 537-1132

LAWRENCEBURG IN 47025 (812) 537-1132

LAWRENCEBURG IN 47025 (812) 537-1132

LAWRENCEBURG IN 47025 (812) 537-1132

LA PORTE IN 46350 (219) 362-6234

LA PORTE IN 46350 (219) 362-6234
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11/05/2009 11/19/2009

02/23/2010 03/01/2010

02/23/2010 03/01/2010

05/16/2011 06/01/2011

10/27/2009 11/23/2009

10/27/2009 11/23/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155062 GOLDEN LIVING CENTER-LAPORTE 1700 I ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
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LA PORTE IN 46350 (219) 362-6234

LA PORTE IN 46350 (219) 362-6234

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666
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09/30/2011 10/21/2011

09/30/2011 10/21/2011

04/09/2010 04/26/2010

07/29/2010 10/07/2010

07/29/2010 10/07/2010

07/29/2010 10/07/2010

07/29/2010 10/07/2010

07/29/2010 10/07/2010

07/29/2010 10/07/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST
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KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666
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09/22/2010 10/07/2010

09/22/2010 10/07/2010

11/29/2010 01/21/2011

11/29/2010 01/21/2011

11/29/2010 01/21/2011

01/03/2011 01/17/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST
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KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666
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03/07/2011 04/06/2011

03/07/2011 05/17/2011

03/07/2011 05/17/2011

03/07/2011 04/06/2011

03/07/2011 04/06/2011

03/07/2011 04/06/2011

04/19/2011 05/17/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST
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KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666
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04/19/2011 05/17/2011

04/19/2011 05/17/2011

04/28/2011 05/06/2011

04/28/2011 05/06/2011

08/25/2011 10/05/2011
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IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155064 FAIRMONT REHABILITATION CENTER LLC 3518 S LAFOUNTAIN
ST

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE
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IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



KOKOMO IN 46902 (765) 453-4666

KOKOMO IN 46902 (765) 453-4666

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903
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IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



08/25/2011 10/05/2011

08/25/2011 10/05/2011

03/03/2009 04/02/2009

03/03/2009 04/02/2009

03/03/2009 04/02/2009

03/03/2009 04/02/2009

03/03/2009 04/02/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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IN Nursing Honme Compare - Complaint Deficiency
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155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE
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ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903
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03/03/2009 04/02/2009

07/16/2009 08/15/2009

07/31/2009 08/15/2009

07/31/2009 08/15/2009

07/31/2009 08/15/2009

07/31/2009 08/15/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE
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ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903
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Based on Nursing Home Compare - Complaint Deficiency



09/23/2009 10/13/2009

09/23/2009 10/13/2009

09/23/2009 10/13/2009

12/04/2009 01/15/2010

12/04/2009 01/15/2010

12/04/2009 01/15/2010

12/04/2009 01/15/2010

12/04/2009 01/15/2010
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Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

155066 EDGEWATER WOODS 1809 N MADISON AVE

Page 161 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903

ANDERSON IN 46011 (765) 644-0903
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Based on Nursing Home Compare - Complaint Deficiency



01/15/2010 01/20/2010

01/15/2010 01/20/2010

02/05/2010 03/07/2010

02/05/2010 03/07/2010

02/05/2010 03/07/2010

02/05/2010 03/07/2010

11/24/2010 11/24/2010
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Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Based on Nursing Home Compare - Complaint Deficiency



to prevent new bed (pressure)
sores or heal existing bed sores.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety
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155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD
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Based on Nursing Home Compare - Complaint Deficiency



NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341
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IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



02/02/2010 02/23/2010

04/22/2010 05/22/2010

04/22/2010 05/22/2010

04/22/2010 05/22/2010

09/28/2010 10/18/2010

09/28/2010 10/18/2010

12/08/2010 01/06/2011
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IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
RD

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST
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NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

BEECH GROVE IN 46107 (317) 783-2911

BEECH GROVE IN 46107 (317) 783-2911

BEECH GROVE IN 46107 (317) 783-2911
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Based on Nursing Home Compare - Complaint Deficiency



12/08/2010 01/06/2011

12/08/2010 01/06/2011

07/26/2011 08/08/2011

11/09/2011 11/28/2011

01/06/2010 01/29/2010

09/09/2011 10/24/2011

09/09/2011 10/24/2011
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Based on Nursing Home Compare - Complaint Deficiency



Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



highest quality of life possible.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155072 BEECH GROVE MEADOWS 2002 ALBANY ST

155073 PILGRIM MANOR 222 PARKVIEW ST

155073 PILGRIM MANOR 222 PARKVIEW ST
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BEECH GROVE IN 46107 (317) 783-2911

BEECH GROVE IN 46107 (317) 783-2911

BEECH GROVE IN 46107 (317) 783-2911

BEECH GROVE IN 46107 (317) 783-2911

BEECH GROVE IN 46107 (317) 783-2911

PLYMOUTH IN 46563 (574) 936-9943

PLYMOUTH IN 46563 (574) 936-9943
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09/26/2011 10/24/2011

09/26/2011 10/24/2011

11/01/2011 11/28/2011

11/01/2011 11/28/2011

11/01/2011 11/28/2011

03/20/2009 04/18/2009

03/20/2009 04/18/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Based on Nursing Home Compare - Complaint Deficiency



area is free of dangers that cause
accidents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that nurse aides show Isolated Actual harm
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155073 PILGRIM MANOR 222 PARKVIEW ST

155073 PILGRIM MANOR 222 PARKVIEW ST

155073 PILGRIM MANOR 222 PARKVIEW ST

155073 PILGRIM MANOR 222 PARKVIEW ST

155073 PILGRIM MANOR 222 PARKVIEW ST

155073 PILGRIM MANOR 222 PARKVIEW ST
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PLYMOUTH IN 46563 (574) 936-9943

PLYMOUTH IN 46563 (574) 936-9943

PLYMOUTH IN 46563 (574) 936-9943

PLYMOUTH IN 46563 (574) 936-9943

PLYMOUTH IN 46563 (574) 936-9943

PLYMOUTH IN 46563 (574) 936-9943
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03/20/2009 04/18/2009

12/02/2009 12/22/2009

12/02/2009 12/22/2009

12/02/2009 12/22/2009

12/02/2009 12/22/2009

12/02/2009 12/22/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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they have the skills to be able to
care for residents.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST
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INDIANAPOLIS IN 46219 (317) 356-0977

INDIANAPOLIS IN 46219 (317) 356-0977

INDIANAPOLIS IN 46219 (317) 356-0977

INDIANAPOLIS IN 46219 (317) 356-0977

INDIANAPOLIS IN 46219 (317) 356-0977

INDIANAPOLIS IN 46219 (317) 356-0977
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03/19/2009 04/13/2009

09/10/2009 10/01/2009

09/10/2009 10/01/2009

09/10/2009 10/01/2009

09/10/2009 10/01/2009

03/17/2010 04/09/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST

155076 GOLDEN LIVING CENTER- BROOKVIEW 7145 E 21ST ST
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INDIANAPOLIS IN 46219 (317) 356-0977

INDIANAPOLIS IN 46219 (317) 356-0977

INDIANAPOLIS IN 46219 (317) 356-0977

INDIANAPOLIS IN 46219 (317) 356-0977
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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actions that can be measured.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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INDIANAPOLIS IN 46219 (317) 356-0977

INDIANAPOLIS IN 46219 (317) 356-0977

INDIANAPOLIS IN 46224 (317) 243-3721

INDIANAPOLIS IN 46224 (317) 243-3721

INDIANAPOLIS IN 46224 (317) 243-3721

INDIANAPOLIS IN 46224 (317) 243-3721

INDIANAPOLIS IN 46224 (317) 243-3721

INDIANAPOLIS IN 46224 (317) 243-3721

Page 202 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



09/08/2011 10/02/2011

09/08/2011 10/02/2011

12/29/2011 01/16/2012

08/04/2010 08/19/2010

10/26/2010 11/19/2010

06/14/2011 07/08/2011

06/14/2011 07/08/2011

09/16/2011 10/25/2011

09/16/2011 10/07/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all Isolated Minimal harm or potential for actual
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm
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09/16/2011 10/07/2011

09/16/2011 10/07/2011

10/07/2011 10/25/2011
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12/11/2008 01/10/2009

12/11/2008 01/10/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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11/30/2009 12/09/2009

11/30/2009 12/09/2009

11/30/2009 12/09/2009

11/30/2009 12/09/2009

02/01/2010 03/01/2010

02/01/2010 03/01/2010

05/26/2010 06/08/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Protect a resident's right to refuse
some types of non-requested
transfers within the nursing
home.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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05/26/2010 06/08/2010

10/07/2010 11/11/2010

10/07/2010 11/10/2010

10/07/2010 11/10/2010
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10/07/2010 11/10/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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ELKHART IN 46514 (574) 295-0096

NEW CASTLE IN 47362 (765) 529-9694
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02/28/2012 03/09/2012

07/06/2010 07/23/2010

07/06/2010 07/23/2010

07/06/2010 07/23/2010

09/23/2010 11/16/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Immediate jeopardy to resident health or
safety

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Immediate jeopardy to resident health or
safety

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Immediate jeopardy to resident health or
safety

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm

Page 230 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

155089 HERITAGE HOUSE OF NEW CASTLE 1023 N 20TH ST

Page 231 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



NEW CASTLE IN 47362 (765) 529-9694
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09/23/2010 12/09/2010

09/23/2010 11/16/2010

09/23/2010 12/09/2010

09/23/2010 11/17/2010

02/15/2011 03/04/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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wrong time) to less than 5%.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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PRINCETON IN 47670 (812) 385-9288

PRINCETON IN 47670 (812) 385-9288
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LAFAYETTE IN 47904 (765) 447-4102
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02/15/2011 03/04/2011

04/09/2009 05/09/2009

04/09/2009 05/09/2009

11/01/2010 11/19/2010

11/01/2010 11/19/2010

06/22/2009 07/07/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST
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LAFAYETTE IN 47904 (765) 447-4102

LAFAYETTE IN 47904 (765) 447-4102

LAFAYETTE IN 47904 (765) 447-4102

LAFAYETTE IN 47904 (765) 447-4102
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06/22/2009 07/07/2009

06/18/2010 07/14/2010

06/18/2010 07/14/2010

06/18/2010 08/20/2010

06/18/2010 07/14/2010

06/18/2010 07/14/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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medical records. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Give each resident care and Isolated Actual harm
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155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST

155094 ST MARY HEALTHCARE CENTER 2201 CASON ST
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LAFAYETTE IN 47904 (765) 447-4102

LAFAYETTE IN 47904 (765) 447-4102

LAFAYETTE IN 47904 (765) 447-4102

LAFAYETTE IN 47904 (765) 447-4102

LAFAYETTE IN 47904 (765) 447-4102

LAFAYETTE IN 47904 (765) 447-4102
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06/22/2010 07/14/2010

06/22/2010 07/14/2010

06/22/2010 08/20/2010

01/13/2011 02/12/2011

01/13/2011 02/12/2011

05/02/2011 06/01/2011

Page 248 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Isolated Minimal harm or potential for actual
harm
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155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD

155095 HERITAGE PARK 2001 HOBSON RD
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FORT WAYNE IN 46805 (260) 484-9557

FORT WAYNE IN 46805 (260) 484-9557

FORT WAYNE IN 46805 (260) 484-9557

FORT WAYNE IN 46805 (260) 484-9557

FORT WAYNE IN 46805 (260) 484-9557

FORT WAYNE IN 46805 (260) 484-9557

FORT WAYNE IN 46805 (260) 484-9557

FORT WAYNE IN 46805 (260) 484-9557

FORT WAYNE IN 46805 (260) 484-9557
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09/03/2009 10/01/2009

01/20/2010 02/04/2010

01/20/2010 02/04/2010

11/10/2010 12/01/2010

04/05/2011 04/13/2011

08/08/2011 08/22/2011

08/08/2011 08/22/2011

10/21/2011 11/07/2011

10/21/2011 11/07/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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names and addresses of State
groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Provide at least one room to use
as a dining room and for
activities, that is a good size, with
good lighting, airflow and
furniture.

Isolated Minimal harm or potential for actual
harm
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155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN
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BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437
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03/18/2009 04/17/2009

06/04/2009 07/04/2009

06/04/2009 07/04/2009

09/21/2009 11/09/2009

09/21/2009 11/09/2009

09/21/2009 11/09/2009

09/21/2009 11/09/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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furniture.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN
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BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437
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09/24/2009 12/02/2009

09/24/2009 11/09/2009

09/24/2009 11/09/2009

09/24/2009 11/09/2009

10/15/2009 11/09/2009

11/09/2009 12/02/2009

02/22/2010 03/15/2010

04/29/2010 05/29/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm
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155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN
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BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437
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04/29/2010 05/29/2010

04/29/2010 05/29/2010

04/29/2010 05/29/2010

04/29/2010 05/29/2010

04/29/2010 05/29/2010

09/09/2010 11/01/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Immediate jeopardy to resident health or
safety

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Immediate jeopardy to resident health or
safety

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Immediate jeopardy to resident health or
safety

Provide care in a way that keeps Pattern Minimal harm or potential for actual
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155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155100 GARDEN VILLA 2111 NORTON LN

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE
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BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

BEDFORD IN 47421 (812) 279-4437

PLYMOUTH IN 46563 (574) 936-9981
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12/20/2010 02/01/2011

12/20/2010 02/01/2011

12/20/2010 02/01/2011

08/16/2011 09/06/2011

10/17/2011 10/28/2011

01/13/2010 02/12/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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or builds each resident's dignity
and self respect.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155102 MILLER'S MERRY MANOR 635 OAKHILL AVE

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD
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PLYMOUTH IN 46563 (574) 936-9981

PLYMOUTH IN 46563 (574) 936-9981

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722
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01/13/2010 02/12/2010

10/26/2010 11/25/2010

12/16/2008 01/13/2009

01/13/2009 02/20/2009

03/13/2009 04/20/2009

03/13/2009 04/20/2009

03/13/2009 04/20/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm
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155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD
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SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722
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03/13/2009 04/20/2009

03/13/2009 04/20/2009

04/20/2009 05/19/2009

04/20/2009 05/19/2009

08/14/2009 09/13/2009

10/26/2009 11/13/2009

05/14/2010 06/13/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD
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SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722
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08/09/2010 09/08/2010

08/09/2010 09/08/2010

10/19/2010 11/03/2010

11/05/2010 12/07/2010

11/05/2010 12/07/2010

12/05/2011 01/06/2012

12/05/2011 01/06/2012

12/05/2011 01/06/2012

12/05/2011 01/06/2012
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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be transferred or discharged.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD
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SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

SOUTH BEND IN 46614 (574) 291-6722

EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700
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12/05/2011 01/06/2012

01/06/2012 01/20/2012

01/06/2012 01/20/2012

01/06/2012 01/20/2012

01/06/2012 01/20/2012

01/06/2012 01/20/2012

03/04/2009 03/27/2009

03/04/2009 03/27/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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highest quality of life possible.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD
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EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700
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03/04/2009 03/27/2009

06/09/2009 07/01/2009

06/10/2010 07/09/2010

06/10/2010 07/09/2010

06/10/2010 07/09/2010

11/05/2010 12/05/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Page 300 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD
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EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700
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11/05/2010 12/05/2010

11/05/2010 12/05/2010

11/14/2011 12/14/2011

11/14/2011 12/14/2011

11/14/2011 12/14/2011

11/14/2011 12/14/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155106 RIVERWALK VILLAGE 295 WESTFIELD RD

155106 RIVERWALK VILLAGE 295 WESTFIELD RD

155106 RIVERWALK VILLAGE 295 WESTFIELD RD

155106 RIVERWALK VILLAGE 295 WESTFIELD RD

155106 RIVERWALK VILLAGE 295 WESTFIELD RD

155106 RIVERWALK VILLAGE 295 WESTFIELD RD
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EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700

NOBLESVILLE IN 46060 (317) 773-3760

NOBLESVILLE IN 46060 (317) 773-3760

NOBLESVILLE IN 46060 (317) 773-3760

NOBLESVILLE IN 46060 (317) 773-3760

NOBLESVILLE IN 46060 (317) 773-3760

NOBLESVILLE IN 46060 (317) 773-3760
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11/14/2011 12/14/2011

11/14/2011 12/14/2011

12/09/2008 01/05/2009

12/09/2008 01/05/2009

02/15/2011 03/08/2011

02/15/2011 03/08/2011

01/31/2012 02/21/2012

01/31/2012 02/15/2012
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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update the care plan.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST
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MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917
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04/27/2009 05/15/2009

04/27/2009 05/15/2009

04/27/2009 05/15/2009

04/27/2009 05/15/2009

04/27/2009 05/15/2009

07/14/2009 07/24/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST
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MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917
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07/14/2009 07/24/2009

01/20/2010 02/12/2010

01/20/2010 02/12/2010

01/20/2010 02/12/2010

07/15/2010 08/01/2010

07/15/2010 08/01/2010

07/15/2010 08/01/2010

07/15/2010 08/01/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155109 GOLDEN LIVING CENTER-MISHAWAKA 811 E 12TH ST

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE
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MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917

MISHAWAKA IN 46544 (574) 259-1917

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501
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07/15/2010 08/01/2010

07/15/2010 08/01/2010

07/15/2010 08/01/2010

04/28/2011 05/23/2011

04/28/2011 05/23/2011

02/03/2009 03/06/2009

02/03/2009 03/06/2009

02/03/2009 03/26/2009

Page 323 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE
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SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501
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02/03/2009 03/06/2009

03/06/2009 03/26/2009

07/29/2009 08/21/2009

07/29/2009 08/21/2009

07/29/2009 08/21/2009

10/09/2009 11/01/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Isolated Minimal harm or potential for actual
harm
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155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE
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SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501
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03/24/2010 04/15/2010

03/24/2010 04/15/2010

03/24/2010 04/15/2010

03/24/2010 04/15/2010
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03/24/2010 04/15/2010

03/24/2010 04/15/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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cooked, and at the right
temperature.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
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1121 E LASALLE AVE
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SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501
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05/25/2010 06/11/2010

12/17/2010 01/16/2011

12/17/2010 01/16/2011

03/10/2011 04/07/2011

03/10/2011 04/07/2011
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE
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SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501
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03/10/2011 04/07/2011

03/10/2011 04/07/2011

03/10/2011 04/07/2011

07/29/2011 08/28/2011

07/29/2011 08/28/2011

01/31/2012 03/01/2012

02/16/2012 03/17/2012
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm
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155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155115 CARDINAL NURSING AND REHABILITATION
CENTER

1121 E LASALLE AVE

155118 MILLER'S MERRY MANOR 787 N DETROIT ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST
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SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

SOUTH BEND IN 46617 (574) 287-6501

LAGRANGE IN 46761 (260) 463-2172

LAFAYETTE IN 47904 (765) 447-9431

LAFAYETTE IN 47904 (765) 447-9431

LAFAYETTE IN 47904 (765) 447-9431
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02/16/2012 03/17/2012

02/16/2012 03/17/2012

02/16/2012 03/17/2012

02/13/2012 02/27/2012

02/18/2010 03/19/2010

02/18/2010 03/19/2010

02/18/2010 03/19/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST
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LAFAYETTE IN 47904 (765) 447-9431

LAFAYETTE IN 47904 (765) 447-9431

LAFAYETTE IN 47904 (765) 447-9431

LAFAYETTE IN 47904 (765) 447-9431

LAFAYETTE IN 47904 (765) 447-9431

LAFAYETTE IN 47904 (765) 447-9431
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02/18/2010 03/19/2010

02/18/2010 03/19/2010

05/28/2010 06/18/2010

05/28/2010 06/18/2010

08/13/2010 08/31/2010

08/13/2010 08/31/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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that are listed in official
regulations.

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155121 ROSEWALK VILLAGE AT LAFAYETTE 1903 UNION ST

155124 VERMILLION CONVALESCENT CENTER 1705 S MAIN ST
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LAFAYETTE IN 47904 (765) 447-9431

LAFAYETTE IN 47904 (765) 447-9431

LAFAYETTE IN 47904 (765) 447-9431

LAFAYETTE IN 47904 (765) 447-9431

LAFAYETTE IN 47904 (765) 447-9431

LAFAYETTE IN 47904 (765) 447-9431

CLINTON IN 47842 (765) 832-3573
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08/13/2010 08/31/2010

08/13/2010 08/31/2010

11/05/2010 11/23/2010

11/05/2010 11/23/2010

11/05/2010 11/23/2010

02/01/2012 02/09/2012

08/30/2011 09/14/2011
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Page 359 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



regulations.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155126 MEDCO HEALTH AND REHABILITATION
CENTER

457 S SR 145

155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD
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FRENCH LICK IN 47432 (812) 936-9991

FRENCH LICK IN 47432 (812) 936-9991

FRENCH LICK IN 47432 (812) 936-9991

COLUMBIA CITY IN 46725 (260) 248-9830

COLUMBIA CITY IN 46725 (260) 248-9830

COLUMBIA CITY IN 46725 (260) 248-9830
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04/08/2009 04/30/2009

04/08/2009 04/30/2009

08/05/2009 08/21/2009

10/06/2009 11/05/2009

10/06/2009 11/05/2009

10/06/2009 11/05/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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accidents.

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD
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COLUMBIA CITY IN 46725 (260) 248-9830

COLUMBIA CITY IN 46725 (260) 248-9830

COLUMBIA CITY IN 46725 (260) 248-9830

COLUMBIA CITY IN 46725 (260) 248-9830

COLUMBIA CITY IN 46725 (260) 248-9830
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10/06/2009 11/05/2009

05/11/2010 05/31/2010

05/11/2010 05/31/2010

05/11/2010 05/31/2010

06/11/2010 07/11/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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be transferred or discharged.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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155128 PARKVIEW OAKS 411 N WOLF RD

155128 PARKVIEW OAKS 411 N WOLF RD

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE
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COLUMBIA CITY IN 46725 (260) 248-9830

COLUMBIA CITY IN 46725 (260) 248-9830

MUNSTER IN 46321 (219) 836-8300

MUNSTER IN 46321 (219) 836-8300

MUNSTER IN 46321 (219) 836-8300

MUNSTER IN 46321 (219) 836-8300

MUNSTER IN 46321 (219) 836-8300
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06/11/2010 07/11/2010

09/15/2011 09/30/2011

06/01/2011 07/01/2011

06/01/2011 07/01/2011

06/01/2011 07/01/2011

06/01/2011 07/01/2011

08/24/2011 08/25/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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properly.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care

Isolated Minimal harm or potential for actual
harm
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155131 MUNSTER MED-INN 7935 CALUMET AVE

155131 MUNSTER MED-INN 7935 CALUMET AVE

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR
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MUNSTER IN 46321 (219) 836-8300

MUNSTER IN 46321 (219) 836-8300

DANVILLE IN 46122 (317) 745-5451

DANVILLE IN 46122 (317) 745-5451

DANVILLE IN 46122 (317) 745-5451

DANVILLE IN 46122 (317) 745-5451
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08/24/2011 08/25/2011

08/24/2011 08/25/2011

02/05/2009 03/07/2009

02/05/2009 03/07/2009

09/27/2010 10/27/2010

06/20/2011 07/20/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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according to his or her interests,
assessment, and plan of care.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR

155132 DANVILLE REGIONAL REHABILITATION 255 MEADOW DR
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DANVILLE IN 46122 (317) 745-5451

DANVILLE IN 46122 (317) 745-5451

DANVILLE IN 46122 (317) 745-5451

DANVILLE IN 46122 (317) 745-5451

DANVILLE IN 46122 (317) 745-5451

DANVILLE IN 46122 (317) 745-5451

DANVILLE IN 46122 (317) 745-5451

DANVILLE IN 46122 (317) 745-5451
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06/20/2011 07/20/2011

06/20/2011 07/20/2011

06/20/2011 07/20/2011

08/19/2011 10/08/2011

08/19/2011 10/08/2011

08/19/2011 10/08/2011

08/31/2011 11/07/2011

10/08/2011 11/07/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST
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COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447
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02/02/2009 04/30/2009

02/19/2009 03/11/2009

02/19/2009 03/11/2009

09/01/2009 09/18/2009

09/01/2009 09/18/2009

09/01/2009 09/18/2009

09/01/2009 09/18/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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and self respect.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST
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COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447
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09/01/2009 09/18/2009

10/21/2009 11/12/2009

10/21/2009 11/12/2009

01/14/2010 02/13/2010

01/14/2010 02/13/2010

01/14/2010 02/13/2010

01/14/2010 03/29/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST
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COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447
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01/14/2010 03/29/2010

01/14/2010 02/13/2010

01/14/2010 03/29/2010

03/08/2010 03/29/2010

03/08/2010 03/29/2010

03/08/2010 03/29/2010

03/08/2010 03/29/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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sores or heal existing bed sores.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB- 2100 MIDWAY ST
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COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447
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03/08/2010 03/29/2010

04/27/2010 07/12/2010

04/27/2010 07/12/2010

04/27/2010 06/22/2010

04/27/2010 06/22/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids Isolated Minimal harm or potential for actual
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COLUMBUS

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

155133 KINDRED TRANSITIONAL CARE AND REHAB-
COLUMBUS

2100 MIDWAY ST

Page 406 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447

COLUMBUS IN 47201 (812) 372-8447
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09/01/2010 09/20/2010

01/27/2011 02/26/2011

01/27/2011 02/26/2011

01/27/2011 02/26/2011

06/08/2011 06/24/2011

06/08/2011 06/24/2011

09/23/2011 10/25/2011

09/23/2011 10/25/2011

01/19/2012 01/06/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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to keep them healthy and prevent
dehydration.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety
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155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR
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BEDFORD IN 47421 (812) 279-4494

BEDFORD IN 47421 (812) 279-4494

BEDFORD IN 47421 (812) 279-4494

BEDFORD IN 47421 (812) 279-4494

BEDFORD IN 47421 (812) 279-4494

BEDFORD IN 47421 (812) 279-4494

BEDFORD IN 47421 (812) 279-4494

BEDFORD IN 47421 (812) 279-4494
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01/06/2009 01/12/2009

07/14/2009 08/20/2009

07/14/2009 08/20/2009

07/14/2009 08/20/2009

07/14/2009 08/20/2009

02/22/2010 03/15/2010

02/22/2010 03/15/2010

02/22/2010 03/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accidents.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm
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155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR

155135 WESTVIEW NURSING AND REHABILITATION
CENTER

1510 CLINIC DR
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BEDFORD IN 47421 (812) 279-4494

BEDFORD IN 47421 (812) 279-4494

BEDFORD IN 47421 (812) 279-4494

BEDFORD IN 47421 (812) 279-4494

BEDFORD IN 47421 (812) 279-4494

BEDFORD IN 47421 (812) 279-4494

BEDFORD IN 47421 (812) 279-4494

BEDFORD IN 47421 (812) 279-4494

BEDFORD IN 47421 (812) 279-4494
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02/22/2010 03/15/2010

02/22/2010 03/15/2010

02/22/2010 03/15/2010

02/22/2010 03/15/2010

06/04/2010 06/21/2010

06/04/2010 06/21/2010

07/29/2011 07/30/2011

07/29/2011 07/30/2011

07/29/2011 07/30/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of x-rays and other
tests.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Immediate jeopardy to resident health or
safety

Give each resident care and
services to get or keep the

Isolated Immediate jeopardy to resident health or
safety
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CENTER

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE
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LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014
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06/23/2010 07/23/2010

11/22/2010 12/22/2010

11/22/2010 12/22/2010

11/22/2010 12/22/2010

11/22/2010 12/22/2010

11/22/2010 12/22/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE
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LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014
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02/14/2011 04/11/2011

02/14/2011 04/11/2011

03/17/2011 04/11/2011

03/17/2011 04/11/2011

01/27/2012 02/29/2012

01/27/2012 02/29/2012

01/30/2012 02/29/2012
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE
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LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014
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01/30/2012 02/29/2012

01/30/2012 02/29/2012

01/30/2012 02/29/2012

01/30/2012 02/29/2012

01/30/2012 02/29/2012

01/30/2012 02/29/2012

01/30/2012 02/29/2012
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Page 434 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Page 435 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155136 GOLDEN LIVING CENTER-FOUNTAINVIEW
TERRACE

1900 ANDREW AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
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LA PORTE IN 46350 (219) 362-7014

LA PORTE IN 46350 (219) 362-7014

INDIANAPOLIS IN 46203 (317) 787-3451

INDIANAPOLIS IN 46203 (317) 787-3451

INDIANAPOLIS IN 46203 (317) 787-3451

INDIANAPOLIS IN 46203 (317) 787-3451

INDIANAPOLIS IN 46203 (317) 787-3451

INDIANAPOLIS IN 46203 (317) 787-3451
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01/30/2012 02/29/2012

01/30/2012 02/29/2012

01/15/2009 02/09/2009

01/15/2009 02/09/2009

01/15/2009 02/09/2009

01/15/2009 02/09/2009

05/05/2009 05/29/2009

05/05/2009 05/29/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family Pattern Minimal harm or potential for actual
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AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE
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INDIANAPOLIS IN 46203 (317) 787-3451

INDIANAPOLIS IN 46203 (317) 787-3451

INDIANAPOLIS IN 46203 (317) 787-3451

INDIANAPOLIS IN 46203 (317) 787-3451

INDIANAPOLIS IN 46203 (317) 787-3451

INDIANAPOLIS IN 46203 (317) 787-3451

Page 442 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



05/05/2009 05/29/2009

08/26/2009 09/25/2009

09/04/2009 10/04/2009

09/04/2009 10/04/2009

09/04/2009 10/04/2009

09/04/2009 10/04/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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groups or act on their complaints
or suggestions.

harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155138 GOLDEN LIVING CENTER-INDIANAPOLIS 2860 CHURCHMAN
AVE

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST
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INDIANAPOLIS IN 46203 (317) 787-3451

INDIANAPOLIS IN 46203 (317) 787-3451

INDIANAPOLIS IN 46203 (317) 787-3451

INDIANAPOLIS IN 46203 (317) 787-3451

INDIANAPOLIS IN 46203 (317) 787-3451

KOKOMO IN 46901 (765) 457-9175
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09/04/2009 10/04/2009

10/21/2010 11/23/2010

10/21/2010 11/19/2010

10/21/2010 11/19/2010

10/21/2010 11/19/2010

05/12/2009 05/29/2009
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155139 NORTH WOODS VILLAGE 2233 W JEFFERSON
ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT 3150 N SEVENTH ST
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KOKOMO IN 46901 (765) 457-9175

KOKOMO IN 46901 (765) 457-9175

KOKOMO IN 46901 (765) 457-9175

KOKOMO IN 46901 (765) 457-9175

KOKOMO IN 46901 (765) 457-9175

KOKOMO IN 46901 (765) 457-9175

TERRE HAUTE IN 47804 (812) 466-5217

TERRE HAUTE IN 47804 (812) 466-5217
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05/12/2009 05/29/2009

10/27/2009 11/19/2009

10/27/2009 11/19/2009

02/03/2010 02/12/2010

10/13/2011 10/26/2011

12/16/2011 01/11/2012

01/12/2009 03/20/2009

01/12/2009 03/20/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT 3150 N SEVENTH ST
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TERRE HAUTE IN 47804 (812) 466-5217

TERRE HAUTE IN 47804 (812) 466-5217

TERRE HAUTE IN 47804 (812) 466-5217

TERRE HAUTE IN 47804 (812) 466-5217

TERRE HAUTE IN 47804 (812) 466-5217

TERRE HAUTE IN 47804 (812) 466-5217

TERRE HAUTE IN 47804 (812) 466-5217

Page 457 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



01/12/2009 03/20/2009

01/12/2009 03/20/2009

01/12/2009 03/20/2009

01/12/2009 03/20/2009

01/12/2009 03/20/2009

06/17/2011 07/01/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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AND CONVALESCENT

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY
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TERRE HAUTE IN 47804 (812) 466-5217

WASHINGTON IN 47501 (812) 254-5117

WASHINGTON IN 47501 (812) 254-5117

WASHINGTON IN 47501 (812) 254-5117

WASHINGTON IN 47501 (812) 254-5117
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07/15/2011 08/01/2011

08/03/2009 08/17/2009

06/04/2010 07/16/2010

06/04/2010 07/16/2010

06/04/2010 07/16/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY
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WASHINGTON IN 47501 (812) 254-5117

WASHINGTON IN 47501 (812) 254-5117

WASHINGTON IN 47501 (812) 254-5117

WASHINGTON IN 47501 (812) 254-5117

WASHINGTON IN 47501 (812) 254-5117

WASHINGTON IN 47501 (812) 254-5117

WASHINGTON IN 47501 (812) 254-5117
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07/16/2010 07/26/2010

07/16/2010 07/26/2010

07/16/2010 07/26/2010

07/16/2010 07/26/2010

01/27/2011 04/19/2011

01/27/2011 04/19/2011

03/17/2011 04/19/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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property.

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155145 WASHINGTON NURSING CENTER 603 E NATIONAL HWY

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR
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WASHINGTON IN 47501 (812) 254-5117

WASHINGTON IN 47501 (812) 254-5117

WASHINGTON IN 47501 (812) 254-5117

WASHINGTON IN 47501 (812) 254-5117

EVANSVILLE IN 47710 (812) 425-5243
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03/17/2011 04/19/2011

08/04/2011 08/26/2011

08/04/2011 08/26/2011

08/04/2011 08/26/2011

01/26/2009 02/25/2009

Page 473 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DR
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EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Health Environmental Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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Health Administration Deficiencies

Health Environmental Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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Health Environmental Deficiencies
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and maintenance. harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Health Quality Care Deficiencies
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or suggestions.

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Health Resident Rights Deficiencies

Page 514 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



plan.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Let the resident or the resident's
representative look at all records.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an

Isolated Minimal harm or potential for actual
harm
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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or refuse to take part in an
experiment.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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10/29/2009 11/16/2009

10/29/2009 11/16/2009

10/29/2009 11/16/2009
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01/04/2010 03/30/2010

01/04/2010 03/30/2010

Page 523 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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needs, with timetables and
actions that can be measured.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Actual harm
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155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Actual harm
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155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 534 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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care, and prostheses.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the Isolated Minimal harm or potential for actual
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REHABILITATION

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

Page 541 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



INDIANAPOLIS IN 46260 (317) 872-7261

INDIANAPOLIS IN 46260 (317) 872-7261

INDIANAPOLIS IN 46260 (317) 872-7261

INDIANAPOLIS IN 46260 (317) 872-7261
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needs of each resident. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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155149 HARCOURT TERRACE NURSING AND
REHABILITATION
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155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
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INDIANAPOLIS IN 46260 (317) 872-7261

INDIANAPOLIS IN 46260 (317) 872-7261

INDIANAPOLIS IN 46260 (317) 872-7261

Page 547 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



03/30/2010 06/03/2010

03/30/2010 06/03/2010

05/03/2010 05/14/2010

06/03/2010 06/10/2010
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11/22/2010 12/20/2010
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02/25/2011 04/20/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Page 549 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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REHABILITATION

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT RD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION
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155149 HARCOURT TERRACE NURSING AND
REHABILITATION
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02/25/2011 04/20/2011
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04/20/2011 05/04/2011

07/13/2010 07/30/2010

Page 553 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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HEALTHCARE

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155154 SPRING MILL MEADOWS 2140 W 86TH ST

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE
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04/15/2009 04/16/2009

09/15/2009 10/09/2009
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12/07/2010 01/06/2011
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10/02/2009 12/30/2009
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10/02/2009 11/06/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE
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AVE
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MICHIGAN CITY IN 46360 (219) 874-5211
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11/06/2009 12/30/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
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MICHIGAN CITY IN 46360 (219) 874-5211

MICHIGAN CITY IN 46360 (219) 874-5211

MICHIGAN CITY IN 46360 (219) 874-5211
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05/05/2010 06/04/2010

09/15/2010 11/30/2010

09/15/2010 11/10/2010

09/15/2010 11/10/2010

09/15/2010 11/10/2010

11/10/2010 11/30/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE
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MICHIGAN CITY IN 46360 (219) 874-5211

MICHIGAN CITY IN 46360 (219) 874-5211

MICHIGAN CITY IN 46360 (219) 874-5211

MICHIGAN CITY IN 46360 (219) 874-5211

MICHIGAN CITY IN 46360 (219) 874-5211

MICHIGAN CITY IN 46360 (219) 874-5211
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07/18/2011 08/17/2011

07/18/2011 08/17/2011

07/18/2011 08/17/2011

07/18/2011 08/17/2011

02/28/2012 03/23/2012

02/28/2012 03/23/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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highest quality of life possible.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm
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155156 ARBORS AT MICHIGAN CITY 1101 E COOLSPRING
AVE

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155157 GOLDEN LIVING CENTER-RICHMOND 1042 OAK DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR
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MICHIGAN CITY IN 46360 (219) 874-5211

RICHMOND IN 47374 (765) 966-7788

RICHMOND IN 47374 (765) 966-7788

RICHMOND IN 47374 (765) 966-7788

RICHMOND IN 47374 (765) 966-7788

VALPARAISO IN 46383 (219) 464-4858
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02/28/2012 03/23/2012

01/04/2010 03/18/2010

02/09/2010 02/24/2010

10/24/2011 11/07/2011

10/24/2011 11/07/2011

11/11/2009 12/09/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

Page 581 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



VALPARAISO IN 46383 (219) 464-4858

VALPARAISO IN 46383 (219) 464-4858

VALPARAISO IN 46383 (219) 464-4858

VALPARAISO IN 46383 (219) 464-4858

VALPARAISO IN 46383 (219) 464-4858
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11/11/2009 12/09/2009

11/11/2009 12/09/2009

11/11/2009 12/09/2009

11/11/2009 12/09/2009

06/09/2011 07/09/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST
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FORT WAYNE IN 46805 (260) 484-0602

FORT WAYNE IN 46805 (260) 484-0602

FORT WAYNE IN 46805 (260) 484-0602

FORT WAYNE IN 46805 (260) 484-0602

FORT WAYNE IN 46805 (260) 484-0602

FORT WAYNE IN 46805 (260) 484-0602
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01/21/2009 01/21/2009

01/21/2009 01/21/2009

01/21/2009 01/21/2009

01/21/2009 01/21/2009

01/21/2009 01/21/2009

06/14/2010 07/02/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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significantly, or the resident must
be transferred or discharged.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Actual harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST
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FORT WAYNE IN 46805 (260) 484-0602

FORT WAYNE IN 46805 (260) 484-0602

FORT WAYNE IN 46805 (260) 484-0602

FORT WAYNE IN 46805 (260) 484-0602

FORT WAYNE IN 46805 (260) 484-0602
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08/05/2010 08/06/2010

08/05/2010 08/06/2010

10/27/2010 11/17/2010

10/27/2010 11/17/2010

10/27/2010 11/17/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST
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FORT WAYNE IN 46805 (260) 484-0602

FORT WAYNE IN 46805 (260) 484-0602

FORT WAYNE IN 46805 (260) 484-0602

NEW CASTLE IN 47362 (765) 529-0230

NEW CASTLE IN 47362 (765) 529-0230

NEW CASTLE IN 47362 (765) 529-0230

NEW CASTLE IN 47362 (765) 529-0230
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01/03/2012 01/27/2012

01/03/2012 01/27/2012

01/03/2012 01/27/2012

08/03/2009 09/02/2009

08/03/2009 09/02/2009

04/16/2010 05/06/2010

04/16/2010 05/06/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155160 STONEBROOKE REHABILITATION CENTRE &
SUITES

990 N 16TH ST

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE

155162 AUTUMN RIDGE REHABILITATION CENTRE 600 WASHINGTON
AVE
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NEW CASTLE IN 47362 (765) 529-0230

NEW CASTLE IN 47362 (765) 529-0230

NEW CASTLE IN 47362 (765) 529-0230

NEW CASTLE IN 47362 (765) 529-0230

WABASH IN 46992 (260) 563-8402

WABASH IN 46992 (260) 563-8402
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08/19/2011 09/18/2011

08/19/2011 09/18/2011

01/26/2012 02/06/2012

01/26/2012 02/06/2012

12/14/2010 01/07/2011

12/14/2010 01/07/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Immediate jeopardy to resident health or
safety

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD
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CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663
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01/14/2009 01/20/2009

09/08/2009 12/08/2009

09/08/2009 12/08/2009

09/08/2009 10/28/2009

09/08/2009 12/08/2009

09/08/2009 10/28/2009

09/08/2009 12/08/2009

09/08/2009 10/28/2009

Page 608 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155165 RIVERVIEW VILLAGE 586 EASTERN BLVD

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST
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CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976
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09/08/2009 10/28/2009

05/24/2011 07/08/2011

05/24/2011 07/08/2011

05/24/2011 08/03/2011

06/03/2009 06/25/2009

06/03/2009 06/25/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST
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VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976
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06/03/2009 06/25/2009

11/18/2009 12/04/2009

10/06/2010 10/18/2010

03/15/2011 04/15/2011

03/15/2011 04/15/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST
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VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976
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03/15/2011 04/15/2011

08/31/2011 09/30/2011

08/31/2011 09/30/2011

08/31/2011 09/30/2011

08/31/2011 09/30/2011

08/31/2011 09/30/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155167 WESTMINSTER VILLAGE NORTH 11050 PRESBYTERIAN
DR

155167 WESTMINSTER VILLAGE NORTH 11050 PRESBYTERIAN
DR
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VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976

INDIANAPOLIS IN 46236 (317) 823-6841

INDIANAPOLIS IN 46236 (317) 823-6841
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08/31/2011 09/30/2011

08/31/2011 09/30/2011

02/27/2012 03/14/2012

02/27/2012 03/14/2012

02/27/2012 03/14/2012

02/27/2012 03/14/2012

12/29/2010 01/21/2011

01/18/2012 02/15/2012
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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155167 WESTMINSTER VILLAGE NORTH 11050 PRESBYTERIAN
DR

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST

155171 FRANKLIN MEADOWS 1285 W JEFFERSON
ST
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INDIANAPOLIS IN 46236 (317) 823-6841

FRANKLIN IN 46131 (317) 736-9113

FRANKLIN IN 46131 (317) 736-9113

FRANKLIN IN 46131 (317) 736-9113

FRANKLIN IN 46131 (317) 736-9113

FRANKLIN IN 46131 (317) 736-9113

FRANKLIN IN 46131 (317) 736-9113
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01/18/2012 02/15/2012

01/15/2009 02/04/2009

08/12/2009 09/10/2009

08/12/2009 09/10/2009

11/29/2011 12/29/2011

11/29/2011 12/29/2011

11/29/2011 12/29/2011
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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sores or heal existing bed sores.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155173 MILLER'S MERRY MANOR - MARION 505 N BRADNER AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE
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MARION IN 46952 (765) 662-3981

MARION IN 46952 (765) 662-3981

MARION IN 46952 (765) 662-3981

FORT WAYNE IN 46805 (260) 482-4651

FORT WAYNE IN 46805 (260) 482-4651

FORT WAYNE IN 46805 (260) 482-4651
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06/18/2009 07/18/2009

06/18/2009 07/18/2009

05/25/2010 06/11/2010

06/17/2010 06/30/2010

06/17/2010 06/30/2010

09/21/2010 10/10/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155176 GLENBROOK REHABILITATION & SKILLED
NURSING CENTER

3811 PARNELL AVE

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
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FORT WAYNE IN 46805 (260) 482-4651

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500
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09/21/2010 10/10/2010

12/17/2008 01/22/2009

12/17/2008 02/13/2009

12/17/2008 01/22/2009

01/22/2009 02/13/2009

01/22/2009 02/13/2009

01/22/2009 02/13/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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significantly, or the resident must
be transferred or discharged.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN
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MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500
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01/22/2009 02/13/2009

01/22/2009 02/13/2009

06/05/2009 07/05/2009

06/05/2009 07/05/2009

06/05/2009 07/05/2009

06/05/2009 07/05/2009

08/26/2009 09/25/2009

08/26/2009 09/25/2009

10/29/2009 11/28/2009
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN
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MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500
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10/29/2009 11/28/2009

01/11/2010 02/10/2010

03/12/2010 04/11/2010

03/12/2010 04/11/2010

03/12/2010 04/11/2010

04/07/2010 04/21/2010

04/07/2010 04/21/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LN

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR
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MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

MISHAWAKA IN 46545 (574) 277-2500

CARMEL IN 46032 (317) 844-4211

CARMEL IN 46032 (317) 844-4211

CARMEL IN 46032 (317) 844-4211
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09/24/2010 10/15/2010

09/24/2010 10/15/2010

12/09/2010 01/08/2011

12/14/2011 01/11/2012

12/12/2008 01/11/2009

12/12/2008 01/11/2009

03/09/2009 04/08/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Hire a qualified dietician. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays or tests only
when the resident's doctor
ordered them.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR
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CARMEL IN 46032 (317) 844-4211

CARMEL IN 46032 (317) 844-4211

CARMEL IN 46032 (317) 844-4211

CARMEL IN 46032 (317) 844-4211

CARMEL IN 46032 (317) 844-4211

CARMEL IN 46032 (317) 844-4211

CARMEL IN 46032 (317) 844-4211

CARMEL IN 46032 (317) 844-4211
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03/09/2009 04/08/2009

07/07/2009 08/05/2009

08/04/2009 08/28/2009

08/04/2009 08/28/2009

08/04/2009 10/02/2009

08/04/2009 08/28/2009

09/15/2009 10/02/2009

09/15/2009 10/02/2009
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give professional services that Pattern Minimal harm or potential for actual
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155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR
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CARMEL IN 46032 (317) 844-4211

CARMEL IN 46032 (317) 844-4211

CARMEL IN 46032 (317) 844-4211

CARMEL IN 46032 (317) 844-4211

CARMEL IN 46032 (317) 844-4211

CARMEL IN 46032 (317) 844-4211

CARMEL IN 46032 (317) 844-4211
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09/15/2009 10/02/2009

09/15/2009 10/02/2009

02/03/2010 02/23/2010

02/03/2010 02/23/2010

02/03/2010 02/23/2010

07/12/2010 08/02/2010

02/17/2012 03/13/2012
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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follow each resident's written care
plan.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155181 CARMEL HEALTH & LIVING COMMUNITY 118 MEDICAL DR

155183 WATERS OF MARTINSVILLE THE 2055 HERITAGE DR

155183 WATERS OF MARTINSVILLE THE 2055 HERITAGE DR

155183 WATERS OF MARTINSVILLE THE 2055 HERITAGE DR

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST
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CARMEL IN 46032 (317) 844-4211

CARMEL IN 46032 (317) 844-4211

MARTINSVILLE IN 46151 (765) 342-3305

MARTINSVILLE IN 46151 (765) 342-3305

MARTINSVILLE IN 46151 (765) 342-3305

PORTAGE IN 46368 (219) 762-9571
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02/17/2012 03/13/2012

02/17/2012 03/13/2012

07/14/2010 08/02/2010

07/30/2010 08/01/2010

07/30/2010 08/01/2010

02/23/2009 03/25/2009

Page 673 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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properly.

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST
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PORTAGE IN 46368 (219) 762-9571

PORTAGE IN 46368 (219) 762-9571

PORTAGE IN 46368 (219) 762-9571

PORTAGE IN 46368 (219) 762-9571

PORTAGE IN 46368 (219) 762-9571

PORTAGE IN 46368 (219) 762-9571

PORTAGE IN 46368 (219) 762-9571
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02/23/2009 03/25/2009

08/18/2009 09/01/2009

12/17/2009 01/17/2010

12/17/2010 01/16/2011

12/17/2010 01/16/2011

12/17/2010 01/16/2011

01/21/2011 01/31/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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care, and prostheses.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155187 GOLDEN LIVING CENTER-FOUNTAINVIEW
PLACE

3175 LANCER ST

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR
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PORTAGE IN 46368 (219) 762-9571

PORTAGE IN 46368 (219) 762-9571

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311
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01/19/2012 01/31/2012

02/20/2012 03/09/2012

02/09/2009 03/11/2009

02/09/2009 03/11/2009

02/09/2009 03/11/2009

02/09/2009 03/11/2009

02/09/2009 03/11/2009

02/09/2009 03/11/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR
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GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311
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02/09/2009 03/11/2009

02/09/2009 03/11/2009

02/09/2009 03/11/2009

02/13/2009 02/26/2009

04/06/2009 04/23/2009

04/06/2009 04/23/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR
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GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311
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04/06/2009 04/23/2009

04/06/2009 04/23/2009

09/02/2009 10/05/2009

10/05/2009 10/27/2009

10/05/2009 10/27/2009

10/05/2009 10/27/2009

10/05/2009 10/27/2009

10/05/2009 10/27/2009

10/05/2009 10/27/2009

10/05/2009 10/27/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give or get lab tests to meet the
needs of residents.

Isolated Immediate jeopardy to resident health or
safety

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR
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GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311
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10/05/2009 10/27/2009

10/05/2009 10/27/2009

02/01/2010 03/26/2010

02/01/2010 03/26/2010

02/01/2010 03/26/2010

05/04/2010 05/25/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB- 200 GREEN
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GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311
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05/04/2010 05/25/2010

05/04/2010 05/25/2010

08/10/2011 09/07/2011

08/10/2011 09/07/2011

08/10/2011 09/07/2011

08/10/2011 09/07/2011

08/10/2011 09/07/2011

Page 703 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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GREENFIELD MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR
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08/10/2011 09/07/2011

08/10/2011 09/07/2011

11/04/2011 12/04/2011

11/04/2011 12/04/2011

11/04/2011 12/04/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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and maintenance. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155188 KINDRED TRANSITIONAL CARE AND REHAB-
GREENFIELD

200 GREEN
MEADOWS DR

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N
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GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

GREENFIELD IN 46140 (317) 462-3311

CLARKSVILLE IN 47129 (812) 282-5911

CLARKSVILLE IN 47129 (812) 282-5911

CLARKSVILLE IN 47129 (812) 282-5911

CLARKSVILLE IN 47129 (812) 282-5911
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11/04/2011 12/04/2011

11/04/2011 12/04/2011

11/04/2011 12/04/2011

11/04/2011 12/04/2011

03/18/2009 04/17/2009

03/18/2009 04/17/2009

03/18/2009 04/17/2009

03/18/2009 04/17/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155191 WESTMINSTER HEALTH CARE CENTER 2210 GREENTREE N

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD
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CLARKSVILLE IN 47129 (812) 282-5911

CLARKSVILLE IN 47129 (812) 282-5911

CLARKSVILLE IN 47129 (812) 282-5911

CLARKSVILLE IN 47129 (812) 282-5911

CLARKSVILLE IN 47129 (812) 282-5911

CLARKSVILLE IN 47129 (812) 282-5911

GREENWOOD IN 46142 (317) 888-4948
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03/18/2009 04/17/2009

06/02/2009 06/22/2009

06/02/2009 06/22/2009

06/02/2009 06/22/2009

08/12/2011 09/11/2011

08/12/2011 09/11/2011

07/15/2010 08/14/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE BLVD

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE
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GREENWOOD IN 46142 (317) 888-4948

GREENWOOD IN 46142 (317) 888-4948

GREENWOOD IN 46142 (317) 888-4948

GREENWOOD IN 46142 (317) 888-4948

GREENWOOD IN 46142 (317) 888-4948

GREENWOOD IN 46142 (317) 888-4948

INDIANAPOLIS IN 46237 (317) 788-4261
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07/15/2010 08/14/2010

12/19/2011 01/12/2012

12/19/2011 01/12/2012

12/19/2011 01/12/2012

12/19/2011 01/12/2012

12/19/2011 01/12/2012

01/10/2012 02/09/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155196 ALTENHEIM HEALTH & LIVING COMMUNITY 3525 E HANNA AVE

155198 MARQUETTE 8140 TOWNSHIP LINE
RD

155198 MARQUETTE 8140 TOWNSHIP LINE
RD

155199 MAPLE PARK VILLAGE 776 N UNION ST
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INDIANAPOLIS IN 46237 (317) 788-4261

INDIANAPOLIS IN 46237 (317) 788-4261

INDIANAPOLIS IN 46237 (317) 788-4261

INDIANAPOLIS IN 46260 (317) 875-9700

INDIANAPOLIS IN 46260 (317) 875-9700

WESTFIELD IN 46074 (317) 896-2515
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01/10/2012 02/09/2012

01/10/2012 02/09/2012

01/10/2012 02/09/2012

12/23/2008 01/06/2009

12/23/2008 01/06/2009

10/23/2009 11/11/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST
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WESTFIELD IN 46074 (317) 896-2515

WESTFIELD IN 46074 (317) 896-2515

WESTFIELD IN 46074 (317) 896-2515

WESTFIELD IN 46074 (317) 896-2515
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10/23/2009 11/11/2009

01/19/2010 02/18/2010

05/03/2010 06/02/2010

05/03/2010 06/02/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155199 MAPLE PARK VILLAGE 776 N UNION ST

155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD
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WESTFIELD IN 46074 (317) 896-2515

WESTFIELD IN 46074 (317) 896-2515

WESTFIELD IN 46074 (317) 896-2515

WESTFIELD IN 46074 (317) 896-2515

UPLAND IN 46989 (765) 998-2761
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05/03/2010 06/02/2010

07/30/2010 08/13/2010

07/30/2010 08/13/2010

07/30/2010 08/13/2010

12/02/2008 01/01/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155200 UNIVERSITY NURSING CENTER 1564 S UNIVERSITY
BLVD

155202 WATERS OF GREENCASTLE THE 1601 HOSPITAL DR

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

Page 741 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



UPLAND IN 46989 (765) 998-2761

GREENCASTLE IN 46135 (765) 653-2602

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918
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12/02/2008 01/01/2009

06/11/2009 06/18/2009

12/03/2008 12/17/2008

12/03/2008 12/17/2008

12/03/2008 12/17/2008

03/30/2009 05/18/2009

03/30/2009 05/18/2009

03/30/2009 05/18/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE
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JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918
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03/30/2009 05/18/2009

03/30/2009 05/18/2009

03/30/2009 05/18/2009

03/30/2009 05/18/2009

06/17/2009 08/07/2009

06/17/2009 08/07/2009

06/17/2009 08/07/2009

06/17/2009 08/07/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to

Pattern Minimal harm or potential for actual
harm

Page 750 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE
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JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918
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10/26/2009 11/04/2009

10/26/2009 11/04/2009

01/12/2011 02/11/2011

01/12/2011 02/11/2011

01/12/2011 02/11/2011

01/12/2011 02/11/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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they have the skills to be able to
care for residents.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE
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JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918
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04/11/2011 04/15/2011

04/11/2011 04/15/2011

04/11/2011 04/15/2011

04/11/2011 04/15/2011

04/11/2011 04/15/2011

06/28/2011 07/27/2011

06/28/2011 07/27/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155203 HILLCREST VILLAGE 203 SPARKS AVE

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
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JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

JEFFERSONVILLE IN 47130 (812) 283-7918

GOSHEN IN 46527 (574) 537-4000

GOSHEN IN 46527 (574) 537-4000

Page 762 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



06/28/2011 07/27/2011

06/28/2011 07/29/2011

10/21/2011 10/28/2011

10/21/2011 10/28/2011

12/17/2008 01/02/2009

12/17/2008 01/02/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Page 764 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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DR

155205 GREENCROFT HEALTHCARE 1225 GREENCROFT
DR

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD
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GOSHEN IN 46527 (574) 537-4000

BROWNSBURG IN 46112 (317) 852-3123

BROWNSBURG IN 46112 (317) 852-3123

BROWNSBURG IN 46112 (317) 852-3123

BROWNSBURG IN 46112 (317) 852-3123

BROWNSBURG IN 46112 (317) 852-3123

BROWNSBURG IN 46112 (317) 852-3123
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12/17/2008 01/02/2009

07/28/2009 08/17/2009

07/28/2009 08/17/2009

07/28/2009 08/17/2009

12/20/2010 01/19/2011

12/20/2010 01/19/2011

03/25/2011 04/15/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents Isolated Minimal harm or potential for actual
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155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD
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BROWNSBURG IN 46112 (317) 852-3123

BROWNSBURG IN 46112 (317) 852-3123

BROWNSBURG IN 46112 (317) 852-3123

BROWNSBURG IN 46112 (317) 852-3123

BROWNSBURG IN 46112 (317) 852-3123

BROWNSBURG IN 46112 (317) 852-3123
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03/25/2011 04/15/2011

03/25/2011 04/15/2011

03/25/2011 04/15/2011

03/25/2011 04/15/2011

03/25/2011 04/15/2011

03/25/2011 04/15/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155206 BROWNSBURG HEALTH CARE CENTER 1010 HORNADAY RD

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155207 NEW HAVEN CARE & REHABILITATION
CENTER

1201 DALY DR

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD
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BROWNSBURG IN 46112 (317) 852-3123

BROWNSBURG IN 46112 (317) 852-3123

NEW HAVEN IN 46774 (260) 749-0413

NEW HAVEN IN 46774 (260) 749-0413

NEW HAVEN IN 46774 (260) 749-0413

HANOVER IN 47243 (812) 866-2625
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06/24/2011 06/27/2011

06/24/2011 06/27/2011

03/23/2010 03/31/2010

03/23/2010 03/31/2010

03/23/2010 03/31/2010

07/01/2009 07/17/2009

Page 778 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Page 779 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD
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HANOVER IN 47243 (812) 866-2625

HANOVER IN 47243 (812) 866-2625

HANOVER IN 47243 (812) 866-2625

HANOVER IN 47243 (812) 866-2625

HANOVER IN 47243 (812) 866-2625

HANOVER IN 47243 (812) 866-2625

HANOVER IN 47243 (812) 866-2625
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07/01/2009 07/17/2009

07/01/2009 07/17/2009

07/01/2009 07/17/2009

07/01/2009 07/17/2009

07/01/2009 08/07/2009

07/01/2009 07/17/2009

07/01/2009 07/17/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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or builds each resident's dignity
and self respect.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD
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HANOVER IN 47243 (812) 866-2625

HANOVER IN 47243 (812) 866-2625

HANOVER IN 47243 (812) 866-2625

HANOVER IN 47243 (812) 866-2625

HANOVER IN 47243 (812) 866-2625

HANOVER IN 47243 (812) 866-2625
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07/01/2009 07/17/2009

07/01/2009 08/07/2009

07/01/2009 07/17/2009

06/23/2011 08/14/2011

06/23/2011 07/18/2011

06/23/2011 08/14/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155208 HANOVER NURSING CENTER 410 W LAGRANGE RD

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE
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HANOVER IN 47243 (812) 866-2625

HANOVER IN 47243 (812) 866-2625

MADISON IN 47250 (812) 273-4640

MADISON IN 47250 (812) 273-4640

MADISON IN 47250 (812) 273-4640

MADISON IN 47250 (812) 273-4640
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06/23/2011 07/18/2011

06/23/2011 07/18/2011

09/24/2009 10/20/2009

09/24/2009 10/20/2009

09/24/2009 10/20/2009

02/11/2010 04/09/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE
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MADISON IN 47250 (812) 273-4640

MADISON IN 47250 (812) 273-4640

MADISON IN 47250 (812) 273-4640

MADISON IN 47250 (812) 273-4640

MADISON IN 47250 (812) 273-4640

MADISON IN 47250 (812) 273-4640

MADISON IN 47250 (812) 273-4640
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02/11/2010 04/09/2010

03/11/2010 04/09/2010

03/11/2010 04/09/2010

03/11/2010 04/09/2010

03/11/2010 04/09/2010

03/11/2010 04/09/2010

03/11/2010 04/09/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155209 WATERS OF CLIFTY FALLS THE 950 CROSS AVE

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155210 HERITAGE HOUSE OF GREENSBURG 410 PARK RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD
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MADISON IN 47250 (812) 273-4640

MADISON IN 47250 (812) 273-4640

GREENSBURG IN 47240 (812) 663-7543

GREENSBURG IN 47240 (812) 663-7543

LEBANON IN 46052 (765) 482-6391

LEBANON IN 46052 (765) 482-6391
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02/17/2011 02/28/2011

02/17/2011 02/28/2011

05/18/2009 06/17/2009

05/18/2009 06/17/2009

07/29/2009 08/28/2009

07/29/2009 08/28/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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and self respect.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,

Isolated Minimal harm or potential for actual
harm
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155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD
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LEBANON IN 46052 (765) 482-6391

LEBANON IN 46052 (765) 482-6391

LEBANON IN 46052 (765) 482-6391

LEBANON IN 46052 (765) 482-6391

LEBANON IN 46052 (765) 482-6391

LEBANON IN 46052 (765) 482-6391

LEBANON IN 46052 (765) 482-6391
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07/29/2009 08/28/2009

07/29/2009 08/28/2009

03/31/2010 05/06/2010

03/31/2010 04/30/2010

07/21/2010 08/20/2010

07/21/2010 08/20/2010

10/12/2010 11/11/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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and are signed by the person
completing them.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every

Isolated Actual harm
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155211 HICKORY CREEK AT LEBANON 1585 PERRY WORTH
RD

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155214 ST ANTHONY HOME 203 FRANCISCAN DR

155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD
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LEBANON IN 46052 (765) 482-6391

CROWN POINT IN 46307 (219) 661-5100

CROWN POINT IN 46307 (219) 661-5100

CROWN POINT IN 46307 (219) 661-5100

CROWN POINT IN 46307 (219) 661-5100

PLAINFIELD IN 46168 (317) 839-6577

Page 812 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



10/12/2010 11/11/2010

08/28/2009 09/21/2009

04/15/2010 05/19/2010

04/15/2010 05/19/2010

06/22/2010 07/09/2010

09/08/2011 09/15/2011

Page 813 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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visit and make notes about
progress and orders in writing.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm
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155215 PLAINFIELD HEALTH CARE CENTER 3700 CLARKS CREEK
RD

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR
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PLAINFIELD IN 46168 (317) 839-6577

HUNTINGBURG IN 47542 (812) 683-4090

HUNTINGBURG IN 47542 (812) 683-4090

HUNTINGBURG IN 47542 (812) 683-4090

HUNTINGBURG IN 47542 (812) 683-4090

HUNTINGBURG IN 47542 (812) 683-4090

HUNTINGBURG IN 47542 (812) 683-4090

HUNTINGBURG IN 47542 (812) 683-4090
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09/08/2011 09/15/2011

01/15/2009 01/30/2009

08/11/2010 09/01/2010

08/11/2010 09/01/2010

08/11/2010 09/01/2010

08/11/2010 09/01/2010

07/20/2011 08/19/2011

07/20/2011 08/19/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155217 WATERS OF HUNTINGBURG THE 1712 LELAND DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND 2300 GREAT LAKES
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HUNTINGBURG IN 47542 (812) 683-4090

HUNTINGBURG IN 47542 (812) 683-4090

HUNTINGBURG IN 47542 (812) 683-4090

HUNTINGBURG IN 47542 (812) 683-4090

HUNTINGBURG IN 47542 (812) 683-4090

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555
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07/20/2011 08/19/2011

07/20/2011 08/19/2011

07/20/2011 08/19/2011

01/24/2012 02/08/2012

01/24/2012 02/08/2012

09/01/2010 10/01/2010

09/01/2010 10/01/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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area is free of dangers that cause
accidents.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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REHABILITATION-DYER DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR
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DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555
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09/01/2010 10/01/2010

12/28/2010 05/10/2011

12/28/2010 05/10/2011

01/19/2011 03/03/2011

01/19/2011 03/03/2011

01/19/2011 03/03/2011

01/19/2011 03/03/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm
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155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR
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DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555
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01/19/2011 03/03/2011

01/19/2011 03/03/2011

03/03/2011 05/10/2011

03/03/2011 03/29/2011

03/03/2011 05/10/2011

03/03/2011 03/29/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Actual harm
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155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR
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DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555
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03/03/2011 05/10/2011

03/03/2011 05/10/2011

03/03/2011 05/10/2011

03/03/2011 03/29/2011

03/03/2011 03/29/2011

03/03/2011 05/10/2011

06/23/2011 07/06/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND 2300 GREAT LAKES
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DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555
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07/28/2011 08/19/2011

07/28/2011 08/19/2011

07/28/2011 08/19/2011

07/28/2011 08/19/2011

07/28/2011 08/19/2011

09/30/2011 12/20/2011

10/20/2011 12/20/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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accidents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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REHABILITATION-DYER DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155218 KINDRED TRANSITIONAL CARE AND
REHABILITATION-DYER

2300 GREAT LAKES
DR

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD
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DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

DYER IN 46311 (219) 322-3555

SOUTH BEND IN 46635 (574) 277-8710
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10/20/2011 11/17/2011

10/20/2011 11/17/2011

10/20/2011 11/17/2011

11/17/2011 12/20/2011

11/17/2011 12/20/2011

02/20/2009 03/14/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Actual harm

Page 850 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD
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SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710
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02/20/2009 03/14/2009

02/20/2009 03/14/2009

02/20/2009 03/14/2009

02/20/2009 03/14/2009

05/15/2009 06/08/2009

02/18/2010 03/20/2010

02/18/2010 03/20/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD
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SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710

Page 857 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



02/18/2010 03/20/2010

02/18/2010 03/20/2010

05/28/2010 06/05/2010

07/23/2010 08/13/2010

07/23/2010 08/13/2010

12/08/2010 01/07/2011

12/08/2010 01/07/2011

09/06/2011 10/06/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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resident achieve the highest
possible quality of life.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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SOUTH BEND RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD

155219 KINDRED TRANSITIONAL CARE AND REHAB-
SOUTH BEND

52654 N IRONWOOD
RD
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SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710

SOUTH BEND IN 46635 (574) 277-8710
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11/29/2011 12/16/2011

01/26/2012 02/23/2012

01/26/2012 02/23/2012

01/26/2012 02/23/2012

01/26/2012 02/23/2012

01/26/2012 02/23/2012
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm

Page 865 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE
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DYER IN 46311 (219) 322-2273

DYER IN 46311 (219) 322-2273
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02/19/2009 04/01/2009

02/19/2009 04/01/2009

06/10/2009 07/10/2009
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE
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DYER IN 46311 (219) 322-2273

DYER IN 46311 (219) 322-2273

DYER IN 46311 (219) 322-2273

DYER IN 46311 (219) 322-2273

DYER IN 46311 (219) 322-2273

DYER IN 46311 (219) 322-2273

DYER IN 46311 (219) 322-2273
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07/10/2009 08/09/2009

07/10/2009 08/09/2009

07/10/2009 08/09/2009

07/21/2009 08/09/2009

07/21/2009 08/09/2009

09/09/2010 09/24/2010

11/04/2010 11/24/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Page 875 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD
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DYER IN 46311 (219) 322-2273

DYER IN 46311 (219) 322-2273

DYER IN 46311 (219) 322-2273

DYER IN 46311 (219) 322-2273

DYER IN 46311 (219) 322-2273

KOKOMO IN 46902 (765) 453-5600

KOKOMO IN 46902 (765) 453-5600

KOKOMO IN 46902 (765) 453-5600
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08/11/2011 09/02/2011

08/11/2011 09/02/2011

08/11/2011 09/02/2011

08/11/2011 09/02/2011

01/12/2012 02/10/2012

09/01/2009 09/25/2009

09/01/2009 09/25/2009

06/02/2010 06/24/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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KOKOMO

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155222 KINDRED TRANSITIONAL CARE AND REHAB-
KOKOMO

429 W LINCOLN RD

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155223 WATERS OF COVINGTON THE 1600 E LIBERTY ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST
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KOKOMO IN 46902 (765) 453-5600

KOKOMO IN 46902 (765) 453-5600

KOKOMO IN 46902 (765) 453-5600

KOKOMO IN 46902 (765) 453-5600

KOKOMO IN 46902 (765) 453-5600

COVINGTON IN 47932 (765) 793-4818

COVINGTON IN 47932 (765) 793-4818

EVANSVILLE IN 47710 (812) 428-5678
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06/10/2010 06/24/2010

06/10/2010 06/24/2010

02/03/2012 02/29/2012

02/03/2012 02/29/2012

02/03/2012 02/29/2012

02/09/2012 02/25/2012

02/09/2012 03/08/2012

12/02/2008 12/28/2008
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Immediate jeopardy to resident health or
safety

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST

155224 COLUMBIA HEALTHCARE CENTER 621 W COLUMBIA ST
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EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678
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12/02/2008 02/09/2009

12/02/2008 12/28/2008

12/02/2008 02/09/2009

12/02/2008 02/09/2009

01/23/2009 02/09/2009

01/23/2009 02/09/2009

01/23/2009 02/09/2009

01/23/2009 02/09/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Pattern Minimal harm or potential for actual
harm
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EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678
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01/23/2009 02/09/2009

06/03/2009 10/01/2009

06/03/2009 06/22/2009

06/03/2009 10/01/2009

06/03/2009 06/22/2009

06/03/2009 06/22/2009

08/10/2009 09/08/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for Pattern Minimal harm or potential for actual
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12/30/2009 01/18/2010

03/18/2010 03/31/2010

03/18/2010 03/31/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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every resident in a way that
maximizes the resident's well
being.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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Health Administration Deficiencies

Health Administration Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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09/20/2010 10/18/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE
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01/22/2009 03/09/2009

01/22/2009 03/09/2009

01/22/2009 03/19/2009

09/01/2009 09/09/2009

09/01/2009 09/09/2009

09/10/2010 09/28/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the Pattern Minimal harm or potential for actual
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REHABILITATION CENTER

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

155226 NORTH CAPITOL NURSING &
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2010 N CAPITOL AVE
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155228 HERITAGE HOUSE OF RICHMOND 2070 CHESTER BLVD
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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needs and preferences of each
resident.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the

Isolated Minimal harm or potential for actual
harm
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Health Quality Care Deficiencies
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each resident return to the
nursing home after a hospital
stay or leave for therapy.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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MUNCIE IN 47304 (765) 289-3451

MUNCIE IN 47304 (765) 289-3451

MUNCIE IN 47304 (765) 289-3451

MUNCIE IN 47304 (765) 289-3451

MUNCIE IN 47304 (765) 289-3451

MUNCIE IN 47304 (765) 289-3451

MUNCIE IN 47304 (765) 289-3451

MUNCIE IN 47304 (765) 289-3451
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12/30/2008 01/29/2009

05/18/2009 05/28/2009

05/18/2009 05/28/2009
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07/01/2009 07/24/2009

07/01/2009 07/24/2009

07/01/2009 07/24/2009

07/01/2009 07/24/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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that are listed in official
regulations.

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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07/01/2009 07/24/2009

11/12/2009 12/04/2009

11/12/2009 12/04/2009
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06/08/2010 07/16/2010

Page 948 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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that are listed in official
regulations.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an

Isolated Actual harm

Page 950 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155229 WOODLANDS THE 3820 W JACKSON ST
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MUNCIE IN 47304 (765) 289-3451

MUNCIE IN 47304 (765) 289-3451

MUNCIE IN 47304 (765) 289-3451

MUNCIE IN 47304 (765) 289-3451

MUNCIE IN 47304 (765) 289-3451

MUNCIE IN 47304 (765) 289-3451

MUNCIE IN 47304 (765) 289-3451
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06/08/2010 08/26/2010

06/08/2010 08/26/2010

06/08/2010 08/26/2010

07/16/2010 08/26/2010

07/16/2010 08/26/2010

06/16/2011 08/08/2011

11/29/2011 12/16/2011

11/29/2011 12/16/2011

03/31/2009 04/30/2009

06/11/2009 07/04/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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experiment.

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Give residents proper treatment Isolated Actual harm
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155231 RANDOLPH NURSING HOME 701 S OAK ST
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RICHMOND IN 47374 (765) 935-4440

RICHMOND IN 47374 (765) 935-4440

RICHMOND IN 47374 (765) 935-4440

RICHMOND IN 47374 (765) 935-4440
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11/01/2010 11/15/2010

11/01/2010 11/15/2010

11/01/2010 11/15/2010

11/01/2010 11/15/2010

11/01/2010 11/15/2010

06/10/2010 08/03/2010

06/10/2010 08/03/2010

04/06/2011 04/22/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the

Isolated Minimal harm or potential for actual
harm
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WINCHESTER IN 47394 (765) 584-2201
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Page 962 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



04/06/2011 04/22/2011

11/17/2009 12/04/2009

11/17/2009 12/04/2009

11/17/2009 12/04/2009

02/02/2010 02/12/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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each resident return to the
nursing home after a hospital
stay or leave for therapy.

harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Actual harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Let the resident or the resident's
representative look at all records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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GAS CITY IN 46933 (765) 674-8516

GAS CITY IN 46933 (765) 674-8516

GAS CITY IN 46933 (765) 674-8516
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GAS CITY IN 46933 (765) 674-8516
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03/09/2010 04/02/2010
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03/09/2010 04/02/2010
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03/09/2010 04/02/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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significantly, or the resident must
be transferred or discharged.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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155232 TWIN CITY HEALTH CARE 627 E NORTH ST
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GAS CITY IN 46933 (765) 674-8516

GAS CITY IN 46933 (765) 674-8516

BATESVILLE IN 47006 (812) 934-2436

BATESVILLE IN 47006 (812) 934-2436
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BATESVILLE IN 47006 (812) 934-2436

BATESVILLE IN 47006 (812) 934-2436

Page 972 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



03/09/2010 04/02/2010

07/18/2011 07/22/2011

05/07/2009 06/06/2009

05/07/2009 06/06/2009

05/07/2009 06/06/2009

05/07/2009 06/06/2009

05/07/2009 06/06/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident achieve the highest
possible quality of life.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm
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BATESVILLE IN 47006 (812) 934-2436

BATESVILLE IN 47006 (812) 934-2436

BATESVILLE IN 47006 (812) 934-2436

BATESVILLE IN 47006 (812) 934-2436

BATESVILLE IN 47006 (812) 934-2436
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05/07/2009 06/06/2009

10/05/2009 10/05/2009

10/05/2009 10/06/2009

10/05/2009 10/05/2009

03/17/2010 06/08/2010

03/17/2010 04/09/2010

03/17/2010 04/09/2010

03/17/2010 06/08/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Immediate jeopardy to resident health or
safety

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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BATESVILLE IN 47006 (812) 934-2436
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03/17/2010 04/09/2010
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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abuse, neglect or mistreatment of
residents.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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155233 WATERS OF BATESVILLE THE 958 E HWY 46
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155234 WESTRIDGE HEALTH CARE CENTER 125 W MARGARET
AVE

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR
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TERRE HAUTE IN 47802 (812) 232-3311
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05/05/2010 05/18/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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abuse, neglect or mistreatment of
residents.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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CIR

155236 AVON HEALTH & REHABILITATION CENTER 4171 FOREST POINTE
CIR

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST
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AVON IN 46123 (317) 745-5184

INDIANAPOLIS IN 46227 (317) 783-4042

INDIANAPOLIS IN 46227 (317) 783-4042

INDIANAPOLIS IN 46227 (317) 783-4042

INDIANAPOLIS IN 46227 (317) 783-4042

INDIANAPOLIS IN 46227 (317) 783-4042

INDIANAPOLIS IN 46227 (317) 783-4042
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09/07/2011 09/28/2011

04/30/2009 05/29/2009

04/30/2009 05/29/2009

04/30/2009 05/29/2009

04/30/2009 05/29/2009

11/16/2009 12/16/2009

11/16/2009 12/16/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Make sure that a resident does
not become withdrawn, angry or
depressed if these problems did
not exist before.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Actual harm
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155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST
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INDIANAPOLIS IN 46227 (317) 783-4042

INDIANAPOLIS IN 46227 (317) 783-4042

INDIANAPOLIS IN 46227 (317) 783-4042

INDIANAPOLIS IN 46227 (317) 783-4042

INDIANAPOLIS IN 46227 (317) 783-4042

INDIANAPOLIS IN 46227 (317) 783-4042

INDIANAPOLIS IN 46227 (317) 783-4042
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11/16/2009 12/16/2009

11/16/2009 12/16/2009

11/16/2009 12/16/2009

11/16/2009 12/16/2009

11/16/2009 12/16/2009

11/16/2009 12/16/2009

11/16/2009 12/16/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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services to get or keep the
highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155237 BETHANY VILLAGE NURSING HOME 3518 S SHELBY ST

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155238 WATERS OF YORKTOWN THE 2000 S ANDREWS RD

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W
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INDIANAPOLIS IN 46227 (317) 783-4042

INDIANAPOLIS IN 46227 (317) 783-4042

INDIANAPOLIS IN 46227 (317) 783-4042

YORKTOWN IN 47396 (765) 759-7740

YORKTOWN IN 47396 (765) 759-7740

YORKTOWN IN 47396 (765) 759-7740

LYONS IN 47443 (812) 659-1440

LYONS IN 47443 (812) 659-1440
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11/16/2009 12/16/2009

08/17/2011 09/12/2011

08/17/2011 09/12/2011

04/29/2009 05/19/2009

04/29/2009 05/19/2009

04/29/2009 05/19/2009

12/18/2008 01/17/2009

12/18/2008 01/17/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155240 LYONS HEALTH AND LIVING CENTER CR 800 W

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD

155241 FOREST CREEK VILLAGE 525 E THOMPSON RD
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LYONS IN 47443 (812) 659-1440

LYONS IN 47443 (812) 659-1440

LYONS IN 47443 (812) 659-1440

INDIANAPOLIS IN 46227 (317) 787-8253

INDIANAPOLIS IN 46227 (317) 787-8253

INDIANAPOLIS IN 46227 (317) 787-8253

INDIANAPOLIS IN 46227 (317) 787-8253

INDIANAPOLIS IN 46227 (317) 787-8253

INDIANAPOLIS IN 46227 (317) 787-8253
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12/18/2008 01/17/2009

09/14/2010 10/11/2010

08/16/2011 09/01/2011

04/15/2009 05/01/2009

10/15/2010 11/03/2010

10/17/2011 11/16/2011

10/17/2011 11/16/2011

11/21/2011 12/21/2011

11/21/2011 12/21/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155242 KINDRED TRANSITIONAL CARE AND REHAB-
MUNCIE

4301 N WALNUT ST

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR
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MUNCIE IN 47303 (765) 282-0053

MUNCIE IN 47303 (765) 282-0053

MUNCIE IN 47303 (765) 282-0053

MUNCIE IN 47303 (765) 282-0053

LAFAYETTE IN 47905 (765) 477-7791

LAFAYETTE IN 47905 (765) 477-7791

LAFAYETTE IN 47905 (765) 477-7791
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08/04/2009 08/22/2009

10/06/2010 11/05/2010

02/14/2012 03/08/2012

02/14/2012 03/08/2012

01/12/2010 02/03/2010

01/12/2010 02/03/2010

06/18/2010 07/18/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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from spreading. harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm
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155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155243 KINDRED TRANS CARE AND REHAB-
GREATER LAFAYETTE

300 WINDY HILL DR

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST
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LAFAYETTE IN 47905 (765) 477-7791

LAFAYETTE IN 47905 (765) 477-7791

INDIANAPOLIS IN 46256 (317) 845-0032

INDIANAPOLIS IN 46256 (317) 845-0032

INDIANAPOLIS IN 46256 (317) 845-0032

INDIANAPOLIS IN 46256 (317) 845-0032
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04/20/2011 04/24/2011

04/20/2011 04/24/2011

12/19/2008 01/18/2009

12/19/2008 01/18/2009

12/19/2008 01/18/2009

12/19/2008 01/18/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST
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INDIANAPOLIS IN 46256 (317) 845-0032

INDIANAPOLIS IN 46256 (317) 845-0032

INDIANAPOLIS IN 46256 (317) 845-0032

INDIANAPOLIS IN 46256 (317) 845-0032

INDIANAPOLIS IN 46256 (317) 845-0032

INDIANAPOLIS IN 46256 (317) 845-0032
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12/19/2008 01/18/2009

12/19/2008 01/18/2009

10/14/2009 10/16/2009

10/14/2009 10/16/2009

01/28/2010 02/22/2010

01/28/2010 02/22/2010

Page 1023 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST

155245 CASTLETON HEALTH CARE CENTER 7630 E 86TH ST
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INDIANAPOLIS IN 46256 (317) 845-0032

INDIANAPOLIS IN 46256 (317) 845-0032

INDIANAPOLIS IN 46256 (317) 845-0032

INDIANAPOLIS IN 46256 (317) 845-0032

INDIANAPOLIS IN 46256 (317) 845-0032

INDIANAPOLIS IN 46256 (317) 845-0032
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01/28/2010 02/22/2010

01/28/2010 02/22/2010

04/14/2010 05/07/2010

04/14/2010 05/07/2010

08/01/2011 08/17/2011

08/01/2011 08/17/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155246 WATERS OF DUNELAND THE 110 BEVERLY DR

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE

155247 MANORCARE HEALTH SERVICES 8549 S MADISON AVE
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CHESTERTON IN 46304 (219) 926-8387

CHESTERTON IN 46304 (219) 926-8387

CHESTERTON IN 46304 (219) 926-8387

INDIANAPOLIS IN 46227 (317) 881-9164

INDIANAPOLIS IN 46227 (317) 881-9164
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02/05/2009 02/06/2009

02/05/2009 02/06/2009

06/14/2011 06/15/2011

08/27/2010 09/11/2010

11/30/2011 12/20/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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residents.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE
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EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019
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07/01/2009 07/31/2009

07/01/2009 07/31/2009

07/28/2010 10/20/2010

07/28/2010 10/20/2010

01/12/2011 03/24/2011

02/02/2011 03/24/2011

02/02/2011 03/24/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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accidents.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who Isolated Minimal harm or potential for actual
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155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE
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EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019
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03/24/2011 04/08/2011

03/24/2011 04/08/2011

03/24/2011 04/08/2011

07/22/2011 10/18/2011

07/22/2011 10/18/2011

07/22/2011 09/09/2011

07/22/2011 09/09/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Actual harm
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155248 GOLDEN LIVING CENTER-BRENTWOOD 30 E CHANDLER AVE
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155249 KINDRED TRANSITIONAL CARE AND REHAB- 6006 BRANDY CHASE
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EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

FORT WAYNE IN 46815 (260) 486-3001
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07/22/2011 10/18/2011

07/22/2011 09/09/2011

08/19/2011 09/09/2011

08/19/2011 09/09/2011

05/07/2010 05/28/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the Isolated Minimal harm or potential for actual
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FORT WAYNE COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE
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FORT WAYNE IN 46815 (260) 486-3001

FORT WAYNE IN 46815 (260) 486-3001

FORT WAYNE IN 46815 (260) 486-3001

FORT WAYNE IN 46815 (260) 486-3001

FORT WAYNE IN 46815 (260) 486-3001

FORT WAYNE IN 46815 (260) 486-3001
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11/22/2010 12/22/2010
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11/22/2010 12/22/2010
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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needs of residents. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

Page 1056 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



FORT WAYNE IN 46815 (260) 486-3001

FORT WAYNE IN 46815 (260) 486-3001

FORT WAYNE IN 46815 (260) 486-3001

FORT WAYNE IN 46815 (260) 486-3001

FORT WAYNE IN 46815 (260) 486-3001

FORT WAYNE IN 46815 (260) 486-3001

FORT WAYNE IN 46815 (260) 486-3001

FORT WAYNE IN 46815 (260) 486-3001
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11/22/2010 12/22/2010

11/22/2010 12/22/2010

11/22/2010 12/22/2010

11/22/2010 12/22/2010

07/01/2011 07/31/2011

07/01/2011 07/31/2011

08/12/2011 08/31/2011

08/12/2011 08/31/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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residents.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE
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08/12/2011 08/31/2011

08/12/2011 08/31/2011

09/14/2011 10/12/2011

09/14/2011 10/12/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE
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FORT WAYNE IN 46815 (260) 486-3001

FORT WAYNE IN 46815 (260) 486-3001

FORT WAYNE IN 46815 (260) 486-3001

FORT WAYNE IN 46815 (260) 486-3001

FORT WAYNE IN 46815 (260) 486-3001
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11/10/2011 12/10/2011

11/10/2011 12/10/2011

11/10/2011 12/10/2011

11/10/2011 12/10/2011

11/10/2011 12/10/2011

01/11/2012 02/09/2012

01/26/2012 02/21/2012

01/26/2012 02/21/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155249 KINDRED TRANSITIONAL CARE AND REHAB-
FORT WAYNE

6006 BRANDY CHASE
COVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE
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FORT WAYNE IN 46815 (260) 486-3001

HOBART IN 46342 (219) 942-2170

HOBART IN 46342 (219) 942-2170

HOBART IN 46342 (219) 942-2170

HOBART IN 46342 (219) 942-2170

HOBART IN 46342 (219) 942-2170
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01/26/2012 02/21/2012

04/09/2009 04/29/2009

09/11/2009 10/11/2009

09/11/2009 08/21/2009

09/11/2009 10/11/2009

02/17/2010 03/19/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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plan.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Immediate jeopardy to resident health or
safety

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155251 MILLER'S MERRY MANOR 2901 W 37TH AVE

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD
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HOBART IN 46342 (219) 942-2170

HOBART IN 46342 (219) 942-2170

HOBART IN 46342 (219) 942-2170

NEWBURGH IN 47630 (812) 853-9567

NEWBURGH IN 47630 (812) 853-9567
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NEWBURGH IN 47630 (812) 853-9567
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02/17/2010 03/19/2010

02/08/2012 02/15/2012

02/08/2012 02/15/2012

10/19/2009 11/09/2009

10/19/2009 11/09/2009

10/19/2009 11/09/2009

11/22/2011 12/22/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155252 GOLDEN LIVING CENTER-WOODLANDS 4088 FRAME RD

155253 MEADOWOOD HEALTH PAVILION 2455 TAMARACK TR
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NEWBURGH IN 47630 (812) 853-9567

NEWBURGH IN 47630 (812) 853-9567

BLOOMINGTON IN 47408 (812) 336-7060

BLOOMINGTON IN 47408 (812) 336-7060

BLOOMINGTON IN 47408 (812) 336-7060
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11/22/2011 12/22/2011

11/22/2011 12/22/2011

11/17/2010 12/13/2010

11/17/2010 12/06/2010

11/17/2010 11/22/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 W US 40

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR
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GREENFIELD IN 46140 (317) 894-3301

GREENFIELD IN 46140 (317) 894-3301

GREENFIELD IN 46140 (317) 894-3301

GREENFIELD IN 46140 (317) 894-3301

GREENFIELD IN 46140 (317) 894-3301

ANDERSON IN 46016 (765) 649-4558

ANDERSON IN 46016 (765) 649-4558
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06/15/2011 07/12/2011

06/15/2011 07/12/2011

06/15/2011 08/03/2011

06/15/2011 07/12/2011

06/15/2011 08/03/2011

02/06/2009 03/08/2009

02/06/2009 03/08/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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from serious medication errors. harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

Page 1091 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



ANDERSON IN 46016 (765) 649-4558

ANDERSON IN 46016 (765) 649-4558

ANDERSON IN 46016 (765) 649-4558

ANDERSON IN 46016 (765) 649-4558

ANDERSON IN 46016 (765) 649-4558

ANDERSON IN 46016 (765) 649-4558

ANDERSON IN 46016 (765) 649-4558

ANDERSON IN 46016 (765) 649-4558
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07/29/2009 09/09/2009

12/15/2009 01/08/2010

07/29/2010 08/28/2010

07/29/2010 09/03/2010

07/29/2010 08/28/2010

07/29/2010 09/03/2010

08/10/2010 09/03/2010

08/10/2010 09/03/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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plan.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DR

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD
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ANDERSON IN 46016 (765) 649-4558

ANDERSON IN 46016 (765) 649-4558

CRAWFORDSVILL
E

IN 47933 (765) 364-0363

CRAWFORDSVILL
E

IN 47933 (765) 364-0363

CRAWFORDSVILL
E

IN 47933 (765) 364-0363

CRAWFORDSVILL
E

IN 47933 (765) 364-0363

CRAWFORDSVILL
E

IN 47933 (765) 364-0363

CRAWFORDSVILL
E

IN 47933 (765) 364-0363
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08/10/2010 09/03/2010

08/10/2010 09/03/2010

08/25/2009 09/03/2009

08/25/2009 09/03/2009

08/25/2009 09/03/2009

08/25/2009 09/03/2009

08/25/2009 09/03/2009

09/11/2009 09/12/2009

Page 1098 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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properly.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm
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155261 WILLIAMSBURG HEALTH CARE 1609 LAFAYETTE RD

155263 LOOGOOTEE NURSING CENTER 12802 E US HWY 50

155264 GOLDEN LIVING CENTER-GOLDEN RULE 2330 STRAIGHT LINE
PIKE

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB- 101 POTTERS LN
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CRAWFORDSVILL
E

IN 47933 (765) 364-0363

LOOGOOTEE IN 47553 (812) 295-2101

RICHMOND IN 47374 (765) 966-7681

CLARKSVILLE IN 47129 (812) 948-0808

CLARKSVILLE IN 47129 (812) 948-0808

CLARKSVILLE IN 47129 (812) 948-0808

CLARKSVILLE IN 47129 (812) 948-0808
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06/24/2010 07/09/2010

02/10/2010 03/12/2010

10/21/2011 10/28/2011

12/05/2008 12/19/2008

03/16/2009 04/01/2009

10/26/2010 11/17/2010

12/01/2011 12/14/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents Isolated Minimal harm or potential for actual
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WEDGEWOOD

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155265 KINDRED TRANSITIONAL CARE AND REHAB-
WEDGEWOOD

101 POTTERS LN

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
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CLARKSVILLE IN 47129 (812) 948-0808

CLARKSVILLE IN 47129 (812) 948-0808

FORT WAYNE IN 46805 (260) 422-8520

FORT WAYNE IN 46805 (260) 422-8520

FORT WAYNE IN 46805 (260) 422-8520
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12/01/2011 12/14/2011

12/01/2011 12/14/2011

07/27/2009 08/13/2009

02/25/2010 03/11/2010

02/25/2010 03/11/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before Isolated Minimal harm or potential for actual

Page 1110 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE
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FORT WAYNE IN 46805 (260) 422-8520

FORT WAYNE IN 46805 (260) 422-8520

FORT WAYNE IN 46805 (260) 422-8520

FORT WAYNE IN 46805 (260) 422-8520

FORT WAYNE IN 46805 (260) 422-8520

FORT WAYNE IN 46805 (260) 422-8520
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04/14/2010 06/16/2010

04/14/2010 05/26/2010

04/14/2010 05/26/2010

04/14/2010 05/26/2010

04/14/2010 05/26/2010

01/25/2011 02/28/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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discharging or transferring a
resident.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE
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FORT WAYNE IN 46805 (260) 422-8520

FORT WAYNE IN 46805 (260) 422-8520

FORT WAYNE IN 46805 (260) 422-8520

FORT WAYNE IN 46805 (260) 422-8520

FORT WAYNE IN 46805 (260) 422-8520

FORT WAYNE IN 46805 (260) 422-8520
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01/25/2011 02/28/2011

07/27/2011 08/02/2011

07/27/2011 08/02/2011

07/27/2011 08/02/2011

12/20/2011 01/19/2012

12/20/2011 01/19/2012
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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that are listed in official
regulations.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155267 SCOTT VILLA NURSING AND REHABILITATION
CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND REHABILITATION
CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND REHABILITATION
CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND REHABILITATION
CENTER

545 W MOONGLO RD

155267 SCOTT VILLA NURSING AND REHABILITATION
CENTER

545 W MOONGLO RD

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR
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FORT WAYNE IN 46805 (260) 422-8520

SCOTTSBURG IN 47170 (812) 752-3499

SCOTTSBURG IN 47170 (812) 752-3499

SCOTTSBURG IN 47170 (812) 752-3499

SCOTTSBURG IN 47170 (812) 752-3499

SCOTTSBURG IN 47170 (812) 752-3499

ELKHART IN 46514 (574) 264-1133
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12/20/2011 01/19/2012

12/04/2008 01/03/2009

12/04/2008 01/03/2009

12/04/2008 01/03/2009

05/25/2011 06/17/2011

01/23/2012 02/17/2012

12/09/2008 01/08/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION 1900 JEANWOOD DR
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ELKHART IN 46514 (574) 264-1133

ELKHART IN 46514 (574) 264-1133

ELKHART IN 46514 (574) 264-1133

ELKHART IN 46514 (574) 264-1133

ELKHART IN 46514 (574) 264-1133

ELKHART IN 46514 (574) 264-1133
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12/09/2008 01/08/2009

12/09/2008 01/08/2009

04/24/2009 05/07/2009

04/24/2009 05/07/2009

01/25/2010 02/17/2010

01/25/2010 02/17/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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CENTER

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155269 EAST LAKE NURSING AND REHABILITATION
CENTER

1900 JEANWOOD DR

155270 CORE OF HUNTINGBURG INC 510 W MEDCALF

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL
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ELKHART IN 46514 (574) 264-1133

ELKHART IN 46514 (574) 264-1133

ELKHART IN 46514 (574) 264-1133

DALE IN 47523 (812) 937-7073

INDIANAPOLIS IN 46256 (317) 845-0464

INDIANAPOLIS IN 46256 (317) 845-0464

INDIANAPOLIS IN 46256 (317) 845-0464
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01/25/2010 02/17/2010

01/25/2010 02/17/2010

12/16/2010 12/31/2010

12/04/2008 12/31/2008

06/11/2009 07/11/2009

06/11/2009 07/11/2009

06/11/2009 07/11/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL
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INDIANAPOLIS IN 46256 (317) 845-0464

INDIANAPOLIS IN 46256 (317) 845-0464

INDIANAPOLIS IN 46256 (317) 845-0464

INDIANAPOLIS IN 46256 (317) 845-0464

INDIANAPOLIS IN 46256 (317) 845-0464

INDIANAPOLIS IN 46256 (317) 845-0464

INDIANAPOLIS IN 46256 (317) 845-0464

INDIANAPOLIS IN 46256 (317) 845-0464
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09/25/2009 10/14/2009

09/25/2009 10/14/2009

09/25/2009 10/14/2009

09/25/2009 10/14/2009

09/25/2009 10/14/2009

08/31/2011 09/22/2011

08/31/2011 09/22/2011

08/31/2011 09/22/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids Isolated Minimal harm or potential for actual

Page 1140 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155271 MILLER'S SENIOR LIVING COMMUNITY 8400 CLEARVISTA PL

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST
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INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668
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05/12/2009 05/19/2009

05/12/2009 05/19/2009

05/12/2009 05/19/2009

07/10/2009 07/31/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST
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INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668
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07/10/2009 07/31/2009

07/10/2009 07/31/2009

07/10/2009 07/31/2009

10/09/2009 10/29/2009

10/09/2009 10/29/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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possible quality of life.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety
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155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST
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INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668
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10/09/2009 10/29/2009

10/09/2009 10/29/2009

10/09/2009 10/29/2009

10/09/2009 10/29/2009

10/09/2009 10/29/2009

12/04/2009 12/21/2009

12/04/2009 12/21/2009

12/04/2009 12/21/2009

12/04/2009 12/21/2009

12/04/2009 12/21/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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CASTLETON

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST
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INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668
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04/29/2010 05/28/2010

04/29/2010 05/28/2010

04/29/2010 05/28/2010

10/06/2010 11/05/2010

10/06/2010 11/05/2010

10/06/2010 11/05/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST
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INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668
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10/06/2010 11/05/2010

10/06/2010 11/05/2010

03/09/2011 03/28/2011

03/09/2011 03/28/2011

04/13/2011 05/09/2011

04/13/2011 05/09/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Immediate jeopardy to resident health or
safety

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB- 5226 E 82ND ST
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INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668
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04/13/2011 05/09/2011

09/06/2011 10/06/2011

11/10/2011 12/29/2011

11/10/2011 12/29/2011

12/13/2011 12/23/2011

12/13/2011 12/23/2011

12/29/2011 01/23/2012

12/29/2011 01/23/2012
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Immediate jeopardy to resident health or
safety

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Let each resident choose a
personal doctor.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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CASTLETON

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR
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INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

INDIANAPOLIS IN 46250 (317) 842-6668

NEWBURGH IN 47630 (812) 853-2993

NEWBURGH IN 47630 (812) 853-2993
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12/29/2011 01/23/2012

12/29/2011 01/23/2012

12/29/2011 01/23/2012

04/06/2009 05/06/2009

04/06/2009 05/06/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR

155273 CYPRESS GROVE REHABILITATION CENTER 4255 MEDWELL DR
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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unwanted effects.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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11/10/2009 11/16/2009
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02/25/2010 04/20/2010

02/25/2010 04/20/2010

02/25/2010 05/24/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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medical records. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Actual harm
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02/25/2010 04/20/2010

07/08/2010 07/26/2010

07/08/2010 07/26/2010
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01/25/2011 02/02/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm
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06/29/2011 07/29/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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02/13/2012 03/14/2012
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09/02/2010 09/27/2010

Page 1203 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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and self respect.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Health Quality Care Deficiencies
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that are listed in official
regulations.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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BLOOMINGTON IN 47401 (812) 332-4437
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07/22/2009 08/17/2009
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06/14/2010 07/09/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Health Resident Assessment Deficiencies
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plan.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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11/19/2009 12/07/2009

11/19/2009 12/07/2009

11/19/2009 12/07/2009

11/19/2009 12/07/2009

09/14/2010 10/08/2010

09/14/2010 10/08/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest

Isolated Minimal harm or potential for actual
harm
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155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155283 WINTERSONG VILLAGE 1005 S EDGEWOOD
DR

155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR
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KNOX IN 46534 (574) 772-5826

KNOX IN 46534 (574) 772-5826

LIGONIER IN 46767 (260) 894-7131

LIGONIER IN 46767 (260) 894-7131

LIGONIER IN 46767 (260) 894-7131
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09/14/2010 10/08/2010

09/14/2010 10/08/2010

03/21/2011 04/05/2011

03/21/2011 04/05/2011

03/21/2011 04/05/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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possible quality of life.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm
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155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST
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RENSSELAER IN 47978 (219) 866-4181

RENSSELAER IN 47978 (219) 866-4181

RENSSELAER IN 47978 (219) 866-4181

RENSSELAER IN 47978 (219) 866-4181

RENSSELAER IN 47978 (219) 866-4181

RENSSELAER IN 47978 (219) 866-4181
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05/19/2010 07/14/2010

05/19/2010 07/14/2010

07/14/2010 09/08/2010

07/14/2010 09/08/2010

12/07/2010 12/08/2010

02/01/2011 02/21/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the attending
doctor orders special diets.

Pattern Minimal harm or potential for actual
harm
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155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST
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RENSSELAER IN 47978 (219) 866-4181

RENSSELAER IN 47978 (219) 866-4181

RENSSELAER IN 47978 (219) 866-4181

RENSSELAER IN 47978 (219) 866-4181

RENSSELAER IN 47978 (219) 866-4181
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02/01/2011 02/21/2011

05/04/2011 05/20/2011

11/29/2011 01/04/2012

11/29/2011 01/04/2012

11/29/2011 01/04/2012

11/29/2011 01/04/2012
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155287 RENSSELAER CARE CENTER 1309 E GRACE ST

155289 COLONIAL OAKS HEALTH CARE CENTER 4725 S COLONIAL
OAKS DR

155289 COLONIAL OAKS HEALTH CARE CENTER 4725 S COLONIAL
OAKS DR
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RENSSELAER IN 47978 (219) 866-4181

RENSSELAER IN 47978 (219) 866-4181

RENSSELAER IN 47978 (219) 866-4181

RENSSELAER IN 47978 (219) 866-4181

RENSSELAER IN 47978 (219) 866-4181

MARION IN 46953 (765) 674-9791

MARION IN 46953 (765) 674-9791
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11/29/2011 01/04/2012

11/29/2011 01/04/2012

11/29/2011 01/04/2012

11/29/2011 01/04/2012

11/29/2011 01/04/2012

09/02/2009 09/16/2009

09/02/2009 09/16/2009
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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care, and prostheses.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Immediate jeopardy to resident health or
safety

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Actual harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Actual harm
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155289 COLONIAL OAKS HEALTH CARE CENTER 4725 S COLONIAL
OAKS DR

155289 COLONIAL OAKS HEALTH CARE CENTER 4725 S COLONIAL
OAKS DR

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD
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MARION IN 46953 (765) 674-9791

MARION IN 46953 (765) 674-9791

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555
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09/02/2009 10/13/2009

09/02/2009 10/13/2009

07/16/2009 08/06/2009

07/16/2009 08/06/2009

07/16/2009 08/06/2009

07/16/2009 08/06/2009

07/16/2009 08/06/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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catheter, unless it is necessary.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD
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INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555
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07/16/2009 08/06/2009

11/13/2009 12/22/2009

02/22/2010 03/24/2010

02/22/2010 03/24/2010

12/28/2010 01/13/2011

12/28/2010 01/13/2011

12/28/2010 01/13/2011

12/28/2010 01/17/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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that are listed in official
regulations.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
RD

155292 AMERICAN VILLAGE 2026 E 54TH ST
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INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46220 (317) 253-6950

INDIANAPOLIS IN 46220 (317) 253-6950

INDIANAPOLIS IN 46220 (317) 253-6950
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04/21/2011 07/28/2011

04/21/2011 06/08/2011

04/21/2011 06/08/2011

06/08/2011 06/22/2011

06/24/2010 07/21/2010

06/24/2010 07/21/2010

06/24/2010 07/21/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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regulations.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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155292 AMERICAN VILLAGE 2026 E 54TH ST

155292 AMERICAN VILLAGE 2026 E 54TH ST

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD
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INDIANAPOLIS IN 46220 (317) 253-6950

INDIANAPOLIS IN 46220 (317) 253-6950

INDIANAPOLIS IN 46240 (317) 466-2020

INDIANAPOLIS IN 46240 (317) 466-2020

INDIANAPOLIS IN 46240 (317) 466-2020
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06/24/2010 07/21/2010

08/20/2010 09/15/2010

12/19/2008 01/18/2009

12/19/2008 01/18/2009

02/25/2009 03/27/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Actual harm
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155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155294 FORUM AT THE CROSSING 8505 WOODFIELD
CROSSING BLVD

155295 CLINTON HOUSE HEALTH AND REHAB 809 W FREEMAN ST
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INDIANAPOLIS IN 46240 (317) 466-2020

INDIANAPOLIS IN 46240 (317) 466-2020

INDIANAPOLIS IN 46240 (317) 466-2020

INDIANAPOLIS IN 46240 (317) 466-2020

INDIANAPOLIS IN 46240 (317) 466-2020

FRANKFORT IN 46041 (765) 654-8783
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02/25/2009 03/27/2009

02/25/2009 03/27/2009

02/25/2009 03/27/2009

02/25/2009 03/27/2009

01/25/2012 02/24/2012

01/19/2011 02/16/2011
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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CENTER

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155295 CLINTON HOUSE HEALTH AND REHAB
CENTER

809 W FREEMAN ST

155296 BALL MEMORIAL HOSPITAL-TCU 2401 UNIVERSITY AVE

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD
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FRANKFORT IN 46041 (765) 654-8783

FRANKFORT IN 46041 (765) 654-8783

FRANKFORT IN 46041 (765) 654-8783

FRANKFORT IN 46041 (765) 654-8783

FRANKFORT IN 46041 (765) 654-8783

MUNCIE IN 47303 (765) 747-3292

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955
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01/19/2011 02/16/2011

05/04/2011 06/03/2011

05/04/2011 06/03/2011

05/04/2011 06/03/2011

09/02/2011 09/26/2011

12/20/2010 01/19/2011

07/15/2009 08/14/2009

07/15/2009 08/14/2009

Page 1273 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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medical records. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and

Isolated Actual harm
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REHABILITATION CENTER RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD
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INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955
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07/15/2009 08/14/2009

11/11/2009 12/11/2009

11/11/2009 12/11/2009

11/11/2009 12/11/2009

11/11/2009 12/11/2009

01/21/2010 02/20/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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abuse, physical punishment, and
being separated from others.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD
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INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955
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03/17/2010 04/16/2010

03/17/2010 04/16/2010

04/07/2010 05/04/2010

05/20/2010 06/19/2010

05/20/2010 06/19/2010

09/22/2010 10/22/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD
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INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955
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09/22/2010 11/19/2010

09/22/2010 11/19/2010

09/22/2010 10/22/2010

10/20/2010 11/19/2010

10/20/2010 11/19/2010

01/12/2011 02/11/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD
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INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955
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01/12/2011 02/11/2011

01/12/2011 02/11/2011

05/11/2011 06/10/2011

05/11/2011 06/10/2011

08/26/2011 09/25/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155298 CAMBRIDGE MANOR NURSING & 8530 TOWNSHIP LINE

Page 1296 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955

INDIANAPOLIS IN 46260 (317) 876-9955
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08/26/2011 09/25/2011

08/26/2011 09/25/2011

08/26/2011 09/25/2011

08/26/2011 09/25/2011

12/13/2011 01/12/2012

12/13/2011 01/12/2012
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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of residents and theft of residents'
property.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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REHABILITATION CENTER RD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155303 GOOD SAMARITAN SOCIETY SHAKAMAK
RETIREMENT COMM

800 E OHIO ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST
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INDIANAPOLIS IN 46260 (317) 876-9955

JASONVILLE IN 47438 (812) 665-2226

JASONVILLE IN 47438 (812) 665-2226

JASONVILLE IN 47438 (812) 665-2226

JASONVILLE IN 47438 (812) 665-2226

JASONVILLE IN 47438 (812) 665-2226

JASONVILLE IN 47438 (812) 665-2226

NEW CASTLE IN 47362 (765) 521-1420

NEW CASTLE IN 47362 (765) 521-1420
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01/23/2012 02/16/2012

12/03/2008 12/24/2008

12/03/2008 12/24/2008

12/03/2008 12/24/2008

12/03/2008 12/24/2008

02/22/2012 03/02/2012

02/22/2012 03/02/2012

03/20/2009 03/30/2009

03/20/2009 03/26/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST

155304 WATERS OF NEW CASTLE THE 1000 N 16TH ST
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NEW CASTLE IN 47362 (765) 521-1420

NEW CASTLE IN 47362 (765) 521-1420

NEW CASTLE IN 47362 (765) 521-1420

NEW CASTLE IN 47362 (765) 521-1420

NEW CASTLE IN 47362 (765) 521-1420

NEW CASTLE IN 47362 (765) 521-1420
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03/20/2009 03/26/2009

03/20/2009 03/26/2009

03/20/2009 03/26/2009

10/20/2009 10/22/2009

03/04/2010 03/05/2010

04/05/2011 06/13/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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medical records. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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155305 SKILLED CARING CENTER OF MEMORIAL
HOSPITAL

800 W NINTH ST

155305 SKILLED CARING CENTER OF MEMORIAL
HOSPITAL

800 W NINTH ST

155305 SKILLED CARING CENTER OF MEMORIAL
HOSPITAL

800 W NINTH ST

155305 SKILLED CARING CENTER OF MEMORIAL
HOSPITAL

800 W NINTH ST

155305 SKILLED CARING CENTER OF MEMORIAL
HOSPITAL

800 W NINTH ST

155305 SKILLED CARING CENTER OF MEMORIAL
HOSPITAL

800 W NINTH ST

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD
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JASPER IN 47546 (812) 482-0674

JASPER IN 47546 (812) 482-0674

JASPER IN 47546 (812) 482-0674

JASPER IN 47546 (812) 482-0674

JASPER IN 47546 (812) 482-0674

JASPER IN 47546 (812) 482-0674

MERRILLVILLE IN 46410 (219) 736-2900
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12/01/2010 12/30/2010

12/01/2010 12/30/2010

12/01/2010 12/30/2010

12/01/2010 12/30/2010

12/01/2010 12/30/2010

12/01/2010 12/30/2010

02/20/2009 03/22/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD
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MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900
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02/20/2009 03/22/2009

02/20/2009 03/22/2009

08/13/2009 09/12/2009

08/13/2009 09/12/2009

08/13/2009 09/12/2009

08/13/2009 09/12/2009

07/06/2010 10/20/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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plan.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm

Page 1320 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR BLVD

155312 KINDRED TRANSITIONAL CARE AND REHAB- 240 BEECHMONT DR
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MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900

CORYDON IN 47112 (812) 738-8127
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07/06/2010 10/20/2010

07/06/2010 08/26/2010

07/18/2011 08/10/2011

07/18/2011 08/25/2011

07/18/2011 08/10/2011

02/25/2010 03/19/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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INDIAN CREEK

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST
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CLINTON IN 47842 (765) 832-2491

CLINTON IN 47842 (765) 832-2491

CLINTON IN 47842 (765) 832-2491

CLINTON IN 47842 (765) 832-2491

CLINTON IN 47842 (765) 832-2491

CLINTON IN 47842 (765) 832-2491

CLINTON IN 47842 (765) 832-2491
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04/01/2009 04/06/2009

04/01/2009 04/06/2009

04/01/2009 04/06/2009

01/08/2010 02/07/2010

01/08/2010 02/07/2010

08/24/2010 08/24/2010

02/07/2011 03/16/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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medical records. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm
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155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155319 CLINTON GARDENS 375 S 11TH ST

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD

155321 MILLER'S MERRY MANOR 5544 E STATE BLVD
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CLINTON IN 47842 (765) 832-2491

CLINTON IN 47842 (765) 832-2491

CLINTON IN 47842 (765) 832-2491

FORT WAYNE IN 46815 (260) 749-9506

FORT WAYNE IN 46815 (260) 749-9506

FORT WAYNE IN 46815 (260) 749-9506

FORT WAYNE IN 46815 (260) 749-9506
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02/07/2011 03/16/2011

02/07/2011 04/15/2011

02/07/2011 04/15/2011

11/18/2010 12/18/2010

11/18/2010 12/18/2010

11/18/2010 12/18/2010

11/18/2010 12/18/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Actual harm
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155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155322 RENAISSANCE VILLAGE 6050 S CR 800 E 92

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD
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FORT WAYNE IN 46814 (260) 625-3545

FORT WAYNE IN 46814 (260) 625-3545

FORT WAYNE IN 46814 (260) 625-3545

FORT WAYNE IN 46814 (260) 625-3545

MONTICELLO IN 47960 (574) 583-6707

MONTICELLO IN 47960 (574) 583-6707
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09/07/2010 09/20/2010

10/25/2010 11/12/2010

10/25/2010 11/12/2010

10/25/2010 11/12/2010

08/10/2010 08/27/2010

08/10/2010 08/27/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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significantly, or the resident must
be transferred or discharged.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155323 WHISPERING PINES REHABILITATION
CENTRE

410 TIOGA RD

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60
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MONTICELLO IN 47960 (574) 583-6707

MONTICELLO IN 47960 (574) 583-6707

MONTICELLO IN 47960 (574) 583-6707

MITCHELL IN 47446 (812) 849-2221

MITCHELL IN 47446 (812) 849-2221

MITCHELL IN 47446 (812) 849-2221

MITCHELL IN 47446 (812) 849-2221
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08/10/2010 08/27/2010

01/05/2012 01/20/2012

01/05/2012 01/20/2012

03/05/2009 03/17/2009

03/05/2009 03/17/2009

03/05/2009 03/17/2009

03/26/2009 04/04/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly care for residents Isolated Actual harm

Page 1345 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60
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MITCHELL IN 47446 (812) 849-2221

MITCHELL IN 47446 (812) 849-2221

MITCHELL IN 47446 (812) 849-2221

MITCHELL IN 47446 (812) 849-2221

MITCHELL IN 47446 (812) 849-2221

MITCHELL IN 47446 (812) 849-2221
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03/26/2009 04/04/2009

07/06/2009 07/17/2009

07/06/2009 07/17/2009

07/06/2009 07/17/2009

07/06/2009 07/17/2009

10/20/2009 11/18/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give or get emergency care by a
doctor 24 hours a day.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155324 MITCHELL MANOR HWY 37 AT HWY 60
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MITCHELL IN 47446 (812) 849-2221

MITCHELL IN 47446 (812) 849-2221

MITCHELL IN 47446 (812) 849-2221

MITCHELL IN 47446 (812) 849-2221

MITCHELL IN 47446 (812) 849-2221
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10/20/2009 11/18/2009

10/20/2009 11/18/2009

10/20/2009 11/18/2009

10/20/2009 11/18/2009

10/20/2009 11/18/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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follow each resident's written care
plan.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155324 MITCHELL MANOR HWY 37 AT HWY 60

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTE

900 ANSON ST
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MITCHELL IN 47446 (812) 849-2221

MITCHELL IN 47446 (812) 849-2221
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03/22/2010 04/16/2010

03/22/2010 04/16/2010

03/22/2010 04/16/2010

08/16/2011 08/25/2011

11/24/2009 12/07/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTE

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTE

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTE

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTE

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTE

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTE

900 ANSON ST
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SALEM IN 47167 (812) 883-4681

SALEM IN 47167 (812) 883-4681

SALEM IN 47167 (812) 883-4681

SALEM IN 47167 (812) 883-4681
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SALEM IN 47167 (812) 883-4681
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02/02/2010 02/10/2010

02/02/2010 02/10/2010

04/09/2010 05/09/2010

07/19/2011 08/17/2011

07/19/2011 08/17/2011

07/19/2011 08/17/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm
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155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTE

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTE

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTE

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTE

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTE

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTE

900 ANSON ST

155325 MEADOW VIEW HEALTH AND
REHABILITATION CENTE

900 ANSON ST

155325 MEADOW VIEW HEALTH AND 900 ANSON ST
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SALEM IN 47167 (812) 883-4681

SALEM IN 47167 (812) 883-4681

SALEM IN 47167 (812) 883-4681

SALEM IN 47167 (812) 883-4681

SALEM IN 47167 (812) 883-4681

SALEM IN 47167 (812) 883-4681

SALEM IN 47167 (812) 883-4681

SALEM IN 47167 (812) 883-4681
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07/19/2011 08/17/2011

07/19/2011 08/17/2011

07/19/2011 08/17/2011

11/02/2011 12/02/2011

11/02/2011 12/02/2011

11/02/2011 12/02/2011

02/16/2012 03/16/2012

02/16/2012 03/16/2012
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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REHABILITATION CENTE

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY
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RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY

1380 E COUNTY LINE
RD S
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INDIANAPOLIS IN 46227 (317) 885-7050

INDIANAPOLIS IN 46227 (317) 885-7050

INDIANAPOLIS IN 46227 (317) 885-7050

INDIANAPOLIS IN 46227 (317) 885-7050
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01/26/2009 02/25/2009

01/26/2009 02/25/2009

01/26/2009 02/25/2009

02/09/2009 03/04/2009

02/09/2009 03/04/2009

02/09/2009 03/04/2009

02/09/2009 03/04/2009
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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follow each resident's written care
plan.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY
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155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY

1380 E COUNTY LINE
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INDIANAPOLIS IN 46227 (317) 885-7050

INDIANAPOLIS IN 46227 (317) 885-7050

INDIANAPOLIS IN 46227 (317) 885-7050

INDIANAPOLIS IN 46227 (317) 885-7050

INDIANAPOLIS IN 46227 (317) 885-7050

INDIANAPOLIS IN 46227 (317) 885-7050
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02/09/2009 03/04/2009

02/09/2009 03/04/2009

02/09/2009 03/04/2009

04/06/2009 05/06/2009

04/06/2009 05/06/2009

04/06/2009 05/06/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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wrong time) to less than 5%.

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident Isolated Minimal harm or potential for actual
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04/06/2009 05/06/2009

04/06/2009 05/06/2009
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03/16/2010 04/15/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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for a safe and easy discharge
and transfer from the nursing
home.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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COMMUNITY RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
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1380 E COUNTY LINE
RD S
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01/07/2011 02/06/2011

02/08/2011 03/03/2011

08/24/2011 09/23/2011
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01/12/2009 01/28/2009

05/12/2009 06/11/2009

05/12/2009 06/11/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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EVANSVILLE IN 47712 (812) 423-7468
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05/12/2009 06/11/2009

06/18/2009 07/18/2009

06/18/2009 07/18/2009

06/18/2009 08/21/2009
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06/18/2009 07/18/2009

06/18/2009 07/18/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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06/18/2009 07/18/2009

07/24/2009 08/21/2009

04/18/2011 05/18/2011
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08/15/2011 09/12/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
RD

Page 1401 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



EVANSVILLE IN 47712 (812) 423-7468

EVANSVILLE IN 47712 (812) 423-7468

EVANSVILLE IN 47712 (812) 423-7468

EVANSVILLE IN 47712 (812) 423-7468

Page 1402 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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02/16/2012 03/16/2012
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12/05/2008 01/02/2009

12/05/2008 01/02/2009

02/26/2009 04/06/2009

02/26/2009 04/06/2009

02/26/2009 05/08/2009

02/26/2009 05/08/2009
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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and self respect.

post nurse staffing information. Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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ulcers) and help restore eating
skills, if possible.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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plan.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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Health Nutrition and Dietary Deficiencies
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care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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properly.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Actual harm
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Health Resident Assessment Deficiencies
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Health Mistreatment Deficiencies
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be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Actual harm
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WILDWOOD

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155334 KINDRED TRANSITIONAL CARE AND REHAB-
WILDWOOD

7301 E 16TH ST

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD
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INDIANAPOLIS IN 46219 (317) 353-1290

INDIANAPOLIS IN 46219 (317) 353-1290

INDIANAPOLIS IN 46219 (317) 353-1290

INDIANAPOLIS IN 46219 (317) 353-1290

INDIANAPOLIS IN 46219 (317) 353-1290

OSSIAN IN 46777 (260) 622-7821

OSSIAN IN 46777 (260) 622-7821
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12/30/2011 01/16/2012

02/24/2012 03/21/2012

02/24/2012 03/21/2012

02/24/2012 03/21/2012

02/24/2012 03/21/2012

04/27/2010 05/17/2010

04/27/2010 05/17/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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services to get or keep the
highest quality of life possible.

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to

Isolated Minimal harm or potential for actual
harm
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155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION
CENTER

215 DAVIS RD

155335 OSSIAN HEALTH CARE AND REHABILITATION 215 DAVIS RD

Page 1466 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



OSSIAN IN 46777 (260) 622-7821

OSSIAN IN 46777 (260) 622-7821

OSSIAN IN 46777 (260) 622-7821

OSSIAN IN 46777 (260) 622-7821

OSSIAN IN 46777 (260) 622-7821

OSSIAN IN 46777 (260) 622-7821

OSSIAN IN 46777 (260) 622-7821
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04/27/2010 05/17/2010

08/30/2011 09/29/2011

08/30/2011 09/29/2011

08/30/2011 09/29/2011

08/30/2011 09/29/2011

08/30/2011 09/29/2011

08/30/2011 09/29/2011
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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care for residents.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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CENTER

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD
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INDIANAPOLIS IN 46221 (317) 856-4851

INDIANAPOLIS IN 46221 (317) 856-4851

INDIANAPOLIS IN 46221 (317) 856-4851

INDIANAPOLIS IN 46221 (317) 856-4851

INDIANAPOLIS IN 46221 (317) 856-4851

INDIANAPOLIS IN 46221 (317) 856-4851

INDIANAPOLIS IN 46221 (317) 856-4851

INDIANAPOLIS IN 46221 (317) 856-4851
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03/30/2009 04/20/2009

09/15/2010 10/04/2010

09/15/2010 10/04/2010

09/15/2010 10/04/2010

04/19/2011 05/06/2011

07/08/2011 07/29/2011

09/01/2011 09/20/2011

09/01/2011 09/20/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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from serious medication errors. harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Page 1475 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER RD

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES - 445 S CR 525 E
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INDIANAPOLIS IN 46221 (317) 856-4851

INDIANAPOLIS IN 46221 (317) 856-4851

AVON IN 46123 (317) 745-2522

AVON IN 46123 (317) 745-2522

AVON IN 46123 (317) 745-2522

AVON IN 46123 (317) 745-2522
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09/01/2011 09/20/2011

09/19/2011 09/28/2011

01/02/2009 02/01/2009

01/02/2009 02/01/2009

01/02/2009 02/01/2009

01/02/2009 02/01/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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grooming and hygiene.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Give professional services that Isolated Minimal harm or potential for actual
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PRESTWICK

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E
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AVON IN 46123 (317) 745-2522

AVON IN 46123 (317) 745-2522

AVON IN 46123 (317) 745-2522

AVON IN 46123 (317) 745-2522

AVON IN 46123 (317) 745-2522
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12/22/2009 01/12/2010

01/29/2010 02/18/2010

12/30/2010 01/29/2011

12/30/2010 01/29/2011

12/30/2010 01/29/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Give each resident care and
services to get or keep the

Isolated Actual harm
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155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E
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AVON IN 46123 (317) 745-2522

AVON IN 46123 (317) 745-2522

AVON IN 46123 (317) 745-2522

AVON IN 46123 (317) 745-2522

AVON IN 46123 (317) 745-2522

AVON IN 46123 (317) 745-2522
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03/14/2011 03/28/2011

03/14/2011 03/28/2011

03/14/2011 03/28/2011

11/16/2011 12/15/2011

11/16/2011 12/15/2011

12/02/2011 01/01/2012
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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highest quality of life possible.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital

Isolated Minimal harm or potential for actual
harm
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155338 MANORCARE HEALTH SERVICES -
PRESTWICK

445 S CR 525 E

155341 EASTGATE MANOR NURSING & RESIDENTIAL 2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING & RESIDENTIAL 2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING & RESIDENTIAL 2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING & RESIDENTIAL 2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING & RESIDENTIAL 2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING & RESIDENTIAL 2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING & RESIDENTIAL 2119 E NATIONAL
HWY
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AVON IN 46123 (317) 745-2522

WASHINGTON IN 47501 (812) 254-3301

WASHINGTON IN 47501 (812) 254-3301

WASHINGTON IN 47501 (812) 254-3301

WASHINGTON IN 47501 (812) 254-3301

WASHINGTON IN 47501 (812) 254-3301

WASHINGTON IN 47501 (812) 254-3301

WASHINGTON IN 47501 (812) 254-3301
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02/21/2012 03/14/2012

03/04/2010 03/31/2010

05/05/2010 07/23/2010

02/03/2011 02/21/2011

05/23/2011 06/21/2011

05/23/2011 06/21/2011

05/23/2011 06/21/2011

10/12/2011 10/25/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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stay or leave for therapy.

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155341 EASTGATE MANOR NURSING & RESIDENTIAL 2119 E NATIONAL
HWY

155341 EASTGATE MANOR NURSING & RESIDENTIAL 2119 E NATIONAL
HWY

155342 MOUNT VERNON NURSING AND
REHABILITATION CENTER

1415 COUNTRY CLUB
RD

155342 MOUNT VERNON NURSING AND
REHABILITATION CENTER

1415 COUNTRY CLUB
RD

155342 MOUNT VERNON NURSING AND
REHABILITATION CENTER

1415 COUNTRY CLUB
RD

155342 MOUNT VERNON NURSING AND
REHABILITATION CENTER

1415 COUNTRY CLUB
RD
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WASHINGTON IN 47501 (812) 254-3301

WASHINGTON IN 47501 (812) 254-3301

MOUNT VERNON IN 47620 (812) 838-6554

MOUNT VERNON IN 47620 (812) 838-6554

MOUNT VERNON IN 47620 (812) 838-6554

MOUNT VERNON IN 47620 (812) 838-6554
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10/12/2011 10/25/2011

02/13/2012 03/06/2012

12/09/2008 01/26/2009

02/26/2009 03/06/2009

02/26/2009 03/06/2009

07/12/2010 08/11/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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significantly, or the resident must
be transferred or discharged.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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155342 MOUNT VERNON NURSING AND
REHABILITATION CENTER

1415 COUNTRY CLUB
RD

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155343 LIFE CARE CENTER OF LAGRANGE 0770 N 075 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E
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MOUNT VERNON IN 47620 (812) 838-6554

LAGRANGE IN 46761 (260) 463-7445

LAGRANGE IN 46761 (260) 463-7445

LAGRANGE IN 46761 (260) 463-7445

LAGRANGE IN 46761 (260) 463-7445

MICHIGAN CITY IN 46360 (219) 872-7251

MICHIGAN CITY IN 46360 (219) 872-7251
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07/12/2010 08/11/2010

09/29/2009 10/16/2009

09/29/2009 10/16/2009

09/29/2009 10/16/2009

09/29/2009 10/16/2009

02/12/2010 03/05/2010

02/12/2010 03/05/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E
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MICHIGAN CITY IN 46360 (219) 872-7251

MICHIGAN CITY IN 46360 (219) 872-7251

MICHIGAN CITY IN 46360 (219) 872-7251

MICHIGAN CITY IN 46360 (219) 872-7251

MICHIGAN CITY IN 46360 (219) 872-7251

MICHIGAN CITY IN 46360 (219) 872-7251
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02/12/2010 03/05/2010

03/28/2011 04/27/2011

03/28/2011 04/27/2011

03/28/2011 04/27/2011

12/02/2011 01/17/2012

12/02/2011 01/17/2012
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155344 LIFE CARE CENTER OF MICHIGAN CITY 802 US HWY 20 E

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
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MICHIGAN CITY IN 46360 (219) 872-7251

MICHIGAN CITY IN 46360 (219) 872-7251

EVANSVILLE IN 47720 (812) 424-2941

EVANSVILLE IN 47720 (812) 424-2941

EVANSVILLE IN 47720 (812) 424-2941

EVANSVILLE IN 47720 (812) 424-2941

EVANSVILLE IN 47720 (812) 424-2941
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12/02/2011 01/17/2012

12/02/2011 01/17/2012

11/04/2009 11/30/2009

11/04/2009 11/30/2009

11/04/2009 11/30/2009

06/02/2010 07/02/2010

06/02/2010 07/02/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before Isolated Minimal harm or potential for actual
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AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
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EVANSVILLE IN 47720 (812) 424-2941

EVANSVILLE IN 47720 (812) 424-2941

EVANSVILLE IN 47720 (812) 424-2941

EVANSVILLE IN 47720 (812) 424-2941

EVANSVILLE IN 47720 (812) 424-2941

EVANSVILLE IN 47720 (812) 424-2941

EVANSVILLE IN 47720 (812) 424-2941
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07/20/2010 08/10/2010

02/25/2011 03/27/2011

02/25/2011 03/27/2011

02/25/2011 03/27/2011

02/25/2011 03/27/2011

02/25/2011 03/27/2011

09/27/2011 10/21/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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discharging or transferring a
resident.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Widespread Minimal harm or potential for actual
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AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155348 PARKVIEW CARE CENTER 2819 N ST JOSEPH
AVE

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST
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EVANSVILLE IN 47720 (812) 424-2941

EVANSVILLE IN 47720 (812) 424-2941

EVANSVILLE IN 47720 (812) 424-2941

GREENSBURG IN 47240 (812) 663-7503

GREENSBURG IN 47240 (812) 663-7503

GREENSBURG IN 47240 (812) 663-7503
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09/27/2011 10/21/2011

01/19/2012 02/16/2012

01/19/2012 02/16/2012

12/22/2008 01/21/2009

12/22/2008 01/21/2009

02/25/2010 03/27/2010
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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area is free of dangers that cause
accidents.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST
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GREENSBURG IN 47240 (812) 663-7503

GREENSBURG IN 47240 (812) 663-7503

GREENSBURG IN 47240 (812) 663-7503

GREENSBURG IN 47240 (812) 663-7503

GREENSBURG IN 47240 (812) 663-7503

GREENSBURG IN 47240 (812) 663-7503

GREENSBURG IN 47240 (812) 663-7503
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02/25/2010 03/27/2010

02/25/2010 03/27/2010

02/25/2010 03/27/2010

08/30/2010 10/12/2010

08/30/2010 10/12/2010

08/30/2010 10/12/2010

08/30/2010 10/12/2010
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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of residents and theft of residents'
property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155353 HICKORY CREEK AT GREENSBURG 1620 N LINCOLN ST

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE
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GREENSBURG IN 47240 (812) 663-7503

GREENSBURG IN 47240 (812) 663-7503

GREENSBURG IN 47240 (812) 663-7503

NEWBURGH IN 47630 (812) 853-2931

NEWBURGH IN 47630 (812) 853-2931

NEWBURGH IN 47630 (812) 853-2931

NEWBURGH IN 47630 (812) 853-2931

NEWBURGH IN 47630 (812) 853-2931
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08/30/2010 10/12/2010

08/30/2010 10/12/2010

08/30/2010 10/12/2010

04/12/2010 05/12/2010

04/12/2010 05/12/2010

04/12/2010 05/12/2010

04/12/2010 05/12/2010

04/12/2010 05/12/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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that are listed in official
regulations.

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155354 NEWBURGH HEALTH CARE 10466 POLLACK AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE
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NEWBURGH IN 47630 (812) 853-2931

NEWBURGH IN 47630 (812) 853-2931

SOUTH BEND IN 46619 (574) 282-1294

SOUTH BEND IN 46619 (574) 282-1294

SOUTH BEND IN 46619 (574) 282-1294

SOUTH BEND IN 46619 (574) 282-1294

SOUTH BEND IN 46619 (574) 282-1294

SOUTH BEND IN 46619 (574) 282-1294
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04/12/2010 05/12/2010

01/08/2009 01/28/2009

08/18/2009 10/08/2009

08/18/2009 10/08/2009

12/03/2009 12/28/2009

12/03/2009 12/28/2009

12/03/2009 12/28/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

Page 1541 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



SOUTH BEND IN 46619 (574) 282-1294

SOUTH BEND IN 46619 (574) 282-1294

SOUTH BEND IN 46619 (574) 282-1294
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SOUTH BEND IN 46619 (574) 282-1294

PENDLETON IN 46064 (765) 778-7501
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08/09/2010 08/23/2010

09/08/2010 09/28/2010

12/01/2010 12/31/2010

12/01/2010 12/31/2010

12/01/2010 12/31/2010

07/27/2009 08/19/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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plan.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR
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PENDLETON IN 46064 (765) 778-7501

PENDLETON IN 46064 (765) 778-7501

PENDLETON IN 46064 (765) 778-7501

PENDLETON IN 46064 (765) 778-7501

PENDLETON IN 46064 (765) 778-7501

PENDLETON IN 46064 (765) 778-7501

PENDLETON IN 46064 (765) 778-7501
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07/27/2009 08/19/2009

10/01/2009 10/19/2009

10/01/2009 10/16/2009

03/18/2010 04/17/2010

03/18/2010 04/17/2010

03/18/2010 04/17/2010

03/18/2010 04/17/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY

300 J H WALKER DR

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST
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PENDLETON IN 46064 (765) 778-7501

PENDLETON IN 46064 (765) 778-7501

TERRE HAUTE IN 47803 (812) 235-6281

TERRE HAUTE IN 47803 (812) 235-6281

TERRE HAUTE IN 47803 (812) 235-6281

TERRE HAUTE IN 47803 (812) 235-6281
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03/18/2010 04/17/2010

03/18/2010 04/17/2010

04/14/2010 04/30/2010

12/03/2008 01/06/2009

12/03/2008 01/06/2009

12/03/2008 01/06/2009

01/06/2009 01/22/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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care, and prostheses.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

Page 1556 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



TERRE HAUTE IN 47803 (812) 235-6281

TERRE HAUTE IN 47803 (812) 235-6281

TERRE HAUTE IN 47803 (812) 235-6281

TERRE HAUTE IN 47803 (812) 235-6281
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05/06/2010 05/20/2010

08/30/2011 09/16/2011

08/30/2011 09/16/2011

08/30/2011 09/16/2011

Page 1558 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and

Isolated Minimal harm or potential for actual
harm
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155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD
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TERRE HAUTE IN 47803 (812) 235-6281

TERRE HAUTE IN 47803 (812) 235-6281

TERRE HAUTE IN 47803 (812) 235-6281

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435
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08/30/2011 09/16/2011

08/30/2011 09/16/2011

08/30/2011 09/16/2011

04/08/2009 04/17/2009

04/08/2009 04/17/2009

06/25/2009 07/25/2009

06/25/2009 07/25/2009

06/25/2009 07/25/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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being separated from others.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD
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FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435
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06/25/2009 08/05/2009

06/25/2009 07/25/2009

07/09/2009 08/05/2009

07/09/2009 08/05/2009

07/09/2009 08/05/2009

07/09/2009 08/05/2009

08/31/2009 09/21/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Make a complete assessment Isolated Minimal harm or potential for actual
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155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD
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FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435
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02/03/2010 02/18/2010

02/03/2010 02/18/2010

05/14/2010 05/31/2010

11/10/2010 12/21/2010

11/10/2010 12/21/2010

11/10/2010 12/21/2010

11/10/2010 12/21/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD
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FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435
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11/10/2010 12/21/2010

11/10/2010 02/03/2011

11/10/2010 12/21/2010

03/14/2011 04/13/2011

03/14/2011 04/13/2011

03/14/2011 04/13/2011

03/14/2011 04/13/2011

06/08/2011 07/08/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Widespread Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD
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06/08/2011 07/08/2011

07/08/2011 07/18/2011

02/01/2012 02/21/2012

02/01/2012 02/21/2012

02/01/2012 02/21/2012

02/01/2012 02/21/2012

02/01/2012 02/21/2012
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER RD

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155361 AMBER MANOR CARE CENTER 801 E ILLINOIS ST

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL
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FORT WAYNE IN 46819 (260) 747-7435

FORT WAYNE IN 46819 (260) 747-7435

PETERSBURG IN 47567 (812) 354-3001

PETERSBURG IN 47567 (812) 354-3001

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310
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02/01/2012 02/21/2012

02/01/2012 02/21/2012

04/30/2009 05/15/2009

04/30/2009 05/15/2009

12/12/2008 01/30/2009

12/12/2008 01/30/2009

12/12/2008 01/30/2009

01/30/2009 02/11/2009

Page 1588 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL
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MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310
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05/20/2009 06/19/2009

05/20/2009 06/19/2009

05/20/2009 06/19/2009

10/06/2009 01/12/2010

10/06/2009 11/20/2009

10/06/2009 11/20/2009

10/06/2009 11/20/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL
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10/06/2009 11/20/2009

11/20/2009 01/12/2010

02/01/2010 02/12/2010

06/11/2010 07/01/2010

06/11/2010 07/01/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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that are listed in official
regulations.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL
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155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL
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MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310
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06/11/2010 07/01/2010

07/28/2010 08/26/2010

07/28/2010 08/26/2010

07/28/2010 08/26/2010

07/28/2010 08/26/2010

07/28/2010 08/26/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL
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MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310
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04/15/2011 05/13/2011

04/15/2011 05/13/2011

04/15/2011 05/13/2011

04/15/2011 05/13/2011

04/15/2011 05/13/2011

04/15/2011 05/13/2011

04/15/2011 05/13/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL
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MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310
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09/01/2011 10/20/2011

09/01/2011 10/20/2011

09/01/2011 09/29/2011

12/01/2011 12/30/2011

12/01/2011 12/30/2011

12/01/2011 12/30/2011

12/01/2011 12/30/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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medical records. harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm
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155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL
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MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310
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12/01/2011 12/30/2011

12/01/2011 12/30/2011

12/01/2011 12/30/2011

12/01/2011 12/30/2011

01/18/2012 02/10/2012

01/18/2012 02/10/2012

01/18/2012 02/10/2012

01/18/2012 02/10/2012
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155362 GOLDEN LIVING CENTER-MERRILLVILLE 8800 VIRGINIA PL

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD
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MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

MERRILLVILLE IN 46410 (219) 736-1310

DALE IN 47523 (812) 937-4489

DALE IN 47523 (812) 937-4489

DALE IN 47523 (812) 937-4489

DALE IN 47523 (812) 937-4489
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01/18/2012 02/10/2012

01/18/2012 02/10/2012

01/18/2012 02/10/2012

03/09/2009 03/26/2009

03/09/2009 03/26/2009

03/09/2009 03/26/2009

03/09/2009 03/26/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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medical records. harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Page 1625 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155363 PROFESSIONAL CARE REHABILITATION
CENTER

404 W WILLOW RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD
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DALE IN 47523 (812) 937-4489

DALE IN 47523 (812) 937-4489

DALE IN 47523 (812) 937-4489

FORT WAYNE IN 46818 (260) 637-3166

FORT WAYNE IN 46818 (260) 637-3166

FORT WAYNE IN 46818 (260) 637-3166
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04/22/2010 06/02/2010

04/22/2010 06/02/2010

08/31/2010 09/17/2010

10/22/2010 11/22/2010

10/22/2010 11/22/2010

02/09/2011 03/11/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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155364 BYRON HEALTH CENTER 12101 LIMA RD

155364 BYRON HEALTH CENTER 12101 LIMA RD

155365 WABASH SKILLED CARE CENTER 710 N EAST ST

155365 WABASH SKILLED CARE CENTER 710 N EAST ST

155365 WABASH SKILLED CARE CENTER 710 N EAST ST
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FORT WAYNE IN 46818 (260) 637-3166

FORT WAYNE IN 46818 (260) 637-3166

WABASH IN 46992 (260) 569-2291

WABASH IN 46992 (260) 569-2291

WABASH IN 46992 (260) 569-2291
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02/09/2011 03/11/2011

02/09/2011 03/11/2011

08/20/2009 08/28/2009

08/20/2009 08/28/2009

08/20/2009 08/28/2009

Page 1633 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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of residents and theft of residents'
property.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm
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155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155367 GOLDEN LIVING CENTER-SYCAMORE 2905 W SYCAMORE
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KOKOMO IN 46901 (765) 452-5491

KOKOMO IN 46901 (765) 452-5491

KOKOMO IN 46901 (765) 452-5491

KOKOMO IN 46901 (765) 452-5491

KOKOMO IN 46901 (765) 452-5491

KOKOMO IN 46901 (765) 452-5491

KOKOMO IN 46901 (765) 452-5491

KOKOMO IN 46901 (765) 452-5491

KOKOMO IN 46901 (765) 452-5491
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06/26/2009 07/22/2009

06/26/2009 07/22/2009

06/26/2009 07/22/2009

06/26/2009 07/22/2009

11/24/2009 12/15/2009

11/24/2009 12/15/2009

11/24/2009 12/15/2009

08/24/2011 09/23/2011

08/24/2011 09/23/2011

Page 1638 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155367 GOLDEN LIVING CENTER-SYCAMORE
VILLAGE

2905 W SYCAMORE
ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155368 TODD DICKEY NURSING AND
REHABILITATION CENTER

712 W 2ND ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST
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KOKOMO IN 46901 (765) 452-5491

LEAVENWORTH IN 47137 (812) 739-2292

LEAVENWORTH IN 47137 (812) 739-2292

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433
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07/14/2011 08/08/2011

07/14/2011 08/08/2011

06/02/2009 07/02/2009

06/02/2009 07/02/2009

06/24/2009 07/02/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-

Isolated Minimal harm or potential for actual
harm
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155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE & 313 POPLAR ST
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LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433
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08/27/2009 10/16/2009

08/27/2009 10/16/2009

08/27/2009 10/16/2009

12/09/2009 01/26/2010

12/09/2009 01/26/2010

12/09/2009 01/26/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 1649 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



job.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give professional services that Widespread Immediate jeopardy to resident health or
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REHABILITATION CENTER

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST
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LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433
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12/09/2009 01/26/2010

12/09/2009 01/26/2010

12/09/2009 01/26/2010

12/09/2009 01/26/2010

12/14/2010 01/11/2011

12/14/2010 01/11/2011

12/14/2010 01/11/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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meet a professional standard of
quality.

safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Widespread Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST
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LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433
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12/14/2010 01/11/2011

12/14/2010 01/11/2011

12/14/2010 01/11/2011

12/14/2010 01/11/2011

03/28/2011 04/15/2011

03/28/2011 04/15/2011

03/28/2011 04/15/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Widespread Potential for minimal harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge

Isolated Minimal harm or potential for actual
harm
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155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR ST

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE
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LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

LOOGOOTEE IN 47553 (812) 295-4433

PETERSBURG IN 47567 (812) 354-8833

PETERSBURG IN 47567 (812) 354-8833

PETERSBURG IN 47567 (812) 354-8833
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03/28/2011 04/15/2011

02/29/2012 03/14/2012

02/29/2012 03/14/2012

09/22/2009 10/19/2009

07/06/2010 07/08/2010

10/21/2010 11/12/2010
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Page 1664 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



and transfer from the nursing
home.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155375 GOLDEN LIVING CENTER-PETERSBURG 309 W PIKE AVE

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST
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PETERSBURG IN 47567 (812) 354-8833

PETERSBURG IN 47567 (812) 354-8833

PETERSBURG IN 47567 (812) 354-8833

PETERSBURG IN 47567 (812) 354-8833

SHERIDAN IN 46069 (317) 758-4426

SHERIDAN IN 46069 (317) 758-4426

SHERIDAN IN 46069 (317) 758-4426
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10/21/2010 11/12/2010

10/21/2010 11/12/2010

10/21/2010 11/12/2010

10/21/2010 11/12/2010

02/05/2009 03/05/2009

05/12/2009 06/10/2009

11/10/2009 12/10/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155376 SHERIDAN REHABILITATION AND
HEALTHCARE CENTER

803 S HAMILTON ST

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR
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SHERIDAN IN 46069 (317) 758-4426

SHERIDAN IN 46069 (317) 758-4426

SHERIDAN IN 46069 (317) 758-4426

SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416
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11/10/2009 12/10/2009

11/10/2009 12/10/2009

11/10/2009 12/10/2009

07/07/2009 07/10/2009

07/07/2009 07/10/2009

07/07/2009 07/10/2009

07/07/2009 07/10/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Pattern Minimal harm or potential for actual
harm
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155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR
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SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416
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11/05/2009 12/05/2009

11/05/2009 12/05/2009

11/05/2009 12/05/2009

11/05/2009 12/05/2009

11/05/2009 12/05/2009
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of x-rays and other
tests.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR
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SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416
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11/05/2009 12/05/2009

11/05/2009 12/05/2009

11/05/2009 12/05/2009

11/05/2009 12/05/2009

11/05/2009 12/05/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm
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155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR
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SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416
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11/05/2009 12/05/2009

04/01/2010 05/01/2010

07/07/2010 07/16/2010

07/07/2010 07/16/2010

11/18/2011 12/17/2011

11/18/2011 12/17/2011

11/18/2011 12/17/2011

11/18/2011 12/17/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or

Isolated Minimal harm or potential for actual
harm
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155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155377 SEYMOUR CROSSING 707 S JACKSON PARK
DR

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST
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SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416

SEYMOUR IN 47274 (812) 522-2416

LEBANON IN 46052 (765) 482-6400

LEBANON IN 46052 (765) 482-6400

LEBANON IN 46052 (765) 482-6400
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01/03/2012 01/20/2012

01/03/2012 01/20/2012

01/03/2012 01/24/2012

06/11/2010 07/11/2010

02/10/2011 03/05/2011

02/10/2011 03/05/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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theft of personal property.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm
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155378 KINDRED TRANSITIONAL CARE AND REHAB-
PARKWOOD

1001 N GRANT ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST
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LEBANON IN 46052 (765) 482-6400

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331
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09/15/2011 10/03/2011

04/07/2009 04/24/2009

04/07/2009 04/24/2009

04/07/2009 04/24/2009

04/07/2009 04/24/2009

05/21/2009 06/17/2009

05/21/2009 06/17/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST
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ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331
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05/21/2009 06/17/2009

05/21/2009 06/17/2009

12/30/2009 01/20/2010

12/30/2009 01/20/2010

07/20/2010 08/11/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm
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155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST
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ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331
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07/20/2010 08/11/2010

07/20/2010 08/11/2010

07/20/2010 08/11/2010

07/20/2010 08/11/2010

07/20/2010 08/11/2010

09/19/2011 10/17/2011

09/19/2011 10/17/2011

09/19/2011 10/17/2011

09/19/2011 10/17/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Let residents complain without
being treated differently or badly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155379 LIFE CARE CENTER OF ROCHESTER 827 W 13TH ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
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ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

ROCHESTER IN 46975 (574) 223-4331

INDIANAPOLIS IN 46231 (317) 244-6848

INDIANAPOLIS IN 46231 (317) 244-6848

INDIANAPOLIS IN 46231 (317) 244-6848
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09/19/2011 10/17/2011

12/08/2011 12/22/2011

12/08/2011 12/22/2011

12/08/2011 12/22/2011

10/08/2009 10/23/2009

10/08/2009 10/23/2009

06/03/2010 06/18/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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from spreading. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155385 CAMELOT CARE CENTER 1555 COMMERCE ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST

155386 LAURELS OF DEKALB 520 W LIBERTY ST
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INDIANAPOLIS IN 46231 (317) 244-6848

INDIANAPOLIS IN 46231 (317) 244-6848

LOGANSPORT IN 46947 (574) 753-0404

BUTLER IN 46721 (260) 868-2164

BUTLER IN 46721 (260) 868-2164

BUTLER IN 46721 (260) 868-2164

BUTLER IN 46721 (260) 868-2164
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06/03/2010 06/18/2010

03/29/2011 04/20/2011

04/29/2010 04/30/2010

04/08/2009 04/30/2009

04/08/2009 04/30/2009

04/08/2009 04/30/2009

04/08/2009 04/30/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that nurse aides show Isolated Minimal harm or potential for actual
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155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST
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BEDFORD IN 47421 (812) 279-2001

BEDFORD IN 47421 (812) 279-2001

BEDFORD IN 47421 (812) 279-2001

BEDFORD IN 47421 (812) 279-2001

BEDFORD IN 47421 (812) 279-2001

BEDFORD IN 47421 (812) 279-2001

BEDFORD IN 47421 (812) 279-2001

BEDFORD IN 47421 (812) 279-2001
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01/20/2009 02/04/2009

01/20/2009 02/04/2009

01/20/2009 02/04/2009

06/22/2009 08/15/2009

06/22/2009 07/08/2009

06/22/2009 07/08/2009

12/21/2010 12/21/2010

06/19/2011 07/27/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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they have the skills to be able to
care for residents.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155388 CORE OF BEDFORD INC 514 E 16TH ST

155389 WESTPARK HEALTHCARE CENTER 1316 N TIBBS AVE
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BEDFORD IN 47421 (812) 279-2001

BEDFORD IN 47421 (812) 279-2001

BEDFORD IN 47421 (812) 279-2001

BEDFORD IN 47421 (812) 279-2001

BEDFORD IN 47421 (812) 279-2001

BEDFORD IN 47421 (812) 279-2001

INDIANAPOLIS IN 46222 (317) 634-8330
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06/19/2011 07/27/2011

06/19/2011 07/10/2011

09/23/2011 11/02/2011

09/23/2011 11/02/2011

09/23/2011 11/02/2011

09/23/2011 11/02/2011

01/05/2012 01/06/2012
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Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Immediate jeopardy to resident health or
safety

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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155389 WESTPARK HEALTHCARE CENTER 1316 N TIBBS AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE
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INDIANAPOLIS IN 46222 (317) 634-8330

EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841
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01/05/2012 01/06/2012

01/26/2010 02/25/2010

01/26/2010 02/25/2010

06/08/2010 07/08/2010

06/08/2010 07/08/2010

06/08/2010 07/08/2010
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST
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EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841

KENDALLVILLE IN 46755 (260) 347-3612
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06/08/2010 07/08/2010

10/27/2010 11/18/2010

10/27/2010 11/18/2010

10/27/2010 11/18/2010

09/08/2011 09/23/2011

09/08/2011 09/23/2011

09/08/2011 09/23/2011

04/16/2009 05/16/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST
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KENDALLVILLE IN 46755 (260) 347-3612

KENDALLVILLE IN 46755 (260) 347-3612

KENDALLVILLE IN 46755 (260) 347-3612

KENDALLVILLE IN 46755 (260) 347-3612

KENDALLVILLE IN 46755 (260) 347-3612

KENDALLVILLE IN 46755 (260) 347-3612

KENDALLVILLE IN 46755 (260) 347-3612
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04/16/2009 05/16/2009

04/16/2009 05/16/2009

04/16/2009 05/16/2009

05/13/2009 06/01/2009

05/13/2009 06/01/2009

11/09/2011 12/09/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

Keep complete, dated lab records Isolated Minimal harm or potential for actual
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155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155392 HICKORY CREEK AT KENDALLVILLE 1433 S MAIN ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST
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KENDALLVILLE IN 46755 (260) 347-3612

KENDALLVILLE IN 46755 (260) 347-3612

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416
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11/09/2011 12/09/2011

11/09/2011 12/09/2011

08/25/2010 09/13/2010

08/25/2010 09/13/2010

08/25/2010 09/13/2010

02/08/2011 03/02/2011

04/07/2011 04/20/2011
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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in the resident's file. harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Let the resident or the resident's
representative look at all records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm

Page 1750 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST
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MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416
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04/07/2011 04/20/2011

02/06/2012 02/29/2012

02/06/2012 02/29/2012

02/06/2012 02/29/2012

02/06/2012 02/29/2012

02/07/2012 02/29/2012
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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property.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Give professional services that Isolated Actual harm
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155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST
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MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416
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02/07/2012 02/29/2012

02/07/2012 02/29/2012

02/07/2012 02/29/2012

02/07/2012 02/29/2012

02/07/2012 02/29/2012

02/07/2012 02/29/2012

02/07/2012 02/29/2012
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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follow each resident's written care
plan.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Actual harm
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155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST

155400 LIBERTY VILLAGE 4600 E JACKSON ST
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MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416

MUNCIE IN 47303 (765) 282-1416
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02/07/2012 02/29/2012

02/07/2012 02/29/2012

02/07/2012 02/29/2012

02/07/2012 02/29/2012

02/07/2012 02/29/2012

02/07/2012 02/27/2012
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155401 BEN HUR HOME 1371-1375 S GRANT
AVE

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
RD

155402 HERITAGE HEALTHCARE 3401 SOLDIERS HOME
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CRAWFORDSVILL
E

IN 47933 (765) 362-0905

CRAWFORDSVILL
E

IN 47933 (765) 362-0905

CRAWFORDSVILL
E

IN 47933 (765) 362-0905

CRAWFORDSVILL
E

IN 47933 (765) 362-0905

CRAWFORDSVILL
E

IN 47933 (765) 362-0905

WEST LAFAYETTE IN 47906 (765) 463-1541

WEST LAFAYETTE IN 47906 (765) 463-1541

WEST LAFAYETTE IN 47906 (765) 463-1541
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06/18/2010 06/22/2010

06/18/2010 06/28/2010

06/18/2010 06/22/2010

06/18/2010 06/22/2010

06/18/2010 06/28/2010

10/19/2010 11/05/2010

10/19/2010 11/05/2010

07/14/2011 07/27/2011

Page 1768 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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RD

155406 HICKORY CREEK AT PERU 390 W BOULEVARD

155406 HICKORY CREEK AT PERU 390 W BOULEVARD

155406 HICKORY CREEK AT PERU 390 W BOULEVARD

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE
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PERU IN 46970 (765) 473-4900

PERU IN 46970 (765) 473-4900

PERU IN 46970 (765) 473-4900

INDIANAPOLIS IN 46227 (317) 787-5364

INDIANAPOLIS IN 46227 (317) 787-5364
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05/11/2010 06/02/2010

05/11/2010 06/02/2010

05/11/2010 06/02/2010

02/10/2009 02/13/2009

05/21/2009 05/21/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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from spreading. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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155409 WATERS OF INDIANAPOLIS THE 3895 S KEYSTONE
AVE

155412 GREENWOOD HEALTH AND LIVING
COMMUNITY

937 FRY RD

155412 GREENWOOD HEALTH AND LIVING
COMMUNITY

937 FRY RD

155412 GREENWOOD HEALTH AND LIVING
COMMUNITY

937 FRY RD

155412 GREENWOOD HEALTH AND LIVING
COMMUNITY

937 FRY RD

155412 GREENWOOD HEALTH AND LIVING
COMMUNITY

937 FRY RD

155412 GREENWOOD HEALTH AND LIVING
COMMUNITY

937 FRY RD
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INDIANAPOLIS IN 46227 (317) 787-5364

GREENWOOD IN 46142 (317) 881-3535

GREENWOOD IN 46142 (317) 881-3535

GREENWOOD IN 46142 (317) 881-3535

GREENWOOD IN 46142 (317) 881-3535

GREENWOOD IN 46142 (317) 881-3535

GREENWOOD IN 46142 (317) 881-3535
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12/29/2010 01/18/2011

05/19/2010 06/18/2010

11/08/2010 12/01/2010

11/08/2010 12/01/2010

01/04/2012 02/03/2012

01/04/2012 02/03/2012

01/04/2012 02/03/2012
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155414 LINTON NURSING AND REHABILITATION
CENTER

1501 A ST

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE
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LINTON IN 47441 (812) 847-4426

LINTON IN 47441 (812) 847-4426

LINTON IN 47441 (812) 847-4426

LINTON IN 47441 (812) 847-4426

SCOTTSBURG IN 47170 (812) 752-5065

SCOTTSBURG IN 47170 (812) 752-5065

SCOTTSBURG IN 47170 (812) 752-5065

SCOTTSBURG IN 47170 (812) 752-5065
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04/30/2009 05/18/2009

04/30/2009 05/18/2009

06/29/2010 08/06/2010

06/29/2010 08/06/2010

04/05/2011 05/05/2011

04/05/2011 05/05/2011

04/05/2011 05/05/2011

04/05/2011 05/05/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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plan.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155417 HICKORY CREEK AT SCOTTSBURG 1100 N GARDNER AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE
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SCOTTSBURG IN 47170 (812) 752-5065

SCOTTSBURG IN 47170 (812) 752-5065

SCOTTSBURG IN 47170 (812) 752-5065

SCOTTSBURG IN 47170 (812) 752-5065

CRAWFORDSVILL
E

IN 47933 (765) 362-8590
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04/05/2011 05/05/2011

04/05/2011 05/05/2011

05/20/2011 05/27/2011

05/20/2011 05/27/2011

04/14/2009 05/14/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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regulations.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Actual harm
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155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155419 HICKORY CREEK AT CRAWFORDSVILLE 817 N WHITLOCK AVE

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST
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CRAWFORDSVILL
E

IN 47933 (765) 362-8590

CRAWFORDSVILL
E

IN 47933 (765) 362-8590

CRAWFORDSVILL
E

IN 47933 (765) 362-8590

CRAWFORDSVILL
E

IN 47933 (765) 362-8590

CRAWFORDSVILL
E

IN 47933 (765) 362-8590

WHITING IN 46394 (219) 659-2770
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04/14/2009 05/14/2009

04/14/2009 05/14/2009

02/08/2010 03/10/2010
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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05/07/2010 05/28/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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from serious medication errors. harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Pattern Minimal harm or potential for actual
harm
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm

Page 1805 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155423 HAMMOND-WHITING CARE CENTER 1000 114TH ST

155424 HICKORY CREEK AT COLUMBUS 5480 E 25TH ST

155424 HICKORY CREEK AT COLUMBUS 5480 E 25TH ST

155424 HICKORY CREEK AT COLUMBUS 5480 E 25TH ST

Page 1806 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



WHITING IN 46394 (219) 659-2770

WHITING IN 46394 (219) 659-2770

WHITING IN 46394 (219) 659-2770

COLUMBUS IN 47203 (812) 372-6136

COLUMBUS IN 47203 (812) 372-6136

COLUMBUS IN 47203 (812) 372-6136

Page 1807 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



02/20/2012 03/21/2012
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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01/27/2009 04/23/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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155426 ROYAL OAKS HEALTH CARE AND
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3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE

155426 ROYAL OAKS HEALTH CARE AND
REHABILITATION CENTER

3500 MAPLE AVE
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3500 MAPLE AVE
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CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
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2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
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02/23/2009 04/09/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Health Environmental Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Isolated Minimal harm or potential for actual
harm
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CENTER

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
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2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST

155428 MERIDIAN NURSING AND REHABILITATION
CENTER

2102 S MERIDIAN ST
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08/14/2009 09/13/2009

08/14/2009 09/13/2009
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02/08/2012 03/09/2012

05/26/2011 06/24/2011

05/26/2011 06/24/2011

Page 1828 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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12/14/2010 12/21/2010

07/27/2011 08/12/2011

09/07/2011 09/23/2011

02/01/2012 03/01/2012
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10/27/2009 11/13/2009

10/27/2009 12/30/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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abuse, neglect or mistreatment of
residents.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm
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155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155441 CORYDON NURSING AND REHABILITATION
CENTER

315 COUNTRY CLUB
RD

155442 HICKORY CREEK AT FRANKLIN 580 LEMLEY ST
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CORYDON IN 47112 (812) 738-2190

CORYDON IN 47112 (812) 738-2190

CORYDON IN 47112 (812) 738-2190

CORYDON IN 47112 (812) 738-2190

CORYDON IN 47112 (812) 738-2190

CORYDON IN 47112 (812) 738-2190

CORYDON IN 47112 (812) 738-2190

CORYDON IN 47112 (812) 738-2190

FRANKLIN IN 46131 (317) 736-8214
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12/10/2009 12/30/2009

12/20/2011 01/19/2012

12/20/2011 01/19/2012

12/20/2011 01/19/2012

12/20/2011 01/19/2012

12/20/2011 01/19/2012

12/20/2011 01/19/2012

12/20/2011 01/19/2012

03/04/2009 04/03/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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155442 HICKORY CREEK AT FRANKLIN 580 LEMLEY ST

155443 WATERS OF MUNCIE THE 2400 CHATEAU DR

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155444 NORWOOD HEALTH AND REHABILITATION
CENTER

3720 N NORWOOD RD

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND 5700 WILKIE DR
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FRANKLIN IN 46131 (317) 736-8214

MUNCIE IN 47303 (765) 747-9044

HUNTINGTON IN 46750 (260) 356-1252

HUNTINGTON IN 46750 (260) 356-1252

FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556

Page 1847 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



03/04/2009 04/03/2009

07/07/2010 08/26/2010

03/23/2010 04/21/2010

03/23/2010 04/21/2010

01/16/2009 02/15/2009

06/19/2009 07/17/2009

06/19/2009 07/17/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND 5700 WILKIE DR
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FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556
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06/19/2009 07/17/2009

06/19/2009 07/17/2009

06/19/2009 07/17/2009

09/15/2010 10/01/2010

01/13/2011 02/11/2011

05/09/2011 05/23/2011

06/14/2011 07/01/2011

06/14/2011 07/01/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR
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FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556
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06/14/2011 07/01/2011

08/05/2011 08/30/2011

08/05/2011 08/30/2011

08/05/2011 08/30/2011

08/05/2011 08/30/2011

08/05/2011 08/30/2011

12/21/2011 02/29/2012
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155446 COVINGTON MANOR HEALTH AND
REHABILITATION CENTER

5700 WILKIE DR

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155448 LOWELL HEALTHCARE 710 MICHIGAN ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST
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FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556

FORT WAYNE IN 46804 (260) 432-7556

LOWELL IN 46356 (219) 696-7791

LOWELL IN 46356 (219) 696-7791

LOWELL IN 46356 (219) 696-7791

ANGOLA IN 46703 (260) 665-9467

ANGOLA IN 46703 (260) 665-9467
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01/13/2012 02/29/2012

01/13/2012 02/29/2012

01/13/2012 02/29/2012

03/11/2009 04/10/2009

05/12/2011 06/03/2011

05/12/2011 06/03/2011

03/19/2009 04/29/2009

03/19/2009 06/03/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 1864 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Actual harm
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REHABILITATION CENTER

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155449 NORTHERN LAKES NURSING AND
REHABILITATION CENTER

516 N WILLIAMS ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST
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ANGOLA IN 46703 (260) 665-9467

ANGOLA IN 46703 (260) 665-9467

ANGOLA IN 46703 (260) 665-9467

MARION IN 46953 (765) 674-3371
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03/19/2009 06/03/2009

12/08/2011 01/01/1900

12/08/2011 01/01/1900

11/05/2009 12/05/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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services to get or keep the
highest quality of life possible.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST

155455 WESLEYAN HEALTH CARE CENTER 729 W 35TH ST
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MARION IN 46953 (765) 674-3371

MARION IN 46953 (765) 674-3371

MARION IN 46953 (765) 674-3371

MARION IN 46953 (765) 674-3371

MARION IN 46953 (765) 674-3371

MARION IN 46953 (765) 674-3371
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11/05/2009 12/05/2009

11/05/2009 12/05/2009

02/14/2011 03/31/2011

02/14/2011 03/31/2011

03/14/2011 03/31/2011

01/24/2012 02/07/2012

Page 1873 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155458 HIGHLAND NURSING AND REHABILITATION
CENTER

9630 FIFTH ST

155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST

155459 HICKORY CREEK AT NEW CASTLE 901 N 16TH ST

155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57
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HIGHLAND IN 46322 (219) 924-6953

HIGHLAND IN 46322 (219) 924-6953

HIGHLAND IN 46322 (219) 924-6953

HIGHLAND IN 46322 (219) 924-6953

NEW CASTLE IN 47362 (765) 529-4695

NEW CASTLE IN 47362 (765) 529-4695

WASHINGTON IN 47501 (812) 254-4516
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12/23/2009 12/31/2009

05/28/2010 07/23/2010

05/28/2010 07/23/2010

05/28/2010 07/23/2010

02/08/2011 02/22/2011

02/08/2011 02/22/2011

06/07/2010 06/17/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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accidents.

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57

155461 PRAIRIE VILLAGE NURSING AND
REHABILITATION CENTER

801 S SR 57

155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN ST

155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN ST

155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN ST

155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN ST

155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN ST
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WASHINGTON IN 47501 (812) 254-4516

WASHINGTON IN 47501 (812) 254-4516

VEVAY IN 47043 (812) 427-2803

VEVAY IN 47043 (812) 427-2803

VEVAY IN 47043 (812) 427-2803

VEVAY IN 47043 (812) 427-2803

VEVAY IN 47043 (812) 427-2803
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09/08/2010 10/08/2010

09/08/2010 10/08/2010

01/08/2009 02/07/2009

01/08/2009 02/07/2009

01/08/2009 02/07/2009

01/08/2009 02/07/2009

10/26/2009 11/25/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN ST

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION
CENTER

768 N US HWY 41

155464 ROCKVILLE NURSING AND REHABILITATION 768 N US HWY 41
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VEVAY IN 47043 (812) 427-2803

ROCKVILLE IN 47872 (765) 569-6526

ROCKVILLE IN 47872 (765) 569-6526

ROCKVILLE IN 47872 (765) 569-6526

ROCKVILLE IN 47872 (765) 569-6526

ROCKVILLE IN 47872 (765) 569-6526
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10/26/2009 11/25/2009

05/12/2011 06/11/2011

05/12/2011 06/11/2011

05/12/2011 06/11/2011

05/12/2011 06/11/2011

05/12/2011 06/11/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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cooked, and at the right
temperature.

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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CENTER

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155468 BRECKENRIDGE  HEALTH & REHABILITATION 325 W NORTHWOOD
DR

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION 4410 W 49TH AVE
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SULLIVAN IN 47882 (812) 268-3351

SULLIVAN IN 47882 (812) 268-3351

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507
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05/05/2011 05/22/2011

05/05/2011 05/22/2011

01/02/2009 04/01/2009

01/02/2009 01/26/2009

01/02/2009 01/26/2009

01/02/2009 03/06/2009

01/20/2009 02/11/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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medical records. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Pattern Immediate jeopardy to resident health or
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CENTER

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE
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HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507
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01/20/2009 04/01/2009

02/18/2009 03/06/2009

02/18/2009 03/06/2009

02/18/2009 03/06/2009

03/09/2009 04/01/2009

03/09/2009 04/01/2009

03/09/2009 04/01/2009

03/09/2009 04/01/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

safety

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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CENTER

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE
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HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507
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03/09/2009 04/01/2009

03/09/2009 04/01/2009

05/28/2009 06/26/2009

05/28/2009 06/26/2009

09/11/2009 10/16/2009

09/11/2009 10/16/2009

09/11/2009 02/04/2010

09/11/2009 10/16/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE
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HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

Page 1907 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



10/16/2009 02/04/2010

12/04/2009 02/04/2010

05/27/2010 06/11/2010

04/28/2011 05/04/2011

09/01/2011 10/11/2011

10/11/2011 10/31/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm

Page 1910 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155469 SEBO'S NURSING AND REHABILITATION
CENTER

4410 W 49TH AVE

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD

155471 FOUR SEASONS RETIREMENT CENTER 1901 TAYLOR RD
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HOBART IN 46342 (219) 947-1507

HOBART IN 46342 (219) 947-1507

COLUMBUS IN 47203 (812) 372-8481

COLUMBUS IN 47203 (812) 372-8481

COLUMBUS IN 47203 (812) 372-8481

COLUMBUS IN 47203 (812) 372-8481

COLUMBUS IN 47203 (812) 372-8481
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10/11/2011 10/31/2011

10/11/2011 10/31/2011

11/18/2009 12/18/2009

11/18/2009 12/18/2009

11/18/2009 12/18/2009

07/29/2011 08/28/2011

07/29/2011 08/28/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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abuse, neglect or mistreatment of
residents.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155472 HOOSIER VILLAGE 9875 CHERRYLEAF DR

155472 HOOSIER VILLAGE 9875 CHERRYLEAF DR

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST
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INDIANAPOLIS IN 46268 (317) 873-3349

INDIANAPOLIS IN 46268 (317) 873-3349

BERNE IN 46711 (260) 589-2127

BERNE IN 46711 (260) 589-2127

BERNE IN 46711 (260) 589-2127
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01/27/2012 02/17/2012

01/27/2012 02/10/2012

02/12/2009 03/12/2009

02/12/2009 03/10/2009

11/05/2009 11/11/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST
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BERNE IN 46711 (260) 589-2127

BERNE IN 46711 (260) 589-2127

BERNE IN 46711 (260) 589-2127

BERNE IN 46711 (260) 589-2127

BERNE IN 46711 (260) 589-2127

BERNE IN 46711 (260) 589-2127

BERNE IN 46711 (260) 589-2127

BERNE IN 46711 (260) 589-2127
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12/29/2009 02/04/2010

12/29/2009 03/19/2010

12/29/2009 02/04/2010

02/04/2010 03/19/2010

02/04/2010 03/19/2010

02/04/2010 03/19/2010

02/04/2010 03/19/2010

02/04/2010 03/19/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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REHABILITATION CENTER

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155473 CHALET VILLAGE HEALTH AND
REHABILITATION CENTER

1065 PARKWAY ST

155477 LANE HOUSE 1000 LANE AVE
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BERNE IN 46711 (260) 589-2127

BERNE IN 46711 (260) 589-2127

BERNE IN 46711 (260) 589-2127

BERNE IN 46711 (260) 589-2127

BERNE IN 46711 (260) 589-2127

CRAWFORDSVILL IN 47933 (765) 362-0007
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02/04/2010 03/19/2010

02/04/2010 03/19/2010

02/04/2010 03/19/2010

07/07/2010 08/02/2010

07/07/2010 08/02/2010

09/08/2011 09/30/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show Isolated Actual harm

Page 1930 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155477 LANE HOUSE 1000 LANE AVE

155477 LANE HOUSE 1000 LANE AVE

155478 TIMBERS OF JASPER THE 2909 HOWARD DR

155478 TIMBERS OF JASPER THE 2909 HOWARD DR

155478 TIMBERS OF JASPER THE 2909 HOWARD DR

155478 TIMBERS OF JASPER THE 2909 HOWARD DR
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E

CRAWFORDSVILL
E

IN 47933 (765) 362-0007

CRAWFORDSVILL
E

IN 47933 (765) 362-0007

JASPER IN 47546 (812) 482-6161

JASPER IN 47546 (812) 482-6161

JASPER IN 47546 (812) 482-6161

JASPER IN 47546 (812) 482-6161
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09/08/2011 09/30/2011

09/08/2011 09/30/2011

04/15/2009 04/20/2009

04/15/2009 04/22/2009

12/03/2009 12/04/2009

04/06/2010 04/09/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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they have the skills to be able to
care for residents.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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155478 TIMBERS OF JASPER THE 2909 HOWARD DR

155478 TIMBERS OF JASPER THE 2909 HOWARD DR

155478 TIMBERS OF JASPER THE 2909 HOWARD DR

155478 TIMBERS OF JASPER THE 2909 HOWARD DR

155478 TIMBERS OF JASPER THE 2909 HOWARD DR

155478 TIMBERS OF JASPER THE 2909 HOWARD DR

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
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JASPER IN 47546 (812) 482-6161

JASPER IN 47546 (812) 482-6161

JASPER IN 47546 (812) 482-6161

JASPER IN 47546 (812) 482-6161

JASPER IN 47546 (812) 482-6161

JASPER IN 47546 (812) 482-6161

FORT WAYNE IN 46825 (260) 489-2552

FORT WAYNE IN 46825 (260) 489-2552
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04/06/2010 04/12/2010

04/06/2010 04/12/2010

04/06/2010 04/09/2010

05/18/2010 05/21/2010

05/18/2010 05/21/2010

09/06/2011 09/16/2011

01/16/2009 02/15/2009

01/16/2009 02/15/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER RD

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101
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FORT WAYNE IN 46825 (260) 489-2552

FORT WAYNE IN 46825 (260) 489-2552

FORT WAYNE IN 46825 (260) 489-2552

FORT WAYNE IN 46825 (260) 489-2552

FORT WAYNE IN 46825 (260) 489-2552

FORT WAYNE IN 46825 (260) 489-2552

FORT WAYNE IN 46825 (260) 489-2552

FORT WAYNE IN 46825 (260) 489-2552

FORT WAYNE IN 46825 (260) 489-2552

BROOKVILLE IN 47012 (765) 647-2527
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04/17/2009 05/17/2009

04/17/2009 05/17/2009

07/07/2009 07/23/2009

07/07/2009 07/23/2009

10/08/2009 11/07/2009

10/08/2009 11/07/2009

04/28/2011 05/27/2011

04/28/2011 05/27/2011

03/11/2009 04/10/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101
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BROOKVILLE IN 47012 (765) 647-2527

BROOKVILLE IN 47012 (765) 647-2527

BROOKVILLE IN 47012 (765) 647-2527

BROOKVILLE IN 47012 (765) 647-2527

BROOKVILLE IN 47012 (765) 647-2527

BROOKVILLE IN 47012 (765) 647-2527

BROOKVILLE IN 47012 (765) 647-2527

BROOKVILLE IN 47012 (765) 647-2527

BROOKVILLE IN 47012 (765) 647-2527
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06/30/2010 07/06/2010

06/30/2010 07/06/2010

06/30/2010 07/06/2010

06/30/2010 07/06/2010

07/22/2010 07/26/2010

07/22/2010 07/26/2010

07/22/2010 07/26/2010

10/22/2010 12/07/2010

12/07/2010 12/08/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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and maintenance. harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155480 BROOKVILLE HEALTHCARE CENTER 11049 SR 101

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD
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BROOKVILLE IN 47012 (765) 647-2527

BROOKVILLE IN 47012 (765) 647-2527

BROOKVILLE IN 47012 (765) 647-2527

BROOKVILLE IN 47012 (765) 647-2527

RICHMOND IN 47374 (765) 939-3701
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12/07/2010 12/08/2010

12/07/2010 12/08/2010

12/07/2010 12/08/2010

07/20/2011 07/27/2011

10/27/2009 12/14/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155481 ARBOR TRACE HEALTH & LIVING
COMMUNITY

3701 HODGIN RD

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

Page 1956 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



RICHMOND IN 47374 (765) 939-3701

RICHMOND IN 47374 (765) 939-3701

KENDALLVILLE IN 46755 (260) 347-4374

KENDALLVILLE IN 46755 (260) 347-4374

KENDALLVILLE IN 46755 (260) 347-4374

Page 1957 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



10/27/2009 12/14/2009

10/27/2009 12/14/2009

07/24/2009 08/23/2009

07/24/2009 08/23/2009

07/23/2010 08/22/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Widespread Minimal harm or potential for actual
harm
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155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST
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KENDALLVILLE IN 46755 (260) 347-4374

KENDALLVILLE IN 46755 (260) 347-4374

KENDALLVILLE IN 46755 (260) 347-4374

KENDALLVILLE IN 46755 (260) 347-4374

KENDALLVILLE IN 46755 (260) 347-4374

KENDALLVILLE IN 46755 (260) 347-4374
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07/23/2010 08/22/2010

07/23/2010 08/22/2010

07/23/2010 08/22/2010

01/21/2011 02/20/2011

01/21/2011 02/20/2011

01/21/2011 02/20/2011
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Widespread Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155482 KENDALLVILLE MANOR 1802 E DOWLING ST

155483 WATERS OF RISING SUN THE 405 RIO VISTA LN

155483 WATERS OF RISING SUN THE 405 RIO VISTA LN

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST
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KENDALLVILLE IN 46755 (260) 347-4374

KENDALLVILLE IN 46755 (260) 347-4374

KENDALLVILLE IN 46755 (260) 347-4374

RISING SUN IN 47040 (812) 438-2219

RISING SUN IN 47040 (812) 438-2219

MIDDLETOWN IN 47356 (765) 354-2223

MIDDLETOWN IN 47356 (765) 354-2223

MIDDLETOWN IN 47356 (765) 354-2223
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01/21/2011 02/20/2011

04/15/2011 04/29/2011

08/25/2011 09/15/2011

07/07/2011 07/23/2011

02/07/2012 02/20/2012

07/10/2009 08/09/2009

07/10/2009 08/09/2009

07/10/2009 08/09/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155486 MIDDLETOWN NURSING AND
REHABILITATION CENTER

131 S 10TH ST

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155488 KINDRED TRANSITIONAL CARE AND REHAB-
ROLLING HILLS

3625 ST JOSEPH RD

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST
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MIDDLETOWN IN 47356 (765) 354-2223

MIDDLETOWN IN 47356 (765) 354-2223

NEW ALBANY IN 47150 (812) 948-0670

NEW ALBANY IN 47150 (812) 948-0670

NEW ALBANY IN 47150 (812) 948-0670

CENTERVILLE IN 47330 (765) 855-3424
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07/10/2009 08/09/2009

07/10/2009 08/09/2009

12/08/2010 12/30/2010

12/08/2010 12/30/2010

12/08/2010 12/30/2010

03/30/2009 04/10/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST
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CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424
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03/30/2009 04/10/2009

08/26/2009 09/23/2009

08/26/2009 09/23/2009

08/26/2009 09/23/2009

08/26/2009 09/23/2009

08/26/2009 09/23/2009
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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be transferred or discharged.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

Page 1981 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424
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08/26/2009 09/23/2009

08/26/2009 09/23/2009

06/25/2010 07/14/2010

06/25/2010 07/14/2010

01/21/2011 02/14/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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completing them.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST
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CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424
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01/21/2011 02/14/2011

01/21/2011 02/14/2011

01/21/2011 02/14/2011

01/21/2011 02/14/2011

03/23/2011 04/08/2011

04/20/2011 05/10/2011

04/20/2011 05/10/2011

09/28/2011 10/11/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Immediate jeopardy to resident health or
safety

Give or get emergency care by a
doctor 24 hours a day.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST

155490 AMBASSADOR HEALTHCARE 705 E MAIN ST
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CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

CENTERVILLE IN 47330 (765) 855-3424

Page 1992 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



09/28/2011 10/11/2011

11/21/2011 12/21/2011

11/21/2011 12/21/2011

11/21/2011 12/21/2011

11/21/2011 12/21/2011

11/21/2011 12/21/2011

11/21/2011 12/21/2011

11/21/2011 12/21/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST
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CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

Page 1997 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



03/20/2009 04/23/2009

03/20/2009 03/20/2009

03/20/2009 04/23/2009

06/10/2009 08/05/2009

06/10/2009 08/05/2009

06/10/2009 08/31/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST
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CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543
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06/10/2009 08/05/2009

08/05/2009 08/31/2009

08/05/2009 08/31/2009

12/18/2009 01/15/2010

12/18/2009 01/15/2010

12/18/2009 01/15/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Pattern Minimal harm or potential for actual
harm
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155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION 1029 E 5TH ST
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CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543
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04/08/2010 05/08/2010

04/08/2010 05/08/2010

04/08/2010 05/08/2010

04/08/2010 05/08/2010

05/11/2010 06/05/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make a complete assessment Isolated Minimal harm or potential for actual
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AND HEALTHCARE

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

Page 2011 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543
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05/11/2010 06/05/2010

05/11/2010 06/05/2010

05/11/2010 06/05/2010

05/11/2010 06/05/2010

05/11/2010 06/05/2010

05/11/2010 06/05/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Pattern Minimal harm or potential for actual
harm
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155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST
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CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543
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05/11/2010 06/05/2010

08/03/2010 08/29/2010

11/11/2010 12/15/2010

12/15/2010 01/07/2011

12/15/2010 01/07/2011

02/24/2011 03/25/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm

Page 2020 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST
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CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543
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02/24/2011 03/25/2011

02/24/2011 03/25/2011

02/24/2011 03/25/2011

06/01/2011 07/01/2011

06/01/2011 07/01/2011

09/02/2011 10/02/2011
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of

Isolated Minimal harm or potential for actual
harm
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155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION 1029 E 5TH ST
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CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543
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09/02/2011 11/22/2011

09/02/2011 10/02/2011

10/07/2011 11/22/2011

10/07/2011 11/22/2011

10/07/2011 11/22/2011

01/20/2012 02/06/2012

01/20/2012 02/06/2012
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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themselves does not lessen,
unless a change cannot be
avoided.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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AND HEALTHCARE

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 E 5TH ST

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR
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CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543

SCOTTSBURG IN 47170 (812) 752-5663

SCOTTSBURG IN 47170 (812) 752-5663

SCOTTSBURG IN 47170 (812) 752-5663

SCOTTSBURG IN 47170 (812) 752-5663
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01/20/2012 02/06/2012

01/20/2012 02/06/2012

02/12/2012 03/06/2012

01/06/2010 02/05/2010

01/06/2010 02/05/2010

01/06/2010 02/05/2010

01/06/2010 02/05/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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SCOTTSBURG IN 47170 (812) 752-5663

SCOTTSBURG IN 47170 (812) 752-5663

SCOTTSBURG IN 47170 (812) 752-5663

SCOTTSBURG IN 47170 (812) 752-5663
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04/15/2010 05/17/2010

04/15/2010 05/17/2010

04/15/2010 05/17/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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resident achieve the highest
possible quality of life.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed

Isolated Minimal harm or potential for actual
harm

Page 2040 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

Page 2041 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



SCOTTSBURG IN 47170 (812) 752-5663

SCOTTSBURG IN 47170 (812) 752-5663

SCOTTSBURG IN 47170 (812) 752-5663

SCOTTSBURG IN 47170 (812) 752-5663
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10/27/2010 11/26/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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or used by the wrong person.

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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SCOTTSBURG IN 47170 (812) 752-5663

SCOTTSBURG IN 47170 (812) 752-5663

SCOTTSBURG IN 47170 (812) 752-5663
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10/27/2010 11/26/2010

10/27/2010 11/26/2010

10/27/2010 11/26/2010

10/27/2010 11/26/2010

03/10/2011 03/25/2011

03/10/2011 03/25/2011

03/10/2011 03/25/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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significantly, or the resident must
be transferred or discharged.

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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SCOTTSBURG IN 47170 (812) 752-5663

SCOTTSBURG IN 47170 (812) 752-5663

SCOTTSBURG IN 47170 (812) 752-5663

SCOTTSBURG IN 47170 (812) 752-5663
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03/10/2011 03/25/2011

02/10/2012 03/11/2012

02/10/2012 03/11/2012

02/10/2012 03/11/2012

02/10/2012 03/11/2012

02/10/2012 03/11/2012

02/10/2012 03/11/2012
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Actual harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155494 WATERS OF SCOTTSBURG II LLC THE 1350 N TODD DR

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
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RD
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SCOTTSBURG IN 47170 (812) 752-5663

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550
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02/10/2012 03/11/2012

12/18/2008 01/14/2009

12/18/2008 01/14/2009

12/18/2008 01/14/2009

01/27/2009 02/06/2009

03/03/2009 04/01/2009
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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plan.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
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155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
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ELKHART IN 46517 (574) 293-1550
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03/03/2009 04/01/2009

06/09/2009 06/20/2009

06/09/2009 06/17/2009

07/31/2009 08/30/2009

10/02/2009 11/01/2009

03/18/2010 04/22/2010

03/18/2010 05/05/2010

12/09/2010 01/03/2011

12/09/2010 01/03/2011
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER
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155501 MEADOWVALE HEALTH AND
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1529 W LANCASTER
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03/11/2010 05/12/2010

03/11/2010 04/09/2010

03/11/2010 04/09/2010

04/09/2010 05/12/2010

04/09/2010 05/12/2010

11/30/2010 12/30/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155502 TRANSCENDENT HEALTHCARE OF
OWENSVILLE LLC

HWY 165 W PO BOX
369

155503 EXCEPTIONAL LIVING CENTERS OF BRAZIL 501 S MURPHY AVE
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BLUFFTON IN 46714 (260) 824-4320

OWENSVILLE IN 47665 (812) 729-7901

OWENSVILLE IN 47665 (812) 729-7901

OWENSVILLE IN 47665 (812) 729-7901

OWENSVILLE IN 47665 (812) 729-7901

BRAZIL IN 47834 (812) 446-2636
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11/30/2010 12/30/2010

02/02/2009 03/04/2009

09/11/2009 10/11/2009

01/20/2010 02/17/2010

06/17/2010 07/17/2010

07/26/2011 08/06/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155505 ROBIN RUN HEALTH CENTER 6370 ROBIN RUN W

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR
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INDIANAPOLIS IN 46268 (317) 298-6255

INDIANAPOLIS IN 46268 (317) 298-6255

INDIANAPOLIS IN 46268 (317) 298-6255

SOUTH BEND IN 46635 (574) 247-7500

SOUTH BEND IN 46635 (574) 247-7500

SOUTH BEND IN 46635 (574) 247-7500

SOUTH BEND IN 46635 (574) 247-7500

SOUTH BEND IN 46635 (574) 247-7500
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02/03/2009 03/05/2009

02/03/2009 03/05/2009

02/03/2009 03/05/2009

05/28/2009 05/29/2009

05/28/2009 05/29/2009

10/07/2009 11/06/2009

08/18/2010 09/17/2010

02/15/2011 04/20/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR

155506 SANCTUARY AT HOLY CROSS--INDIANA 17475 DUGDALE DR
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SOUTH BEND IN 46635 (574) 247-7500

SOUTH BEND IN 46635 (574) 247-7500

SOUTH BEND IN 46635 (574) 247-7500

SOUTH BEND IN 46635 (574) 247-7500

SOUTH BEND IN 46635 (574) 247-7500

SOUTH BEND IN 46635 (574) 247-7500

SOUTH BEND IN 46635 (574) 247-7500

SOUTH BEND IN 46635 (574) 247-7500
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03/15/2011 04/20/2011

03/15/2011 04/20/2011

03/15/2011 04/20/2011

03/15/2011 04/20/2011

03/15/2011 04/20/2011

07/08/2011 07/27/2011

11/21/2011 12/20/2011

11/21/2011 12/20/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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from spreading. harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST

155507 SYCAMORE SPRINGS REHABILITATION
CENTRE

215 W HIGH ST
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LIBERTY IN 47353 (765) 458-5117

LIBERTY IN 47353 (765) 458-5117

LIBERTY IN 47353 (765) 458-5117

LIBERTY IN 47353 (765) 458-5117

LIBERTY IN 47353 (765) 458-5117

LIBERTY IN 47353 (765) 458-5117

LIBERTY IN 47353 (765) 458-5117

LIBERTY IN 47353 (765) 458-5117

LIBERTY IN 47353 (765) 458-5117
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01/16/2009 02/15/2009

01/16/2009 02/15/2009

01/16/2009 02/15/2009

01/16/2009 02/15/2009

07/01/2010 07/06/2010

07/01/2010 07/06/2010

07/01/2010 07/06/2010

02/15/2012 02/20/2012

02/15/2012 02/20/2012

Page 2093 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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emergencies, and give them out
properly.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST
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BOONVILLE IN 47601 (812) 897-1375

BOONVILLE IN 47601 (812) 897-1375

BOONVILLE IN 47601 (812) 897-1375

BOONVILLE IN 47601 (812) 897-1375

BOONVILLE IN 47601 (812) 897-1375

BOONVILLE IN 47601 (812) 897-1375

BOONVILLE IN 47601 (812) 897-1375

BOONVILLE IN 47601 (812) 897-1375

BOONVILLE IN 47601 (812) 897-1375
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08/19/2009 11/10/2009

11/10/2009 12/01/2009

11/10/2009 12/01/2009

11/10/2009 12/01/2009

11/10/2009 12/01/2009

12/17/2009 01/16/2010

12/17/2009 01/16/2010

12/17/2009 01/16/2010

12/17/2009 01/16/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent

Isolated Minimal harm or potential for actual
harm
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BOONVILLE LLC

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST
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BOONVILLE IN 47601 (812) 897-1375

BOONVILLE IN 47601 (812) 897-1375

BOONVILLE IN 47601 (812) 897-1375

BOONVILLE IN 47601 (812) 897-1375

BOONVILLE IN 47601 (812) 897-1375
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12/17/2009 01/16/2010

11/09/2010 12/09/2010

11/09/2010 12/09/2010

08/19/2011 10/04/2011

08/19/2011 10/04/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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to keep them healthy and prevent
dehydration.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155508 TRANSCENDENT HEALTHCARE OF
BOONVILLE LLC

725 S SECOND ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155511 TERRE HAUTE NURSING AND
REHABILITATION CENTER

830 S 6TH ST

155520 BRAUN'S NURSING HOME LLC 909 FIRST AVE

Page 2106 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



BOONVILLE IN 47601 (812) 897-1375

BOONVILLE IN 47601 (812) 897-1375

BOONVILLE IN 47601 (812) 897-1375

TERRE HAUTE IN 47807 (812) 232-7102

TERRE HAUTE IN 47807 (812) 232-7102

TERRE HAUTE IN 47807 (812) 232-7102

EVANSVILLE IN 47710 (812) 423-6214
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08/19/2011 10/04/2011

08/19/2011 10/04/2011

08/19/2011 10/04/2011

07/15/2009 08/14/2009

07/15/2009 08/14/2009

07/15/2009 08/14/2009

06/24/2010 07/02/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Actual harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as

Isolated Minimal harm or potential for actual
harm
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155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE

155521 ALEXANDRIA CARE CENTER 1912 S PARK AVE
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ALEXANDRIA IN 46001 (765) 724-4478

ALEXANDRIA IN 46001 (765) 724-4478

ALEXANDRIA IN 46001 (765) 724-4478

ALEXANDRIA IN 46001 (765) 724-4478

ALEXANDRIA IN 46001 (765) 724-4478

ALEXANDRIA IN 46001 (765) 724-4478

ALEXANDRIA IN 46001 (765) 724-4478
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08/12/2009 08/27/2009

08/12/2009 08/27/2009

02/19/2010 02/26/2010

02/19/2010 02/26/2010

02/19/2010 02/26/2010

02/19/2010 02/26/2010

03/16/2011 03/25/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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the resident.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155522 COMMUNITY PARKVIEW CARE CENTER 2300 PARKVIEW LN

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155523 RICHLAND BEAN BLOSSOM HEALTH CARE
CENTER

5911 W SR 46

155524 GLENBURN HOME 618  W GLENBURN
ROAD

155524 GLENBURN HOME 618  W GLENBURN
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ELWOOD IN 46036 (765) 552-9884

ELWOOD IN 46036 (765) 552-9884

ELLETTSVILLE IN 47429 (812) 876-6400

ELLETTSVILLE IN 47429 (812) 876-6400

ELLETTSVILLE IN 47429 (812) 876-6400

ELLETTSVILLE IN 47429 (812) 876-6400

LINTON IN 47441 (812) 847-2221

LINTON IN 47441 (812) 847-2221
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01/07/2009 01/22/2009

01/07/2009 01/22/2009

10/21/2009 01/14/2010

05/05/2011 05/17/2011

08/23/2011 09/08/2011

08/23/2011 09/08/2011

12/04/2008 01/08/2009

12/04/2008 01/08/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's Isolated Minimal harm or potential for actual
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155524 GLENBURN HOME 618  W GLENBURN
ROAD

155524 GLENBURN HOME 618  W GLENBURN
ROAD

155524 GLENBURN HOME 618  W GLENBURN
ROAD

155524 GLENBURN HOME 618  W GLENBURN
ROAD

155524 GLENBURN HOME 618  W GLENBURN
ROAD

155524 GLENBURN HOME 618  W GLENBURN
ROAD
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LINTON IN 47441 (812) 847-2221

LINTON IN 47441 (812) 847-2221

LINTON IN 47441 (812) 847-2221

LINTON IN 47441 (812) 847-2221

LINTON IN 47441 (812) 847-2221

LINTON IN 47441 (812) 847-2221
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12/04/2008 01/08/2009

12/04/2008 01/08/2009

12/04/2008 01/08/2009

12/04/2008 01/08/2009

12/04/2008 01/08/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm

Page 2125 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155524 GLENBURN HOME 618  W GLENBURN
ROAD

155524 GLENBURN HOME 618  W GLENBURN
ROAD
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155524 GLENBURN HOME 618  W GLENBURN
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155524 GLENBURN HOME 618  W GLENBURN
ROAD
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LINTON IN 47441 (812) 847-2221

LINTON IN 47441 (812) 847-2221

LINTON IN 47441 (812) 847-2221

LINTON IN 47441 (812) 847-2221

LINTON IN 47441 (812) 847-2221
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12/04/2008 01/08/2009

03/10/2009 03/27/2009

11/23/2009 01/06/2010

11/23/2009 01/06/2010

03/31/2010 04/30/2010
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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155524 GLENBURN HOME 618  W GLENBURN
ROAD

155524 GLENBURN HOME 618  W GLENBURN
ROAD

155524 GLENBURN HOME 618  W GLENBURN
ROAD

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR
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LINTON IN 47441 (812) 847-2221

LINTON IN 47441 (812) 847-2221

LINTON IN 47441 (812) 847-2221

LINTON IN 47441 (812) 847-2221

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930
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03/31/2010 04/30/2010

03/31/2010 04/30/2010

09/03/2010 09/17/2010

09/03/2010 09/17/2010

05/28/2009 06/12/2009

05/28/2009 06/12/2009

04/07/2010 05/11/2010
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR
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LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930
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05/11/2010 05/24/2010

05/11/2010 05/24/2010

05/11/2010 05/24/2010

05/11/2010 05/24/2010

08/05/2010 09/04/2010

02/07/2011 02/21/2011

02/07/2011 02/21/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Immediate jeopardy to resident health or
safety

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Immediate jeopardy to resident health or
safety
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155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION 200 N PARK ST
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LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

PORTLAND IN 47371 (260) 726-9355

PORTLAND IN 47371 (260) 726-9355
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02/24/2011 03/07/2011

02/24/2011 03/07/2011

02/24/2011 03/07/2011

04/15/2011 05/06/2011

12/15/2011 01/20/2012

01/20/2012 02/03/2012

06/23/2009 07/10/2009

10/21/2009 10/23/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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CENTRE

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST
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PORTLAND IN 47371 (260) 726-9355

PORTLAND IN 47371 (260) 726-9355

PORTLAND IN 47371 (260) 726-9355

PORTLAND IN 47371 (260) 726-9355

PORTLAND IN 47371 (260) 726-9355
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10/21/2009 10/23/2009

10/21/2009 12/04/2009

06/24/2011 07/08/2011

06/24/2011 07/08/2011

06/24/2011 07/08/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155526 PERSIMMON RIDGE REHABILITATION
CENTRE

200 N PARK ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST
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PORTLAND IN 47371 (260) 726-9355

PORTLAND IN 47371 (260) 726-9355

GARY IN 46402 (219) 886-7070

GARY IN 46402 (219) 886-7070

GARY IN 46402 (219) 886-7070
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06/24/2011 07/08/2011

06/24/2011 07/08/2011

03/12/2009 04/10/2009

03/12/2009 04/10/2009

06/25/2010 08/26/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST
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GARY IN 46402 (219) 886-7070

GARY IN 46402 (219) 886-7070

GARY IN 46402 (219) 886-7070

GARY IN 46402 (219) 886-7070

GARY IN 46402 (219) 886-7070

GARY IN 46402 (219) 886-7070

GARY IN 46402 (219) 886-7070

GARY IN 46402 (219) 886-7070

GARY IN 46402 (219) 886-7070
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06/25/2010 08/26/2010

07/20/2010 08/26/2010

07/20/2010 08/26/2010

07/20/2010 08/26/2010

08/26/2010 09/07/2010

08/26/2010 09/07/2010

12/14/2010 01/06/2011

12/14/2010 01/06/2011

06/02/2011 07/20/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155530 SOUTH SHORE HEALTH & REHABILITATION 353 TYLER ST

155531 OAKBROOK VILLAGE 850 ASH ST
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GARY IN 46402 (219) 886-7070

GARY IN 46402 (219) 886-7070

GARY IN 46402 (219) 886-7070

GARY IN 46402 (219) 886-7070

GARY IN 46402 (219) 886-7070

GARY IN 46402 (219) 886-7070

GARY IN 46402 (219) 886-7070

HUNTINGTON IN 46750 (260) 358-0047
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06/02/2011 07/20/2011

09/27/2011 09/28/2011

12/12/2011 01/03/2012

12/15/2011 01/03/2012

12/15/2011 01/03/2012

12/15/2011 01/03/2012

12/10/2009 12/15/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the

Isolated Minimal harm or potential for actual
harm
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155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155531 OAKBROOK VILLAGE 850 ASH ST

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155532 BLOOMINGTON NURSING AND 120 E MILLER DR
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HUNTINGTON IN 46750 (260) 358-0047

HUNTINGTON IN 46750 (260) 358-0047

HUNTINGTON IN 46750 (260) 358-0047

BLOOMINGTON IN 47401 (812) 336-1055

BLOOMINGTON IN 47401 (812) 336-1055

BLOOMINGTON IN 47401 (812) 336-1055
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12/10/2009 12/15/2009

01/28/2010 02/10/2010

01/28/2010 02/10/2010

02/21/2011 03/11/2011

02/21/2011 03/11/2011

02/21/2011 03/11/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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nursing home after a hospital
stay or leave for therapy.

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR
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BLOOMINGTON IN 47401 (812) 336-1055

BLOOMINGTON IN 47401 (812) 336-1055

BLOOMINGTON IN 47401 (812) 336-1055

BLOOMINGTON IN 47401 (812) 336-1055

BLOOMINGTON IN 47401 (812) 336-1055

BLOOMINGTON IN 47401 (812) 336-1055

BLOOMINGTON IN 47401 (812) 336-1055
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02/21/2011 03/11/2011

02/21/2011 03/11/2011

02/21/2011 03/11/2011

02/21/2011 03/11/2011

08/19/2011 08/26/2011

08/19/2011 08/26/2011

08/19/2011 08/26/2011
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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services to residents who have
mental or social problems
adjusting.

harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Widespread Immediate jeopardy to resident health or
safety
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155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155532 BLOOMINGTON NURSING AND
REHABILITATION CENTER

120 E MILLER DR

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE
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BLOOMINGTON IN 47401 (812) 336-1055

BLOOMINGTON IN 47401 (812) 336-1055

COLUMBUS IN 47203 (812) 379-9669

COLUMBUS IN 47203 (812) 379-9669

COLUMBUS IN 47203 (812) 379-9669
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08/19/2011 08/26/2011

08/19/2011 08/26/2011

10/19/2009 10/26/2009

10/19/2009 10/26/2009

10/19/2009 10/26/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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abuse, neglect or mistreatment of
residents.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Widespread Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE
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COLUMBUS IN 47203 (812) 379-9669

COLUMBUS IN 47203 (812) 379-9669

COLUMBUS IN 47203 (812) 379-9669

COLUMBUS IN 47203 (812) 379-9669

COLUMBUS IN 47203 (812) 379-9669

COLUMBUS IN 47203 (812) 379-9669

COLUMBUS IN 47203 (812) 379-9669

COLUMBUS IN 47203 (812) 379-9669
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12/07/2009 12/30/2009

01/22/2010 02/22/2010

01/22/2010 02/22/2010

01/22/2010 02/22/2010

02/09/2010 02/22/2010

02/09/2010 02/22/2010

02/09/2010 02/22/2010

04/07/2010 05/03/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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residents.

Allow married couples to share a
room.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155535 WILLOW CROSSING HEALTH &
REHABILITATION CENTER

3550 CENTRAL AVE

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST
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COLUMBUS IN 47203 (812) 379-9669

COLUMBUS IN 47203 (812) 379-9669

COLUMBUS IN 47203 (812) 379-9669

COLUMBUS IN 47203 (812) 379-9669

HUNTINGTON IN 46750 (260) 356-4867

HUNTINGTON IN 46750 (260) 356-4867

HUNTINGTON IN 46750 (260) 356-4867
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04/07/2010 05/03/2010

02/22/2011 03/07/2011

02/22/2011 03/07/2011

10/21/2011 11/07/2011

07/22/2009 07/23/2009

07/22/2009 07/23/2009

03/23/2011 04/22/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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meet a professional standard of
quality.

harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before Isolated Minimal harm or potential for actual
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155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155543 HICKORY CREEK AT HUNTINGTON 1425 GRANT ST

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR

155546 BETHEL POINTE HEALTH AND REHAB 3400 W COMMUNITY
DR
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HUNTINGTON IN 46750 (260) 356-4867

HUNTINGTON IN 46750 (260) 356-4867

MUNCIE IN 47304 (765) 289-2273

MUNCIE IN 47304 (765) 289-2273

MUNCIE IN 47304 (765) 289-2273

MUNCIE IN 47304 (765) 289-2273

MUNCIE IN 47304 (765) 289-2273

MUNCIE IN 47304 (765) 289-2273
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03/23/2011 04/22/2011

06/23/2011 07/15/2011

02/19/2009 03/20/2009

12/07/2009 01/06/2010

12/07/2009 01/06/2010

12/07/2009 01/06/2010

12/07/2009 01/06/2010

12/07/2009 01/06/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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discharging or transferring a
resident.

harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Actual harm
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155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155551 ROLLING MEADOWS HEALTH CARE CENTER 604 RENNAKER ST

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD
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LA FONTAINE IN 46940 (765) 662-9350

LA FONTAINE IN 46940 (765) 662-9350

TIPTON IN 46072 (765) 675-8791

TIPTON IN 46072 (765) 675-8791

TIPTON IN 46072 (765) 675-8791
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07/14/2011 07/14/2011

07/14/2011 07/14/2011

01/21/2009 02/20/2009

01/21/2009 02/20/2009

01/21/2009 02/20/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 2199 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD
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TIPTON IN 46072 (765) 675-8791

TIPTON IN 46072 (765) 675-8791

TIPTON IN 46072 (765) 675-8791

TIPTON IN 46072 (765) 675-8791

TIPTON IN 46072 (765) 675-8791

TIPTON IN 46072 (765) 675-8791

TIPTON IN 46072 (765) 675-8791
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05/07/2009 05/22/2009

05/07/2009 05/22/2009

05/07/2009 05/22/2009

03/12/2010 04/11/2010

06/14/2011 06/22/2011

06/14/2011 06/28/2011

06/14/2011 06/22/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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unwanted effects.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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155556 MILLER'S MERRY MANOR 300 FAIRGROUNDS
RD

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST
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TIPTON IN 46072 (765) 675-8791

INDIANAPOLIS IN 46218 (317) 357-8040

INDIANAPOLIS IN 46218 (317) 357-8040

INDIANAPOLIS IN 46218 (317) 357-8040

INDIANAPOLIS IN 46218 (317) 357-8040
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06/14/2011 06/22/2011

01/14/2009 01/30/2009

01/14/2009 01/30/2009

01/14/2009 01/30/2009

10/06/2009 10/23/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Immediate jeopardy to resident health or
safety

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST
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INDIANAPOLIS IN 46218 (317) 357-8040

INDIANAPOLIS IN 46218 (317) 357-8040

INDIANAPOLIS IN 46218 (317) 357-8040

INDIANAPOLIS IN 46218 (317) 357-8040

INDIANAPOLIS IN 46218 (317) 357-8040

OAKLAND CITY IN 47660 (812) 749-4774

OAKLAND CITY IN 47660 (812) 749-4774
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10/06/2009 10/23/2009

10/06/2009 10/23/2009

10/06/2010 10/22/2010

12/20/2011 01/09/2012

12/20/2011 01/09/2012

12/10/2008 12/04/2008

09/29/2009 10/12/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST
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OAKLAND CITY IN 47660 (812) 749-4774

OAKLAND CITY IN 47660 (812) 749-4774

OAKLAND CITY IN 47660 (812) 749-4774

OAKLAND CITY IN 47660 (812) 749-4774

OAKLAND CITY IN 47660 (812) 749-4774

OAKLAND CITY IN 47660 (812) 749-4774

OAKLAND CITY IN 47660 (812) 749-4774
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09/29/2009 10/12/2009

09/29/2009 10/12/2009

09/29/2009 10/12/2009

09/29/2009 10/12/2009

10/28/2009 11/12/2009

09/08/2010 11/22/2010

09/08/2010 11/22/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Page 2219 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm
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155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST
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OAKLAND CITY IN 47660 (812) 749-4774

OAKLAND CITY IN 47660 (812) 749-4774

OAKLAND CITY IN 47660 (812) 749-4774

OAKLAND CITY IN 47660 (812) 749-4774

OAKLAND CITY IN 47660 (812) 749-4774

OAKLAND CITY IN 47660 (812) 749-4774

OAKLAND CITY IN 47660 (812) 749-4774
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09/08/2010 11/09/2010

12/28/2010 01/19/2011

12/28/2010 01/19/2011

12/28/2010 01/19/2011

02/24/2011 03/16/2011

02/24/2011 03/16/2011

02/24/2011 03/16/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Hire enough skilled workers to
carry out dietary service.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155561 GOOD SAMARITAN HOME & REHABILITATIVE
CENTER

231 N JACKSON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST
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OAKLAND CITY IN 47660 (812) 749-4774

OAKLAND CITY IN 47660 (812) 749-4774

OAKLAND CITY IN 47660 (812) 749-4774

OAKLAND CITY IN 47660 (812) 749-4774

MOORESVILLE IN 46158 (317) 831-6272

MOORESVILLE IN 46158 (317) 831-6272

MOORESVILLE IN 46158 (317) 831-6272

MOORESVILLE IN 46158 (317) 831-6272
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06/23/2011 07/27/2011

08/05/2011 08/05/2011

09/15/2011 09/28/2011

10/31/2011 11/15/2011

02/11/2010 03/13/2010

02/11/2010 03/13/2010

06/11/2010 07/11/2010

06/11/2010 07/11/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST

155564 MILLER'S MERRY MANOR 259 W HARRISON ST
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MOORESVILLE IN 46158 (317) 831-6272

MOORESVILLE IN 46158 (317) 831-6272

MOORESVILLE IN 46158 (317) 831-6272

MOORESVILLE IN 46158 (317) 831-6272

MOORESVILLE IN 46158 (317) 831-6272
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07/08/2011 08/07/2011

07/08/2011 08/07/2011

12/14/2011 12/29/2011

12/14/2011 12/29/2011

12/14/2011 12/29/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or

Isolated Actual harm
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155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155565 HICKORY CREEK AT SUNSET 1109 S INDIANA ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST
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GREENCASTLE IN 46135 (765) 653-3143

GREENCASTLE IN 46135 (765) 653-3143

GREENCASTLE IN 46135 (765) 653-3143

WARSAW IN 46580 (574) 267-8922

WARSAW IN 46580 (574) 267-8922

WARSAW IN 46580 (574) 267-8922
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08/26/2010 09/25/2010

08/26/2010 09/25/2010

08/11/2011 09/08/2011

02/06/2009 03/31/2009

02/06/2009 03/31/2009

02/25/2009 03/31/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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theft of personal property.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST
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WARSAW IN 46580 (574) 267-8922

WARSAW IN 46580 (574) 267-8922

WARSAW IN 46580 (574) 267-8922

WARSAW IN 46580 (574) 267-8922

WARSAW IN 46580 (574) 267-8922

WARSAW IN 46580 (574) 267-8922

WARSAW IN 46580 (574) 267-8922
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02/25/2009 03/31/2009

02/25/2009 03/31/2009

02/25/2009 03/31/2009

02/25/2009 03/31/2009

02/25/2009 03/31/2009

02/25/2009 03/31/2009

02/25/2009 03/31/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual

Page 2245 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR
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WARSAW IN 46580 (574) 267-8922

WARSAW IN 46580 (574) 267-8922

WARSAW IN 46580 (574) 267-8922

FORT WAYNE IN 46825 (260) 484-1558

FORT WAYNE IN 46825 (260) 484-1558

FORT WAYNE IN 46825 (260) 484-1558
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03/08/2011 05/24/2011

11/17/2011 11/29/2011

11/17/2011 11/29/2011

07/19/2011 08/17/2011

07/19/2011 08/17/2011

07/19/2011 08/17/2011

Page 2248 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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medical records. harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155567 UNIVERSITY PARK HEALTH AND
REHABILITATION CENTER

1400 MEDICAL PARK
DR

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155568 WILLIAMSPORT NURSING AND
REHABILITATION

200 SHORT ST

155570 PLEASANT VIEW LODGE 7476 W LANE RD
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FORT WAYNE IN 46825 (260) 484-1558

FORT WAYNE IN 46825 (260) 484-1558

FORT WAYNE IN 46825 (260) 484-1558

WILLIAMSPORT IN 47993 (765) 762-6111

WILLIAMSPORT IN 47993 (765) 762-6111

WILLIAMSPORT IN 47993 (765) 762-6111

WILLIAMSPORT IN 47993 (765) 762-6111

MC CORDSVILLE IN 46055 (317) 335-2159
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07/19/2011 08/17/2011

11/02/2011 12/02/2011

11/02/2011 12/02/2011

12/22/2010 01/20/2011

12/22/2010 01/20/2011

12/22/2010 01/20/2011

12/22/2010 01/20/2011

08/14/2009 09/08/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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actions that can be measured.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Potential for minimal harm
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155570 PLEASANT VIEW LODGE 7476 W LANE RD

155570 PLEASANT VIEW LODGE 7476 W LANE RD

155570 PLEASANT VIEW LODGE 7476 W LANE RD

155571 MILLER'S MERRY MANOR 11563 W 300 S

155571 MILLER'S MERRY MANOR 11563 W 300 S

155572 AUTUMN HILLS HEALTH AND REHAB CENTER 10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB CENTER 10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB CENTER 10352 N 600 E
COUNTY LINE RD
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MC CORDSVILLE IN 46055 (317) 335-2159

MC CORDSVILLE IN 46055 (317) 335-2159

MC CORDSVILLE IN 46055 (317) 335-2159

DUNKIRK IN 47336 (765) 768-7537

DUNKIRK IN 47336 (765) 768-7537

DEMOTTE IN 46310 (219) 345-5211

DEMOTTE IN 46310 (219) 345-5211

DEMOTTE IN 46310 (219) 345-5211
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08/14/2009 09/08/2009

10/23/2009 11/06/2009

10/23/2009 10/24/2009

02/12/2009 03/14/2009

02/12/2009 03/14/2009

07/26/2010 08/25/2010

07/26/2010 08/25/2010

07/26/2010 08/25/2010
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155572 AUTUMN HILLS HEALTH AND REHAB CENTER 10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB CENTER 10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB CENTER 10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB CENTER 10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB CENTER 10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB CENTER 10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB CENTER 10352 N 600 E
COUNTY LINE RD
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DEMOTTE IN 46310 (219) 345-5211

DEMOTTE IN 46310 (219) 345-5211

DEMOTTE IN 46310 (219) 345-5211

DEMOTTE IN 46310 (219) 345-5211

DEMOTTE IN 46310 (219) 345-5211

DEMOTTE IN 46310 (219) 345-5211

DEMOTTE IN 46310 (219) 345-5211
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03/01/2011 03/31/2011

03/01/2011 03/31/2011

05/25/2011 07/08/2011

05/25/2011 07/08/2011

05/25/2011 07/08/2011

05/25/2011 07/08/2011

05/25/2011 07/08/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155572 AUTUMN HILLS HEALTH AND REHAB CENTER 10352 N 600 E
COUNTY LINE RD

155572 AUTUMN HILLS HEALTH AND REHAB CENTER 10352 N 600 E
COUNTY LINE RD

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE
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DEMOTTE IN 46310 (219) 345-5211

DEMOTTE IN 46310 (219) 345-5211

MIDDLETOWN IN 47356 (765) 354-2278

MIDDLETOWN IN 47356 (765) 354-2278

MIDDLETOWN IN 47356 (765) 354-2278

MIDDLETOWN IN 47356 (765) 354-2278
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09/20/2011 10/05/2011

12/20/2011 02/21/2012

06/25/2010 07/16/2010

06/25/2010 07/16/2010

11/10/2010 12/10/2010

02/16/2011 03/18/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Bill properly: Charged resident for
items that Medicare or Medicaid
pays for.

Isolated Minimal harm or potential for actual
harm
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155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155573 MILLER'S MERRY MANOR 981 BEECHWOOD AVE

155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR

155574 MILLER'S MERRY MANOR 500 WALKERTON TR
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MIDDLETOWN IN 47356 (765) 354-2278

MIDDLETOWN IN 47356 (765) 354-2278

WALKERTON IN 46574 (574) 586-3133

WALKERTON IN 46574 (574) 586-3133

WALKERTON IN 46574 (574) 586-3133

WALKERTON IN 46574 (574) 586-3133

WALKERTON IN 46574 (574) 586-3133
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02/16/2011 03/18/2011

02/14/2012 02/27/2012

02/10/2009 03/12/2009

02/10/2009 03/12/2009

02/10/2009 03/12/2009

02/10/2009 03/12/2009

02/10/2009 03/12/2009

Page 2273 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Make a complete assessment Isolated Minimal harm or potential for actual
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155576 MILLER'S MERRY MANOR 0548 S 100 W

155576 MILLER'S MERRY MANOR 0548 S 100 W

155578 MILLER'S MERRY MANOR 220 E DUNN RD

155579 MILLER'S MERRY MANOR 7440 N 825 E

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST
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HARTFORD CITY IN 47348 (765) 348-1072

HARTFORD CITY IN 47348 (765) 348-1072

NEW CARLISLE IN 46552 (574) 654-7244

HOPE IN 47246 (812) 546-4416

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600
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12/14/2010 12/15/2010

12/14/2010 12/15/2010

12/08/2009 01/07/2010

10/18/2011 11/09/2011

02/10/2009 03/12/2009

02/10/2009 03/12/2009

04/28/2009 05/28/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST
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GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600
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04/28/2009 05/28/2009

07/21/2009 08/11/2009

07/21/2009 08/11/2009

07/21/2009 08/11/2009

09/01/2009 10/01/2009

09/01/2009 10/01/2009

12/09/2009 01/08/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST
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GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600
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12/09/2009 01/08/2010

12/09/2009 01/08/2010

02/17/2010 03/17/2010

02/17/2010 03/17/2010

02/17/2010 03/17/2010

05/25/2010 06/24/2010

05/25/2010 08/19/2010

05/25/2010 06/24/2010

05/25/2010 06/24/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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and self respect.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST
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GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600
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08/10/2010 08/19/2010

11/17/2010 12/17/2010

01/26/2011 03/10/2011

01/26/2011 03/10/2011

01/26/2011 04/09/2011

01/26/2011 03/10/2011

01/26/2011 03/10/2011

01/26/2011 03/10/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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grooming and hygiene.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Actual harm
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155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST
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GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600
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03/10/2011 04/09/2011

05/17/2011 06/16/2011

05/17/2011 06/16/2011

05/17/2011 06/16/2011

05/17/2011 06/16/2011

05/17/2011 06/16/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155580 TIMBERVIEW HEALTH CARE CENTER 2350 TAFT ST

155581 MILLER'S MERRY MANOR 500 E PICKWICK DR

155581 MILLER'S MERRY MANOR 500 E PICKWICK DR

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

Page 2301 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

GARY IN 46404 (219) 977-2600

SYRACUSE IN 46567 (574) 457-4401

SYRACUSE IN 46567 (574) 457-4401

WAKARUSA IN 46573 (574) 862-4511

WAKARUSA IN 46573 (574) 862-4511
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08/23/2011 09/22/2011

08/23/2011 09/22/2011

08/23/2011 09/22/2011

08/23/2011 09/22/2011

02/18/2009 04/29/2009

02/18/2009 04/03/2009

02/03/2011 02/17/2011

04/14/2011 05/13/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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of residents and theft of residents'
property.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm
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ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155582 MILLER'S MERRY MANOR 300 N WASHINGTON
ST

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD

155586 LUTHERAN LIFE VILLAGES 6701 S ANTHONY
BLVD
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WAKARUSA IN 46573 (574) 862-4511

WAKARUSA IN 46573 (574) 862-4511

WAKARUSA IN 46573 (574) 862-4511

WAKARUSA IN 46573 (574) 862-4511

FORT WAYNE IN 46816 (260) 447-1591

FORT WAYNE IN 46816 (260) 447-1591

FORT WAYNE IN 46816 (260) 447-1591

FORT WAYNE IN 46816 (260) 447-1591
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04/14/2011 05/13/2011

09/27/2011 10/27/2011

09/27/2011 10/27/2011

09/27/2011 10/27/2011

02/20/2009 03/22/2009

04/01/2009 05/04/2009

04/01/2009 05/04/2009

03/17/2010 04/16/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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to meet the needs of residents. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155587 SUMMERFIELD HEALTH CARE 34 S MAIN ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST

155593 INDIANA MASONIC HOME INC 690 S STATE ST
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CLOVERDALE IN 46120 (765) 795-4260

CLOVERDALE IN 46120 (765) 795-4260

CLOVERDALE IN 46120 (765) 795-4260

FRANKLIN IN 46131 (317) 736-6141

FRANKLIN IN 46131 (317) 736-6141
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05/18/2009 06/17/2009

05/18/2009 06/17/2009

05/18/2009 06/17/2009

09/10/2010 10/10/2010

09/10/2010 10/10/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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plan.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm
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155593 INDIANA MASONIC HOME INC 690 S STATE ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155596 LAKELAND SKILLED NURSING AND
REHABILITATION

500 N WILLIAMS ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST
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FRANKLIN IN 46131 (317) 736-6141

ANGOLA IN 46703 (260) 665-2161

ANGOLA IN 46703 (260) 665-2161

ANGOLA IN 46703 (260) 665-2161

MULBERRY IN 46058 (765) 296-2911

MULBERRY IN 46058 (765) 296-2911
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09/17/2010 10/17/2010

02/04/2011 02/05/2011

02/04/2011 02/05/2011

02/04/2011 02/05/2011

07/01/2009 07/31/2009

07/01/2009 07/31/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 2319 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155600 MULBERRY HEALTH & REHABILITATION
CENTER

502 W JACKSON ST

155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST
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MULBERRY IN 46058 (765) 296-2911

MULBERRY IN 46058 (765) 296-2911

MULBERRY IN 46058 (765) 296-2911

MULBERRY IN 46058 (765) 296-2911

MULBERRY IN 46058 (765) 296-2911

LAFAYETTE IN 47904 (765) 423-4861
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07/01/2009 07/31/2009

07/01/2009 07/31/2009

07/01/2009 07/31/2009

06/08/2011 07/08/2011

02/15/2012 03/15/2012

12/03/2009 12/29/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155604 ST ANTHONY HEALTH CARE 1205 N 14TH ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST
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LAFAYETTE IN 47904 (765) 423-4861

MARTINSVILLE IN 46151 (765) 342-7114

MARTINSVILLE IN 46151 (765) 342-7114

MARTINSVILLE IN 46151 (765) 342-7114

MARTINSVILLE IN 46151 (765) 342-7114

MARTINSVILLE IN 46151 (765) 342-7114
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10/07/2010 11/05/2010

01/06/2010 01/21/2010

01/06/2010 01/21/2010

01/06/2010 01/21/2010

01/06/2010 01/21/2010

05/19/2011 06/06/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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be transferred or discharged.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155605 GRANDVIEW HEALTH & REHABILITATION
CENTER

1959 E COLUMBUS ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST
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MARTINSVILLE IN 46151 (765) 342-7114

MARTINSVILLE IN 46151 (765) 342-7114

MARTINSVILLE IN 46151 (765) 342-7114

MARTINSVILLE IN 46151 (765) 342-7114

INDIANAPOLIS IN 46234 (317) 209-2800
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05/19/2011 06/06/2011

06/23/2011 07/08/2011

06/23/2011 07/08/2011

12/07/2011 12/09/2011

04/13/2010 05/13/2010
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155606 WESTSIDE RETIREMENT VILLAGE 8616 W 10TH ST

155607 BETHEL MANOR 6015 KRATZVILLE RD

155607 BETHEL MANOR 6015 KRATZVILLE RD
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INDIANAPOLIS IN 46234 (317) 209-2800

INDIANAPOLIS IN 46234 (317) 209-2800

INDIANAPOLIS IN 46234 (317) 209-2800

INDIANAPOLIS IN 46234 (317) 209-2800

EVANSVILLE IN 47710 (812) 425-8182

EVANSVILLE IN 47710 (812) 425-8182
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07/16/2010 09/23/2010

07/16/2010 09/23/2010

07/16/2010 09/23/2010

02/07/2012 03/08/2012

06/15/2009 07/06/2009

06/15/2009 07/06/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm

Page 2340 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155607 BETHEL MANOR 6015 KRATZVILLE RD

155607 BETHEL MANOR 6015 KRATZVILLE RD

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR
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EVANSVILLE IN 47710 (812) 425-8182

EVANSVILLE IN 47710 (812) 425-8182

CROWN POINT IN 46307 (219) 663-3860

CROWN POINT IN 46307 (219) 663-3860

CROWN POINT IN 46307 (219) 663-3860

CROWN POINT IN 46307 (219) 663-3860

CROWN POINT IN 46307 (219) 663-3860

CROWN POINT IN 46307 (219) 663-3860
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06/15/2009 07/06/2009

10/07/2009 11/23/2009

03/25/2011 04/24/2011

03/25/2011 04/24/2011

03/25/2011 04/24/2011

05/12/2011 06/03/2011

05/12/2011 06/03/2011

07/26/2011 08/10/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Page 2344 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



significantly, or the resident must
be transferred or discharged.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155608 WITTENBERG LUTHERAN VILLAGE 1200 E LUTHER DR

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155611 HOOSIER CHRISTIAN VILLAGE 621 S SUGAR ST

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE
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CROWN POINT IN 46307 (219) 663-3860

BROWNSTOWN IN 47220 (812) 358-2504

BROWNSTOWN IN 47220 (812) 358-2504

NEW ALBANY IN 47150 (812) 948-1311

NEW ALBANY IN 47150 (812) 948-1311

NEW ALBANY IN 47150 (812) 948-1311

NEW ALBANY IN 47150 (812) 948-1311
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07/26/2011 08/10/2011

01/22/2009 02/13/2009

02/04/2011 02/24/2011

04/26/2010 05/19/2010

04/26/2010 05/19/2010

04/26/2010 05/19/2010

04/26/2010 05/19/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE
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NEW ALBANY IN 47150 (812) 948-1311

NEW ALBANY IN 47150 (812) 948-1311

NEW ALBANY IN 47150 (812) 948-1311

NEW ALBANY IN 47150 (812) 948-1311

NEW ALBANY IN 47150 (812) 948-1311

NEW ALBANY IN 47150 (812) 948-1311

NEW ALBANY IN 47150 (812) 948-1311
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06/14/2011 07/14/2011

06/14/2011 07/14/2011

07/18/2011 08/17/2011

07/18/2011 08/17/2011

11/17/2011 12/13/2011

11/17/2011 12/13/2011

11/17/2011 12/13/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155614 LINCOLN HILLS OF NEW ALBANY 326 COUNTRY CLUB
DRIVE

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST
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NEW ALBANY IN 47150 (812) 948-1311

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517
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11/17/2011 12/13/2011

11/20/2009 01/05/2010

11/20/2009 01/05/2010

11/20/2009 01/05/2010

11/20/2009 01/05/2010

11/20/2009 01/05/2010

11/20/2009 01/05/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST
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NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517
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11/20/2009 01/05/2010

11/20/2009 01/05/2010

05/19/2010 06/07/2010

05/19/2010 06/07/2010

05/19/2010 06/07/2010

07/13/2010 07/26/2010

07/13/2010 07/26/2010

12/30/2010 01/21/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST
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NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517
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12/30/2010 01/21/2011

12/30/2010 01/21/2011

12/30/2010 01/21/2011

03/09/2011 04/08/2011

03/09/2011 04/08/2011

03/09/2011 04/08/2011

03/09/2011 04/08/2011
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Page 2369 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



plan.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves Isolated Minimal harm or potential for actual
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155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST
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NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517
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03/09/2011 04/08/2011

03/09/2011 04/08/2011

03/09/2011 04/08/2011

03/23/2011 04/22/2011

03/23/2011 04/22/2011

03/23/2011 04/22/2011

03/23/2011 04/22/2011

03/23/2011 04/22/2011

03/23/2011 04/22/2011

Page 2373 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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their drugs if they are able. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST
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NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517
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03/23/2011 04/22/2011

01/04/2012 01/20/2012

01/04/2012 01/20/2012
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm
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155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155617 MILLER'S MERRY MANOR 524 ANDERSON RD

155617 MILLER'S MERRY MANOR 524 ANDERSON RD

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA ST
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NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

NEW ALBANY IN 47150 (812) 945-9517

CHESTERFIELD IN 46017 (765) 378-0213

CHESTERFIELD IN 46017 (765) 378-0213

CARMEL IN 46032 (317) 848-2448

CARMEL IN 46032 (317) 848-2448
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01/04/2012 01/20/2012

01/04/2012 01/20/2012

01/04/2012 01/20/2012

01/04/2012 01/20/2012

08/25/2009 08/26/2009

08/25/2009 08/26/2009

04/23/2011 05/10/2011

04/23/2011 05/10/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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assessment, and plan of care.

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD
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ZIONSVILLE IN 46077 (317) 873-5205

ZIONSVILLE IN 46077 (317) 873-5205

ZIONSVILLE IN 46077 (317) 873-5205

ZIONSVILLE IN 46077 (317) 873-5205

ZIONSVILLE IN 46077 (317) 873-5205

ZIONSVILLE IN 46077 (317) 873-5205

ZIONSVILLE IN 46077 (317) 873-5205
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09/03/2009 09/21/2009

09/03/2009 09/21/2009

09/03/2009 09/21/2009

03/31/2010 04/13/2010

03/31/2010 04/13/2010

03/31/2010 04/13/2010

03/31/2010 04/13/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155620 ZIONSVILLE MEADOWS 675 S FORD RD
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ZIONSVILLE IN 46077 (317) 873-5205

ZIONSVILLE IN 46077 (317) 873-5205
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03/31/2010 04/13/2010

12/28/2010 01/17/2011

12/28/2010 01/17/2011

12/28/2010 01/17/2011

05/19/2011 05/19/2011

Page 2393 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Page 2394 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



significantly, or the resident must
be transferred or discharged.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Immediate jeopardy to resident health or
safety
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ZIONSVILLE IN 46077 (317) 873-5205

ZIONSVILLE IN 46077 (317) 873-5205

ZIONSVILLE IN 46077 (317) 873-5205

ZIONSVILLE IN 46077 (317) 873-5205
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08/04/2011 08/12/2011

08/04/2011 08/12/2011

08/04/2011 08/12/2011

08/04/2011 08/12/2011

08/04/2011 08/12/2011

08/04/2011 08/12/2011

12/07/2011 12/21/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related Isolated Minimal harm or potential for actual
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155620 ZIONSVILLE MEADOWS 675 S FORD RD

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR
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ZIONSVILLE IN 46077 (317) 873-5205

ZIONSVILLE IN 46077 (317) 873-5205

EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100
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12/07/2011 12/21/2011

12/07/2011 12/21/2011

06/25/2009 06/22/2009

06/25/2009 07/25/2009

01/05/2011 01/28/2011

01/05/2011 01/28/2011

01/05/2011 01/28/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Give or get dental care for each
resident.

Isolated Actual harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR
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EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100
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01/05/2011 01/28/2011

01/05/2011 01/28/2011

04/14/2011 07/07/2011

04/14/2011 06/16/2011

04/14/2011 07/07/2011

04/14/2011 06/16/2011

Page 2408 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION 3400 STOCKER DR
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EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100
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04/14/2011 06/16/2011

05/05/2011 07/07/2011

05/05/2011 07/07/2011

05/05/2011 06/16/2011

05/05/2011 07/07/2011

05/05/2011 06/16/2011

05/05/2011 06/16/2011
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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CENTER

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE
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EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100

EVANSVILLE IN 47720 (812) 424-8100

GREENSBURG IN 47240 (812) 663-8553

GREENSBURG IN 47240 (812) 663-8553

GREENSBURG IN 47240 (812) 663-8553
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05/05/2011 07/07/2011

05/05/2011 06/16/2011

06/16/2011 07/07/2011

06/16/2011 07/07/2011

02/11/2009 03/13/2009

02/11/2009 03/13/2009

02/11/2009 03/13/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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or builds each resident's dignity
and self respect.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Immediate jeopardy to resident health or
safety

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment Pattern Minimal harm or potential for actual

Page 2420 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155625 ARBOR GROVE VILLAGE 1021 E CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE
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GREENSBURG IN 47240 (812) 663-8553

GREENSBURG IN 47240 (812) 663-8553

GREENSBURG IN 47240 (812) 663-8553

GREENSBURG IN 47240 (812) 663-8553

GREENSBURG IN 47240 (812) 663-8553

GREENSBURG IN 47240 (812) 663-8553

GREENSBURG IN 47240 (812) 663-8553

INDIANAPOLIS IN 46205 (317) 920-7888
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02/11/2009 03/13/2009

02/11/2009 03/13/2009

07/22/2009 08/05/2009

05/05/2010 05/28/2010

05/05/2010 05/28/2010

01/14/2011 01/31/2011

01/14/2011 01/31/2011

06/17/2010 07/17/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Potential for minimal harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155628 BRIARWOOD HEALTH AND REHABILITATION
CENTER

3640 N CENTRAL AVE

155630 FLATROCK RIVER LODGE 904 E 11TH ST
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INDIANAPOLIS IN 46205 (317) 920-7888

INDIANAPOLIS IN 46205 (317) 920-7888

INDIANAPOLIS IN 46205 (317) 920-7888

INDIANAPOLIS IN 46205 (317) 920-7888

RUSHVILLE IN 46173 (765) 932-2974
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06/17/2010 07/17/2010

01/18/2012 02/17/2012

01/18/2012 02/17/2012

01/18/2012 02/17/2012

08/31/2009 11/18/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155630 FLATROCK RIVER LODGE 904 E 11TH ST

155630 FLATROCK RIVER LODGE 904 E 11TH ST

155630 FLATROCK RIVER LODGE 904 E 11TH ST

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155631 WHITE RIVER LODGE LTD 3710 KENNY SIMPSON
LN

155632 LODGE OF THE WABASH 723 E RAMSEY RD
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RUSHVILLE IN 46173 (765) 932-2974

RUSHVILLE IN 46173 (765) 932-2974

RUSHVILLE IN 46173 (765) 932-2974

BEDFORD IN 47421 (812) 275-7006

BEDFORD IN 47421 (812) 275-7006

VINCENNES IN 47591 (812) 882-8787
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08/31/2009 11/18/2009

10/13/2009 11/12/2009

10/13/2009 11/12/2009

01/05/2009 01/05/2009

06/30/2011 07/12/2011

07/12/2011 10/24/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Hire only people who have no Isolated Minimal harm or potential for actual
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155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155632 LODGE OF THE WABASH 723 E RAMSEY RD

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR
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VINCENNES IN 47591 (812) 882-8787

VINCENNES IN 47591 (812) 882-8787

VINCENNES IN 47591 (812) 882-8787

WINONA LAKE IN 46590 (574) 372-6100

WINONA LAKE IN 46590 (574) 372-6100
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07/12/2011 09/14/2011

07/12/2011 09/14/2011

07/12/2011 10/24/2011

03/09/2009 03/26/2009

09/09/2009 10/09/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR

155635 GRACE VILLAGE HEALTH CARE FACILITY 337 GRACE VILLAGE
DR
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WINONA LAKE IN 46590 (574) 372-6100

WINONA LAKE IN 46590 (574) 372-6100

WINONA LAKE IN 46590 (574) 372-6100

WINONA LAKE IN 46590 (574) 372-6100

WINONA LAKE IN 46590 (574) 372-6100

WINONA LAKE IN 46590 (574) 372-6100

WINONA LAKE IN 46590 (574) 372-6100

WINONA LAKE IN 46590 (574) 372-6100
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09/09/2009 10/09/2009

09/09/2009 10/09/2009

08/03/2010 09/02/2010

08/03/2010 09/02/2010

08/03/2010 09/02/2010

08/03/2010 09/02/2010

08/03/2010 09/02/2010

09/01/2011 10/01/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm
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155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD

155636 HARRISON TERRACE 1924 WELLESLEY
BLVD
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INDIANAPOLIS IN 46219 (317) 353-6270

INDIANAPOLIS IN 46219 (317) 353-6270

INDIANAPOLIS IN 46219 (317) 353-6270

INDIANAPOLIS IN 46219 (317) 353-6270

INDIANAPOLIS IN 46219 (317) 353-6270

INDIANAPOLIS IN 46219 (317) 353-6270
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02/24/2009 03/26/2009

02/24/2009 03/26/2009

02/24/2009 03/26/2009

07/23/2009 08/22/2009

07/23/2009 08/22/2009

07/23/2009 08/22/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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07/23/2009 08/22/2009

07/23/2009 08/22/2009

07/23/2009 08/22/2009

10/26/2009 11/25/2009

05/25/2010 06/24/2010

05/25/2010 06/24/2010

05/25/2010 06/24/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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05/25/2010 06/24/2010

05/25/2010 06/24/2010

05/25/2010 06/24/2010

09/30/2010 10/15/2010

09/30/2010 10/15/2010

12/02/2010 12/28/2010

02/24/2012 03/14/2012
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Immediate jeopardy to resident health or
safety

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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02/12/2009 06/04/2009

02/12/2009 06/04/2009

02/12/2009 04/15/2009

02/12/2009 04/15/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Keep accurate and appropriate Pattern Minimal harm or potential for actual
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02/26/2009 06/04/2009

02/26/2009 06/04/2009

09/28/2009 12/10/2009

09/28/2009 11/10/2009

09/28/2009 12/10/2009

01/25/2010 02/24/2010

01/25/2010 02/24/2010

01/25/2010 02/24/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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medical records. harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm

Page 2470 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155637 CHICAGOLAND CHRISTIAN VILLAGE 6685 E 117TH AVE

155637 CHICAGOLAND CHRISTIAN VILLAGE 6685 E 117TH AVE

155637 CHICAGOLAND CHRISTIAN VILLAGE 6685 E 117TH AVE

155637 CHICAGOLAND CHRISTIAN VILLAGE 6685 E 117TH AVE

155637 CHICAGOLAND CHRISTIAN VILLAGE 6685 E 117TH AVE

Page 2471 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



CROWN POINT IN 46307 (219) 662-0642

CROWN POINT IN 46307 (219) 662-0642

CROWN POINT IN 46307 (219) 662-0642

CROWN POINT IN 46307 (219) 662-0642

CROWN POINT IN 46307 (219) 662-0642

Page 2472 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



01/25/2010 02/24/2010

02/11/2010 02/24/2010

02/11/2010 02/24/2010

04/22/2010 06/17/2010

04/22/2010 08/12/2010

Page 2473 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm
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07/01/2010 08/12/2010

07/01/2010 08/12/2010
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05/19/2011 06/17/2011

05/19/2011 07/21/2011

09/28/2011 11/22/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety
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09/24/2009 11/24/2009

09/24/2009 11/24/2009

09/24/2009 10/29/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Pattern Minimal harm or potential for actual
harm
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02/08/2010 02/25/2010
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02/08/2010 02/25/2010

05/25/2010 06/07/2010

05/25/2010 06/07/2010

12/10/2010 01/03/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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resident achieve the highest
possible quality of life.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Page 2494 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST
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155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST
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MERRILLVILLE IN 46410 (219) 769-9009

MERRILLVILLE IN 46410 (219) 769-9009
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09/21/2011 11/17/2011

09/21/2011 12/08/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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11/17/2011 12/08/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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155650 LINCOLNSHIRE HEALTH CARE CENTER 8380 VIRGINIA ST

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
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5025 MCCOOK AVE
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11/17/2011 12/08/2011

07/12/2010 08/09/2010

07/12/2010 08/09/2010

07/12/2010 08/09/2010

07/12/2010 08/09/2010

07/07/2011 08/05/2011
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Provide enough notice before
discharging or transferring a

Isolated Minimal harm or potential for actual
harm
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5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
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5025 MCCOOK AVE

155653 LAKE COUNTY NURSING & REHABILITATION
CENTER

5025 MCCOOK AVE
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07/07/2011 08/05/2011

08/05/2011 09/04/2011
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11/29/2011 12/15/2011

11/29/2011 12/15/2011

11/29/2011 12/15/2011

11/29/2011 12/15/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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resident.

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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155653 LAKE COUNTY NURSING & REHABILITATION
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5025 MCCOOK AVE

155654 ENGLEWOOD HEALTH & REHABILITATION
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2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
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2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
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2237 ENGLE RD
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05/19/2009 06/18/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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of residents and theft of residents'
property.

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm
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155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155654 ENGLEWOOD HEALTH & REHABILITATION
CENTER

2237 ENGLE RD

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST
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FORT WAYNE IN 46809 (260) 747-2353

FORT WAYNE IN 46809 (260) 747-2353

FORT WAYNE IN 46809 (260) 747-2353

FORT WAYNE IN 46809 (260) 747-2353

NORTH
MANCHESTER

IN 46962 (260) 982-8616

NORTH
MANCHESTER

IN 46962 (260) 982-8616

NORTH
MANCHESTER

IN 46962 (260) 982-8616

NORTH
MANCHESTER

IN 46962 (260) 982-8616

NORTH
MANCHESTER

IN 46962 (260) 982-8616
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09/22/2011 10/17/2011

09/22/2011 10/17/2011

09/22/2011 10/17/2011

09/22/2011 10/17/2011

04/06/2009 05/06/2009

04/06/2009 05/06/2009

04/06/2009 05/06/2009

04/06/2009 05/06/2009

04/06/2009 05/06/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm
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NORTH
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NORTH
MANCHESTER

IN 46962 (260) 982-8616

NORTH
MANCHESTER

IN 46962 (260) 982-8616

NORTH
MANCHESTER

IN 46962 (260) 982-8616

NORTH
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NORTH IN 46962 (260) 982-8616
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04/06/2009 05/06/2009

04/06/2009 05/06/2009

01/08/2010 02/05/2010

01/08/2010 02/05/2010

01/08/2010 02/05/2010

02/17/2010 03/15/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155655 PEABODY RETIREMENT COMMUNITY 400 W SEVENTH ST

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD
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MANCHESTER

NORTH
MANCHESTER

IN 46962 (260) 982-8616

NORTH
MANCHESTER

IN 46962 (260) 982-8616

NORTH
MANCHESTER

IN 46962 (260) 982-8616

NORTH
MANCHESTER

IN 46962 (260) 982-8616

NORTH
MANCHESTER

IN 46962 (260) 982-8616

NORTH
MANCHESTER

IN 46962 (260) 982-8616

FORT WAYNE IN 46835 (260) 492-1400

FORT WAYNE IN 46835 (260) 492-1400
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04/21/2010 05/21/2010

04/21/2010 05/21/2010
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04/25/2011 04/26/2011

03/08/2010 04/01/2010

03/08/2010 04/01/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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follow each resident's written care
plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm

Page 2535 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD
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FORT WAYNE IN 46835 (260) 492-1400

FORT WAYNE IN 46835 (260) 492-1400

FORT WAYNE IN 46835 (260) 492-1400

FORT WAYNE IN 46835 (260) 492-1400

FORT WAYNE IN 46835 (260) 492-1400

FORT WAYNE IN 46835 (260) 492-1400

FORT WAYNE IN 46835 (260) 492-1400
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09/30/2010 10/30/2010

09/30/2010 10/30/2010

02/23/2011 03/14/2011

04/29/2011 07/01/2011

09/01/2011 09/09/2011

02/09/2012 01/01/1900

02/09/2012 01/01/1900
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155656 CANTERBURY NURSING AND
REHABILITATION CENTER

2827 NORTHGATE
BLVD

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60
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FORT WAYNE IN 46835 (260) 492-1400

FORT WAYNE IN 46835 (260) 492-1400

FORT WAYNE IN 46835 (260) 492-1400

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272
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02/09/2012 01/01/1900

02/09/2012 01/01/1900

02/09/2012 01/01/1900

03/11/2009 04/06/2009

03/11/2009 04/06/2009

03/11/2009 04/06/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60
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SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272
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03/11/2009 04/06/2009

03/11/2009 04/06/2009

09/09/2010 09/30/2010

09/09/2010 09/30/2010

09/09/2010 09/30/2010

04/28/2011 05/23/2011

04/28/2011 05/23/2011

01/11/2012 01/30/2012
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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property.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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SELLERSBURG

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60
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SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272
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01/11/2012 01/30/2012

01/11/2012 01/30/2012

01/11/2012 01/30/2012

01/11/2012 11/29/2011

01/11/2012 01/30/2012
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety
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155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60
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SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272
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01/11/2012 01/30/2012

01/11/2012 01/30/2012

01/11/2012 01/30/2012

01/11/2012 01/30/2012

01/11/2012 01/30/2012

02/16/2012 03/05/2012

02/16/2012 03/05/2012
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155659 KINDRED TRANSITIONAL CARE AND REHAB-
SELLERSBURG

7823 OLD HWY # 60

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46
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SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SELLERSBURG IN 47172 (812) 246-4272

SPENCER IN 47460 (812) 829-2331

SPENCER IN 47460 (812) 829-2331

SPENCER IN 47460 (812) 829-2331
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02/16/2012 03/05/2012

02/16/2012 03/05/2012

02/16/2012 03/05/2012

02/16/2012 03/05/2012

04/12/2011 05/12/2011

04/12/2011 05/12/2011

04/12/2011 05/12/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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needed for medical treatment.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Actual harm
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155661 OWEN VALLEY HEALTH CAMPUS 920 W HWY 46

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155662 NURSING CARE AT HARTSFIELD VILLAGE 503 OTIS R BOWEN
DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR
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SPENCER IN 47460 (812) 829-2331

MUNSTER IN 46321 (219) 934-0590

MUNSTER IN 46321 (219) 934-0590

MUNSTER IN 46321 (219) 934-0590

INDIANAPOLIS IN 46254 (317) 347-9051

INDIANAPOLIS IN 46254 (317) 347-9051

INDIANAPOLIS IN 46254 (317) 347-9051

INDIANAPOLIS IN 46254 (317) 347-9051
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04/12/2011 05/12/2011

12/15/2009 01/07/2010

12/15/2009 01/07/2010

11/17/2011 11/30/2011

05/08/2009 06/16/2009

05/08/2009 06/16/2009

05/08/2009 06/16/2009

05/08/2009 06/16/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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unwanted effects.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155664 KINDRED TRANSITIONAL CARE AND REHAB-
EAGLE CREEK

4102 SHORE DR

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST
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INDIANAPOLIS IN 46254 (317) 347-9051

INDIANAPOLIS IN 46254 (317) 347-9051

INDIANAPOLIS IN 46254 (317) 347-9051

INDIANAPOLIS IN 46254 (317) 347-9051

INDIANAPOLIS IN 46254 (317) 347-9051

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333
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07/14/2011 08/02/2011

07/14/2011 08/02/2011

07/14/2011 08/02/2011

01/05/2012 01/23/2012

01/05/2012 01/23/2012

08/05/2009 09/15/2009

08/05/2009 09/15/2009

08/05/2009 09/15/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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that are listed in official
regulations.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST
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NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333
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08/14/2009 09/15/2009

08/14/2009 09/15/2009

08/14/2009 09/15/2009
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST
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NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333
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08/14/2009 09/15/2009

09/15/2009 10/15/2009

05/19/2010 06/01/2010

05/19/2010 06/01/2010

05/19/2010 06/01/2010

09/17/2010 10/08/2010

09/17/2010 10/08/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST
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NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333
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09/17/2010 10/08/2010

12/15/2010 01/14/2011

12/15/2010 01/14/2011

12/15/2010 01/14/2011

03/04/2011 04/03/2011

10/19/2011 11/18/2011

10/19/2011 11/18/2011

10/19/2011 11/18/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Make sure that the nursing home Isolated Actual harm
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155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD
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NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

NORTH VERNON IN 47265 (812) 346-9333

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494
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10/19/2011 11/18/2011

10/19/2011 11/18/2011

10/19/2011 11/18/2011

10/19/2011 11/18/2011

08/04/2009 08/11/2009

08/04/2009 08/11/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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area is free of dangers that cause
accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD
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AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494
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09/22/2009 10/22/2009

01/13/2010 02/12/2010

01/13/2010 02/22/2010

01/27/2010 02/12/2010

01/27/2010 02/12/2010

01/27/2010 02/12/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD
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AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494
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01/27/2010 02/12/2010

02/11/2010 02/22/2010

02/11/2010 02/22/2010

11/30/2010 12/15/2010

11/30/2010 12/15/2010

03/22/2011 04/25/2011

04/08/2011 04/25/2011

04/08/2011 04/25/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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residents.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Protect a resident's right to refuse
some types of non-requested
transfers within the nursing
home.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD
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AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494
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04/08/2011 04/25/2011

06/02/2011 06/03/2011

08/19/2011 08/22/2011

08/19/2011 08/24/2011

08/19/2011 08/24/2011

10/03/2011 10/04/2011

10/03/2011 10/06/2011

11/09/2011 12/02/2011

11/09/2011 12/02/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155667 OAK GROVE CHRISTIAN RETIREMENT
VILLAGE

221 W DIVISION ST

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD
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AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

AUBURN IN 46706 (260) 925-5494

DEMOTTE IN 46310 (219) 987-7005

DEMOTTE IN 46310 (219) 987-7005

NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221
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02/17/2012 03/02/2012

02/17/2012 03/02/2012

02/17/2012 03/02/2012

01/26/2010 02/25/2010

01/26/2010 02/25/2010

08/05/2009 11/02/2009

08/05/2009 09/23/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Actual harm
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155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD
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NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221
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08/05/2009 09/23/2009

08/05/2009 09/23/2009

08/05/2009 09/23/2009

08/05/2009 09/23/2009

08/05/2009 11/02/2009

08/05/2009 09/23/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level

Isolated Immediate jeopardy to resident health or
safety
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155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD
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NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221
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09/23/2009 11/02/2009

09/23/2009 11/02/2009

09/23/2009 11/02/2009

09/23/2009 11/02/2009

09/23/2009 11/02/2009

12/10/2009 03/09/2010

12/10/2009 03/09/2010

12/10/2009 03/09/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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of well being for each resident.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD
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NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221

NEW ALBANY IN 47150 (812) 945-5221
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12/10/2009 03/09/2010

12/10/2009 03/09/2010

12/10/2009 03/09/2010

04/08/2010 05/03/2010

04/08/2010 05/03/2010

04/08/2010 05/03/2010

12/09/2010 01/08/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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unless a change is unavoidable.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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155668 PROVIDENCE RETIREMENT HOME 4915 CHARLESTOWN
RD

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB- 5233 ROSEBUD LN
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NEW ALBANY IN 47150 (812) 945-5221

NEWBURGH IN 47630 (812) 473-4761

NEWBURGH IN 47630 (812) 473-4761

NEWBURGH IN 47630 (812) 473-4761

NEWBURGH IN 47630 (812) 473-4761

NEWBURGH IN 47630 (812) 473-4761
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12/09/2010 01/08/2011

01/09/2009 02/06/2009

01/09/2009 02/06/2009

01/26/2009 02/09/2009

01/26/2009 02/09/2009

01/26/2009 02/09/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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of residents and theft of residents'
property.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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ANGEL RIVER

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155670 KINDRED TRANSITIONAL CARE AND REHAB-
ANGEL RIVER

5233 ROSEBUD LN

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST
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NEWBURGH IN 47630 (812) 473-4761

NEWBURGH IN 47630 (812) 473-4761

NEWBURGH IN 47630 (812) 473-4761

NEWBURGH IN 47630 (812) 473-4761

TELL CITY IN 47586 (812) 547-2333
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06/16/2009 07/13/2009

06/15/2010 07/05/2010

06/15/2010 07/05/2010

09/29/2011 10/24/2011

11/03/2009 11/28/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST

155671 OAKWOOD HEALTH CAMPUS 1143 23RD ST
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TELL CITY IN 47586 (812) 547-2333

TELL CITY IN 47586 (812) 547-2333

TELL CITY IN 47586 (812) 547-2333

TELL CITY IN 47586 (812) 547-2333

TELL CITY IN 47586 (812) 547-2333

TELL CITY IN 47586 (812) 547-2333

TELL CITY IN 47586 (812) 547-2333
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11/03/2009 11/28/2009

11/03/2009 11/28/2009

11/03/2009 11/28/2009

08/31/2011 09/30/2011

08/31/2011 09/30/2011

11/09/2011 12/09/2011

11/09/2011 12/09/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Page 2650 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155674 ST CHARLES HEALTH CAMPUS 3150 ST CHARLES ST

155675 MORNING BREEZE RETIREMENT
COMMUNITY AND HEALTHCARE

950 N LAKEVIEW DR

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST
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JASPER IN 47546 (812) 634-6570

JASPER IN 47546 (812) 634-6570

JASPER IN 47546 (812) 634-6570

JASPER IN 47546 (812) 634-6570

JASPER IN 47546 (812) 634-6570

GREENSBURG IN 47240 (812) 662-7778

ROSSVILLE IN 46065 (765) 379-2112

ROSSVILLE IN 46065 (765) 379-2112
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03/01/2011 03/23/2011

03/01/2011 03/23/2011

03/01/2011 03/23/2011

04/29/2011 05/28/2011

04/29/2011 05/28/2011

07/21/2011 08/03/2011

06/04/2009 07/03/2009

06/04/2009 07/03/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have Pattern Minimal harm or potential for actual
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155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST
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ROSSVILLE IN 46065 (765) 379-2112

ROSSVILLE IN 46065 (765) 379-2112

ROSSVILLE IN 46065 (765) 379-2112

ROSSVILLE IN 46065 (765) 379-2112

ROSSVILLE IN 46065 (765) 379-2112

ROSSVILLE IN 46065 (765) 379-2112
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06/04/2009 07/03/2009

06/04/2009 07/03/2009

06/04/2009 07/03/2009

06/30/2010 07/30/2010

06/30/2010 07/30/2010

06/30/2010 07/30/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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completed required training and
shown that they are skilled.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual
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155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155676 MILNER COMMUNITY HEALTH CARE CENTER 370 E MAIN ST

155677 BELL TRACE HEALTH AND LIVING CENTER 725 BELL TRACE CIR

155677 BELL TRACE HEALTH AND LIVING CENTER 725 BELL TRACE CIR

155677 BELL TRACE HEALTH AND LIVING CENTER 725 BELL TRACE CIR
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ROSSVILLE IN 46065 (765) 379-2112

ROSSVILLE IN 46065 (765) 379-2112

BLOOMINGTON IN 47408 (812) 323-2858

BLOOMINGTON IN 47408 (812) 323-2858

BLOOMINGTON IN 47408 (812) 323-2858
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07/15/2010 08/06/2010

07/15/2010 08/06/2010

02/16/2010 03/18/2010

02/16/2010 03/18/2010

03/31/2010 04/30/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of x-rays and other
tests.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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155677 BELL TRACE HEALTH AND LIVING CENTER 725 BELL TRACE CIR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155678 WATERFORD PLACE HEALTH CAMPUS 800 ST JOSEPH DR

155679 BETHLEHEM WOODS NURSING AND
REHABILITATION CENTER

4430 ELSDALE DR

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD
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BLOOMINGTON IN 47408 (812) 323-2858

KOKOMO IN 46901 (765) 236-1239

KOKOMO IN 46901 (765) 236-1239

KOKOMO IN 46901 (765) 236-1239

FORT WAYNE IN 46835 (260) 485-8157

NEW ALBANY IN 47150 (812) 941-9893

NEW ALBANY IN 47150 (812) 941-9893

NEW ALBANY IN 47150 (812) 941-9893
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05/25/2011 06/20/2011

12/10/2009 12/28/2009

07/20/2010 08/19/2010

07/20/2010 08/19/2010

04/09/2009 05/09/2009

10/04/2010 11/03/2010

10/04/2010 11/03/2010

12/15/2010 01/14/2011

Page 2668 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm
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155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

Page 2671 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



NEW ALBANY IN 47150 (812) 941-9893

NEW ALBANY IN 47150 (812) 941-9893

BOONVILLE IN 47601 (812) 897-4114

BOONVILLE IN 47601 (812) 897-4114

BOONVILLE IN 47601 (812) 897-4114

BOONVILLE IN 47601 (812) 897-4114

BOONVILLE IN 47601 (812) 897-4114
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12/15/2010 01/14/2011

12/15/2010 01/14/2011

12/03/2008 01/02/2009

12/03/2008 01/02/2009

12/03/2008 01/02/2009

04/15/2009 05/08/2009

04/15/2009 05/08/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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being.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD
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BOONVILLE IN 47601 (812) 897-4114

BOONVILLE IN 47601 (812) 897-4114

BOONVILLE IN 47601 (812) 897-4114

BOONVILLE IN 47601 (812) 897-4114

BOONVILLE IN 47601 (812) 897-4114

BOONVILLE IN 47601 (812) 897-4114
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04/15/2009 05/08/2009

04/15/2009 05/08/2009

04/15/2009 05/08/2009

04/15/2009 05/08/2009

07/14/2010 07/29/2010

07/14/2010 07/29/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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plan.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident

Isolated Minimal harm or potential for actual
harm
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155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155682 WOODMONT HEALTH CAMPUS 1325 ROCKPORT RD

155684 SOUTHFIELD VILLAGE 6450 MIAMI CIR

155684 SOUTHFIELD VILLAGE 6450 MIAMI CIR

155684 SOUTHFIELD VILLAGE 6450 MIAMI CIR

155684 SOUTHFIELD VILLAGE 6450 MIAMI CIR
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BOONVILLE IN 47601 (812) 897-4114

BOONVILLE IN 47601 (812) 897-4114

BOONVILLE IN 47601 (812) 897-4114

SOUTH BEND IN 46614 (574) 231-1000

SOUTH BEND IN 46614 (574) 231-1000

SOUTH BEND IN 46614 (574) 231-1000

SOUTH BEND IN 46614 (574) 231-1000
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07/14/2010 07/29/2010

07/14/2010 07/29/2010

07/14/2010 07/29/2010

07/15/2011 07/19/2011

07/15/2011 07/19/2011

07/15/2011 07/19/2011

07/15/2011 07/19/2011
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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temporarily leaves the facility.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Immediate jeopardy to resident health or
safety

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Immediate jeopardy to resident health or
safety

Write and use policies that forbid Widespread Immediate jeopardy to resident health or
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155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155685 GOLDEN LIVING CENTER-ELKHART 1001 W HIVELY AVE

155686 GOLDEN LIVING CENTER-KNOX 300 E CULVER RD

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR
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ELKHART IN 46517 (574) 294-7641

ELKHART IN 46517 (574) 294-7641

ELKHART IN 46517 (574) 294-7641

ELKHART IN 46517 (574) 294-7641

ELKHART IN 46517 (574) 294-7641

KNOX IN 46534 (574) 772-6248

MUNCIE IN 47304 (765) 286-5979
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08/18/2009 09/17/2009

08/18/2009 09/17/2009

03/22/2010 04/21/2010

03/22/2010 04/21/2010

05/18/2010 05/26/2010

06/09/2010 06/15/2010

01/20/2009 01/20/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

safety

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm
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155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR

155687 GOLDEN LIVING CENTER-MUNCIE 2701 LYN-MAR DR
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MUNCIE IN 47304 (765) 286-5979

MUNCIE IN 47304 (765) 286-5979

MUNCIE IN 47304 (765) 286-5979

MUNCIE IN 47304 (765) 286-5979

MUNCIE IN 47304 (765) 286-5979

MUNCIE IN 47304 (765) 286-5979
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05/01/2009 05/31/2009

05/01/2009 05/31/2009

05/01/2009 05/31/2009

05/01/2009 05/31/2009

05/01/2009 05/31/2009

07/08/2009 07/17/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm

Page 2695 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155688 FREELANDVILLE COMMUNITY HOME 310 W CARLISLE ST

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE
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FREELANDVILLE IN 47535 (812) 328-2134

GOSHEN IN 46526 (574) 533-0351

GOSHEN IN 46526 (574) 533-0351

GOSHEN IN 46526 (574) 533-0351

GOSHEN IN 46526 (574) 533-0351

GOSHEN IN 46526 (574) 533-0351

GOSHEN IN 46526 (574) 533-0351

GOSHEN IN 46526 (574) 533-0351

GOSHEN IN 46526 (574) 533-0351

Page 2697 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



05/25/2010 06/11/2010

02/04/2009 02/20/2009

05/01/2009 06/09/2009

06/17/2009 06/19/2009

06/17/2009 06/19/2009

10/01/2009 10/16/2009

03/26/2010 04/16/2010

03/26/2010 04/16/2010

07/15/2010 08/09/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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update the care plan.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm
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155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155689 COURTYARD HEALTHCARE CENTER 2400 COLLEGE AVE

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD
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GOSHEN IN 46526 (574) 533-0351

GOSHEN IN 46526 (574) 533-0351

GOSHEN IN 46526 (574) 533-0351

GOSHEN IN 46526 (574) 533-0351

GOSHEN IN 46526 (574) 533-0351

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532
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07/15/2010 08/09/2010

07/15/2010 08/09/2010

07/15/2010 08/09/2010

06/09/2011 06/10/2011

09/23/2011 10/14/2011

12/31/2008 01/30/2009

12/31/2008 01/30/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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and self respect.

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD
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ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532
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12/31/2008 01/30/2009

01/16/2009 02/15/2009

01/16/2009 02/15/2009

01/16/2009 02/15/2009

01/16/2009 02/15/2009

08/18/2009 08/26/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 2709 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm
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155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD
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ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532
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08/18/2009 08/26/2009

10/13/2009 10/29/2009

10/13/2009 10/29/2009

10/13/2009 10/29/2009

10/13/2009 10/29/2009

03/18/2010 04/07/2010

03/18/2010 04/07/2010

09/13/2010 09/14/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Actual harm
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155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD
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ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532
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09/13/2010 09/14/2010

02/08/2011 03/10/2011

02/08/2011 03/10/2011

02/08/2011 03/10/2011

02/08/2011 03/10/2011

02/08/2011 03/10/2011

02/08/2011 03/10/2011

02/08/2011 03/10/2011

02/08/2011 03/10/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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catheter, unless it is necessary.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155690 MEADOW BROOK REHABILITATION CENTRE
& SUITES

1821 LINDBERG RD

155691 MORRISTOWN MANOR 868 S WASHINGTON
ST

155691 MORRISTOWN MANOR 868 S WASHINGTON
ST

155691 MORRISTOWN MANOR 868 S WASHINGTON
ST

155692 HERITAGE OF HUNTINGTON 1180 W 500 N
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ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

ANDERSON IN 46012 (765) 649-2532

MORRISTOWN IN 46161 (765) 763-6012

MORRISTOWN IN 46161 (765) 763-6012

MORRISTOWN IN 46161 (765) 763-6012

HUNTINGTON IN 46750 (260) 355-2750
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02/08/2011 03/10/2011

06/07/2011 06/13/2011

06/07/2011 06/13/2011

06/07/2011 06/13/2011

02/05/2009 02/25/2009

02/05/2009 02/25/2009

07/08/2009 07/23/2009

10/19/2010 12/22/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Keep safe, clean and homelike
surroundings.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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155692 HERITAGE OF HUNTINGTON 1180 W 500 N

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR

155693 SILVER OAKS HEALTH CAMPUS 2011 CHAPA DR
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HUNTINGTON IN 46750 (260) 355-2750

COLUMBUS IN 47203 (812) 373-0787

COLUMBUS IN 47203 (812) 373-0787

COLUMBUS IN 47203 (812) 373-0787

COLUMBUS IN 47203 (812) 373-0787

COLUMBUS IN 47203 (812) 373-0787

COLUMBUS IN 47203 (812) 373-0787
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10/19/2010 12/22/2010

01/29/2009 02/18/2009

01/29/2009 02/18/2009

04/21/2009 05/21/2009

04/21/2009 05/21/2009

04/21/2009 05/21/2009

04/21/2009 05/21/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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from serious medication errors. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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09/25/2009 10/19/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Isolated Minimal harm or potential for actual
harm
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09/25/2009 10/19/2009

09/25/2009 10/19/2009

09/25/2009 10/19/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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unwanted effects.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155694 BETZ NURSING HOME 116 BETZ RD

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST
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AUBURN IN 46706 (260) 925-3814

AUBURN IN 46706 (260) 925-3814

AUBURN IN 46706 (260) 925-3814

AUBURN IN 46706 (260) 925-3814

ELKHART IN 46516 (574) 522-2020

ELKHART IN 46516 (574) 522-2020
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04/19/2011 05/12/2011

03/01/2011 03/31/2011

06/23/2011 07/23/2011

06/23/2011 07/23/2011

06/23/2011 07/23/2011

01/06/2009 02/11/2009

02/24/2009 03/26/2009

02/24/2009 03/26/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Page 2750 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency
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10/20/2009 11/19/2009

01/06/2010 02/05/2010

01/06/2010 02/05/2010

01/06/2010 02/05/2010

02/26/2010 04/01/2010

02/26/2010 05/06/2010

04/01/2010 05/06/2010

04/01/2010 05/06/2010

04/01/2010 05/06/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
meet a professional standard of
quality.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

Page 2756 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency
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06/22/2010 07/09/2010

06/22/2010 07/09/2010
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06/22/2010 07/09/2010
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04/21/2011 05/21/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Page 2759 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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04/21/2011 05/21/2011

04/21/2011 05/21/2011

04/21/2011 05/21/2011

07/26/2011 08/25/2011

12/20/2011 01/18/2012

12/20/2011 01/18/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give professional services that Pattern Minimal harm or potential for actual
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155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155696 BRIDGEPOINTE HEALTH CAMPUS 1900 COLLEGE AVE

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD
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VINCENNES IN 47591 (812) 886-9870

VINCENNES IN 47591 (812) 886-9870

VINCENNES IN 47591 (812) 886-9870

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406
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11/01/2011 11/23/2011

11/01/2011 11/23/2011

12/03/2008 01/02/2009
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04/13/2009 05/01/2009

04/13/2009 05/01/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Page 2769 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



follow each resident's written care
plan.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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155697 CLARK REHABILITATION AND SKILLED
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517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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accidents.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD
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CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406
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03/15/2010 04/14/2010

03/15/2010 04/14/2010

06/23/2010 07/23/2010

06/23/2010 07/23/2010

09/29/2010 10/12/2010

09/29/2010 10/12/2010

09/29/2010 10/12/2010

09/29/2010 10/12/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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that are listed in official
regulations.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD
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CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406
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02/16/2011 03/03/2011

02/16/2011 03/03/2011

05/13/2011 07/07/2011

05/13/2011 07/19/2011

05/13/2011 07/07/2011

05/13/2011 07/07/2011

05/13/2011 07/19/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED 517 N LITTLE LEAGUE

Page 2786 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406
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05/13/2011 07/07/2011

05/13/2011 07/19/2011

06/07/2011 07/07/2011

06/07/2011 07/07/2011

06/07/2011 07/07/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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plan.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents Isolated Minimal harm or potential for actual
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NURSING CENTER BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED 517 N LITTLE LEAGUE
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CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406
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06/07/2011 07/07/2011

06/07/2011 07/07/2011

06/07/2011 07/19/2011

06/07/2011 07/07/2011

06/07/2011 07/07/2011

06/07/2011 07/07/2011

06/07/2011 07/07/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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NURSING CENTER BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

Page 2796 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406

CLARKSVILLE IN 47129 (812) 282-8406
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06/07/2011 07/07/2011

06/07/2011 07/07/2011

11/15/2011 11/29/2011

11/15/2011 11/23/2011

11/15/2011 11/29/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm
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155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155698 BETHANY POINTE HEALTH CAMPUS 1707 BETHANY RD

155699 BRIDGEWATER REHABILITATION CENTRE 715 N MILL ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST
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ANDERSON IN 46012 (765) 622-1211

ANDERSON IN 46012 (765) 622-1211

HARTFORD CITY IN 47348 (765) 348-2273

PERU IN 46970 (765) 689-5000

PERU IN 46970 (765) 689-5000

PERU IN 46970 (765) 689-5000

PERU IN 46970 (765) 689-5000

PERU IN 46970 (765) 689-5000
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10/15/2009 11/03/2009

10/15/2009 11/03/2009

05/24/2011 06/03/2011

01/07/2009 01/09/2009

10/20/2009 11/05/2009

04/07/2011 05/07/2011

04/07/2011 05/07/2011

04/07/2011 05/07/2011
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155702 CARING HANDS HEALTH CARE CENTER 1850 MATADOR ST

155704 WALDRON HEALTH AND REHAB CENTER 505 N MAIN ST

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE
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PERU IN 46970 (765) 689-5000

PERU IN 46970 (765) 689-5000

PERU IN 46970 (765) 689-5000

WALDRON IN 46182 (765) 525-4371

WARREN IN 46792 (260) 375-2201

WARREN IN 46792 (260) 375-2201
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04/07/2011 05/07/2011

04/07/2011 05/07/2011

11/10/2011 12/05/2011

08/20/2009 09/08/2009

08/09/2011 08/26/2011

08/09/2011 08/26/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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resident achieve the highest
possible quality of life.

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155705 HERITAGE POINTE 801 N HUNTINGTON
AVE

155707 SWISS VILLAGE INC 1350 W MAIN ST

155707 SWISS VILLAGE INC 1350 W MAIN ST

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
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WARREN IN 46792 (260) 375-2201

WARREN IN 46792 (260) 375-2201

WARREN IN 46792 (260) 375-2201

BERNE IN 46711 (260) 589-3173

BERNE IN 46711 (260) 589-3173

WASHINGTON IN 47501 (812) 254-7159

WASHINGTON IN 47501 (812) 254-7159

WASHINGTON IN 47501 (812) 254-7159
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12/02/2011 12/23/2011

12/02/2011 12/23/2011

12/02/2011 12/23/2011

12/07/2009 12/28/2009

12/12/2011 12/12/2011

01/10/2011 01/28/2011

06/20/2011 06/30/2011

06/20/2011 06/30/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Immediate jeopardy to resident health or
safety

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155708 HILLSIDE MANOR NURSING HOME 1109 E NATIONAL
HWY

155710 CHASE CENTER 2 CHASE PARK

155710 CHASE CENTER 2 CHASE PARK
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WASHINGTON IN 47501 (812) 254-7159

WASHINGTON IN 47501 (812) 254-7159

WASHINGTON IN 47501 (812) 254-7159

WASHINGTON IN 47501 (812) 254-7159

WASHINGTON IN 47501 (812) 254-7159

LOGANSPORT IN 46947 (574) 753-4137

LOGANSPORT IN 46947 (574) 753-4137
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02/13/2012 02/29/2012

02/13/2012 02/29/2012

02/13/2012 02/29/2012

02/13/2012 02/29/2012

02/13/2012 02/29/2012

12/20/2010 01/13/2011

12/20/2010 01/13/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE

155711 HIGHLAND MANOR HEALTHCARE 2926 N CAPITOL AVE
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01/29/2009 02/16/2009
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12/17/2009 12/18/2009

12/17/2009 12/18/2009

06/15/2010 06/18/2010

06/15/2010 06/16/2010

06/15/2010 06/16/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Page 2824 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



area is free of dangers that cause
accidents.

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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Health Quality Care Deficiencies
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significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Pattern Immediate jeopardy to resident health or
safety
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04/21/2011 06/07/2011

04/21/2011 06/07/2011

12/15/2011 12/22/2011
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12/15/2011 12/22/2011

05/10/2011 06/02/2011
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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abuse, neglect or mistreatment of
residents.

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm

Page 2845 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155714 OAK VILLAGE INC 200 W FOURTH ST

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

155715 LUTHERAN COMMUNITY HOME INC 111 W CHURCH AVE

Page 2846 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



OAKTOWN IN 47561 (812) 745-2360

OAKTOWN IN 47561 (812) 745-2360
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05/10/2011 06/09/2011

05/10/2011 06/09/2011

12/21/2011 01/16/2012

12/21/2011 01/16/2012
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01/25/2010 02/24/2010

01/25/2010 02/24/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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01/25/2010 02/24/2010

07/14/2011 08/08/2011

03/17/2009 04/16/2009

03/17/2009 03/23/2009
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04/23/2010 05/23/2010

04/23/2010 05/23/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or

Isolated Minimal harm or potential for actual
harm
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02/17/2010 02/25/2010
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Page 2858 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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theft of personal property.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Health Quality Care Deficiencies
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follow each resident's written care
plan.

harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

Page 2866 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



INDIANAPOLIS IN 46222 (317) 923-1518

INDIANAPOLIS IN 46222 (317) 923-1518
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155718 COMMUNITY NORTHVIEW CARE CENTER 1235 W CROSS ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST
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ANDERSON IN 46011 (765) 298-2540

ANDERSON IN 46011 (765) 298-2540

ANDERSON IN 46011 (765) 298-2540

JASPER IN 47546 (812) 482-6603

JASPER IN 47546 (812) 482-6603

JASPER IN 47546 (812) 482-6603
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04/22/2009 05/19/2009

10/01/2009 10/13/2009

10/01/2009 10/13/2009

09/01/2010 10/18/2010

10/18/2010 12/13/2010

10/18/2010 12/13/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST
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JASPER IN 47546 (812) 482-6603

JASPER IN 47546 (812) 482-6603

JASPER IN 47546 (812) 482-6603

JASPER IN 47546 (812) 482-6603

JASPER IN 47546 (812) 482-6603

JASPER IN 47546 (812) 482-6603

JASPER IN 47546 (812) 482-6603

JASPER IN 47546 (812) 482-6603
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10/18/2010 12/13/2010

04/14/2011 05/14/2011

04/14/2011 05/14/2011

04/14/2011 05/14/2011

04/14/2011 05/14/2011

04/14/2011 05/14/2011

07/25/2011 08/24/2011

11/02/2011 12/02/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Keep temperature levels
comfortable and safe.

Widespread Minimal harm or potential for actual
harm

Have enough outside airflow. Widespread Minimal harm or potential for actual
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155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST

155720 PROVIDENCE HOME HEALTH CARE CENTER 520 W 9TH ST
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JASPER IN 47546 (812) 482-6603

JASPER IN 47546 (812) 482-6603

JASPER IN 47546 (812) 482-6603

JASPER IN 47546 (812) 482-6603

JASPER IN 47546 (812) 482-6603

JASPER IN 47546 (812) 482-6603

JASPER IN 47546 (812) 482-6603
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11/02/2011 12/02/2011

11/09/2011 01/04/2012

11/09/2011 01/04/2012

01/04/2012 01/30/2012

01/04/2012 01/30/2012

01/04/2012 01/30/2012

01/04/2012 01/30/2012
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST
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INDIANAPOLIS IN 46226 (317) 898-1515

INDIANAPOLIS IN 46226 (317) 898-1515

INDIANAPOLIS IN 46226 (317) 898-1515

INDIANAPOLIS IN 46226 (317) 898-1515

INDIANAPOLIS IN 46226 (317) 898-1515

INDIANAPOLIS IN 46226 (317) 898-1515
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04/08/2010 04/28/2010

04/08/2010 04/28/2010

04/08/2010 04/28/2010

04/08/2010 04/28/2010

04/08/2010 04/28/2010

09/27/2010 10/18/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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follow each resident's written care
plan.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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155721 LAWRENCE MANOR HEALTHCARE CENTER 8935 E 46TH ST

155723 RIVER POINTE HEALTH CAMPUS 3001 GALAXY DR

155723 RIVER POINTE HEALTH CAMPUS 3001 GALAXY DR

155723 RIVER POINTE HEALTH CAMPUS 3001 GALAXY DR

155723 RIVER POINTE HEALTH CAMPUS 3001 GALAXY DR

155723 RIVER POINTE HEALTH CAMPUS 3001 GALAXY DR

155723 RIVER POINTE HEALTH CAMPUS 3001 GALAXY DR

155724 WOODBRIDGE HEALTH CAMPUS 602 WOODBRIDGE
AVE
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INDIANAPOLIS IN 46226 (317) 898-1515

EVANSVILLE IN 47715 (812) 475-2822

EVANSVILLE IN 47715 (812) 475-2822

EVANSVILLE IN 47715 (812) 475-2822

EVANSVILLE IN 47715 (812) 475-2822

EVANSVILLE IN 47715 (812) 475-2822

EVANSVILLE IN 47715 (812) 475-2822

LOGANSPORT IN 46947 (574) 753-3223
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09/27/2010 10/18/2010

06/14/2010 07/14/2010

02/23/2011 03/23/2011

02/23/2011 03/23/2011

02/23/2011 03/23/2011

02/23/2011 03/23/2011

02/23/2011 03/23/2011

11/06/2009 12/06/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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that are listed in official
regulations.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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155724 WOODBRIDGE HEALTH CAMPUS 602 WOODBRIDGE
AVE

155724 WOODBRIDGE HEALTH CAMPUS 602 WOODBRIDGE
AVE

155724 WOODBRIDGE HEALTH CAMPUS 602 WOODBRIDGE
AVE

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD
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LOGANSPORT IN 46947 (574) 753-3223

LOGANSPORT IN 46947 (574) 753-3223

LOGANSPORT IN 46947 (574) 753-3223

BLUFFTON IN 46714 (260) 824-8940

BLUFFTON IN 46714 (260) 824-8940

BLUFFTON IN 46714 (260) 824-8940

BLUFFTON IN 46714 (260) 824-8940
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06/02/2010 07/01/2010

06/02/2010 07/01/2010

08/29/2011 09/28/2011

06/29/2009 07/15/2009

09/09/2009 10/09/2009

09/09/2009 10/09/2009

09/09/2009 10/09/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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155726 WOODLANDS AT RIVER TERRACE ESTATES 400 CAYLOR BLVD

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S
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155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S
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BLUFFTON IN 46714 (260) 824-8940

BEDFORD IN 47421 (812) 278-8195

BEDFORD IN 47421 (812) 278-8195

BEDFORD IN 47421 (812) 278-8195
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09/09/2009 10/09/2009

09/03/2009 10/13/2009

09/03/2009 10/13/2009

09/03/2009 10/13/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S
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BEDFORD IN 47421 (812) 278-8195

BEDFORD IN 47421 (812) 278-8195

BEDFORD IN 47421 (812) 278-8195

BEDFORD IN 47421 (812) 278-8195

BEDFORD IN 47421 (812) 278-8195

BEDFORD IN 47421 (812) 278-8195

BEDFORD IN 47421 (812) 278-8195

BEDFORD IN 47421 (812) 278-8195
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09/03/2009 10/13/2009

11/13/2009 12/06/2009

03/08/2010 04/02/2010

03/08/2010 03/10/2010

03/08/2010 04/02/2010

10/27/2010 11/17/2010

10/27/2010 11/17/2010

03/16/2011 04/12/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of x-rays and other
tests.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in Widespread Minimal harm or potential for actual
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155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR S

155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST

155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST

155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST
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BEDFORD IN 47421 (812) 278-8195

BEDFORD IN 47421 (812) 278-8195

BEDFORD IN 47421 (812) 278-8195

OSGOOD IN 47037 (812) 689-4143

OSGOOD IN 47037 (812) 689-4143

OSGOOD IN 47037 (812) 689-4143
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08/27/2011 09/09/2011

08/27/2011 09/09/2011

09/21/2009 11/05/2009

09/21/2009 11/05/2009

10/09/2009 11/05/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan

Isolated Minimal harm or potential for actual
harm
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155728 MANDERLEY HEALTH CARE CENTER 806 S BUCKEYE ST

155729 VILLAGE OF HERITAGE THE 12011 WHITTERN RD

155729 VILLAGE OF HERITAGE THE 12011 WHITTERN RD

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY
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OSGOOD IN 47037 (812) 689-4143

MONROEVILLE IN 46773 (260) 623-6440

MONROEVILLE IN 46773 (260) 623-6440

MILAN IN 47031 (812) 654-2231

MILAN IN 47031 (812) 654-2231

MILAN IN 47031 (812) 654-2231

MILAN IN 47031 (812) 654-2231

MILAN IN 47031 (812) 654-2231
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10/09/2009 11/05/2009

08/02/2011 09/01/2011

08/02/2011 09/01/2011

10/13/2009 11/01/2009

10/13/2009 11/02/2009

10/13/2009 11/02/2009

10/06/2011 10/20/2011

10/06/2011 10/20/2011
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 2919 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155730 RIPLEY CROSSING 1200 WHITLATCH WAY

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST
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MILAN IN 47031 (812) 654-2231

MILAN IN 47031 (812) 654-2231

MILAN IN 47031 (812) 654-2231

MILAN IN 47031 (812) 654-2231

MILAN IN 47031 (812) 654-2231

PRINCETON IN 47670 (812) 385-0794

PRINCETON IN 47670 (812) 385-0794

PRINCETON IN 47670 (812) 385-0794

PRINCETON IN 47670 (812) 385-0794
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10/06/2011 10/20/2011

01/18/2012 02/01/2012

01/18/2012 02/01/2012

01/18/2012 02/01/2012

12/01/2009 12/31/2009

12/01/2009 12/31/2009

12/01/2009 12/31/2009

12/01/2009 12/31/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155733 COLONIAL NURSING HOME 119 N INDIANA AVE

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD
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PRINCETON IN 47670 (812) 385-0794

PRINCETON IN 47670 (812) 385-0794

PRINCETON IN 47670 (812) 385-0794

CROWN POINT IN 46307 (219) 663-2532

HANOVER IN 47243 (812) 866-8396

HANOVER IN 47243 (812) 866-8396

HANOVER IN 47243 (812) 866-8396

HANOVER IN 47243 (812) 866-8396
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12/01/2009 12/31/2009

04/28/2010 05/10/2010

09/21/2011 10/10/2011

09/20/2010 10/17/2010

12/08/2009 01/20/2010

12/08/2009 01/20/2010

12/08/2009 01/20/2010

12/16/2009 01/20/2010
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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155734 THORNTON TERRACE HEALTH CAMPUS 188 THORNTON RD

155735 ASHFORD PLACE HEALTH CAMPUS 2200 N RILEY HWY

155735 ASHFORD PLACE HEALTH CAMPUS 2200 N RILEY HWY

155735 ASHFORD PLACE HEALTH CAMPUS 2200 N RILEY HWY

155736 MILL POND HEALTH CAMPUS 1014 MILL POND LN

155736 MILL POND HEALTH CAMPUS 1014 MILL POND LN
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HANOVER IN 47243 (812) 866-8396

SHELBYVILLE IN 46176 (317) 398-8422

SHELBYVILLE IN 46176 (317) 398-8422

SHELBYVILLE IN 46176 (317) 398-8422

GREENCASTLE IN 46135 (765) 653-4397

GREENCASTLE IN 46135 (765) 653-4397
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12/16/2009 01/20/2010

09/16/2010 10/06/2010

09/16/2010 10/06/2010

09/16/2010 10/06/2010

07/08/2010 08/07/2010

07/08/2010 08/07/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 2934 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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155736 MILL POND HEALTH CAMPUS 1014 MILL POND LN

155736 MILL POND HEALTH CAMPUS 1014 MILL POND LN

155736 MILL POND HEALTH CAMPUS 1014 MILL POND LN

155738 MILTON HOME 206 E MARION ST

155738 MILTON HOME 206 E MARION ST
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GREENCASTLE IN 46135 (765) 653-4397

GREENCASTLE IN 46135 (765) 653-4397

GREENCASTLE IN 46135 (765) 653-4397

SOUTH BEND IN 46601 (574) 233-0165

SOUTH BEND IN 46601 (574) 233-0165
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07/08/2010 08/07/2010

07/08/2010 08/07/2010

07/08/2010 08/07/2010

07/12/2010 08/11/2010

07/12/2010 08/11/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE
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INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951
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12/30/2008 01/29/2009

12/30/2008 01/29/2009

12/30/2008 01/29/2009

12/30/2008 01/29/2009

12/30/2008 01/29/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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be transferred or discharged.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
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INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951
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12/30/2008 01/29/2009

04/23/2010 06/07/2010

06/07/2010 06/08/2010

06/07/2010 06/08/2010

06/07/2010 06/30/2010

01/24/2011 05/13/2011

03/07/2011 05/13/2011

03/07/2011 05/13/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
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INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951
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03/07/2011 05/13/2011

07/07/2011 08/19/2011

07/07/2011 10/07/2011

07/07/2011 11/29/2011

07/07/2011 10/07/2011

07/07/2011 08/19/2011

08/19/2011 10/07/2011
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE
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INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951
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08/19/2011 10/07/2011

08/19/2011 11/29/2011

08/19/2011 10/07/2011

08/19/2011 11/29/2011

08/19/2011 11/29/2011

08/19/2011 10/07/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Page 2959 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Immediate jeopardy to resident health or
safety

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE
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INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951
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08/19/2011 11/29/2011

10/07/2011 11/29/2011

10/07/2011 11/29/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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of residents and theft of residents'
property.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm
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155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE
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INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951
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10/07/2011 11/29/2011

10/07/2011 11/29/2011

10/07/2011 11/29/2011

10/07/2011 11/29/2011

01/19/2012 02/18/2012

01/19/2012 02/18/2012

01/19/2012 02/18/2012

01/19/2012 02/18/2012
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's

Isolated Minimal harm or potential for actual
harm
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155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155741 FRIENDSHIP HEALTHCARE 2630 S KEYSTONE
AVE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE
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INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

INDIANAPOLIS IN 46203 (317) 787-8951

BATESVILLE IN 47006 (812) 934-5090

BATESVILLE IN 47006 (812) 934-5090
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02/17/2012 03/18/2012

02/17/2012 03/18/2012

02/17/2012 03/18/2012

06/11/2009 07/02/2009

06/11/2009 07/02/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155742 ST ANDREWS HEALTH CAMPUS 1400 LAMMERS PIKE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE
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BATESVILLE IN 47006 (812) 934-5090

BATESVILLE IN 47006 (812) 934-5090

BATESVILLE IN 47006 (812) 934-5090

BATESVILLE IN 47006 (812) 934-5090

FOWLER IN 47944 (765) 884-1470

FOWLER IN 47944 (765) 884-1470

FOWLER IN 47944 (765) 884-1470

FOWLER IN 47944 (765) 884-1470
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06/11/2009 07/02/2009

06/11/2009 07/02/2009

06/11/2009 07/02/2009

12/08/2011 12/31/2011

09/04/2009 09/21/2009

11/09/2009 11/20/2009

11/09/2009 11/20/2009

07/01/2010 07/16/2010
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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plan.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155743 GREEN-HILL MANOR 501 N LINCOLN AVE

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155744 LUTHERAN LIFE VILLAGES 351 N ALLEN CHAPEL
RD

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR
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FOWLER IN 47944 (765) 884-1470

FOWLER IN 47944 (765) 884-1470

KENDALLVILLE IN 46755 (260) 347-2256

KENDALLVILLE IN 46755 (260) 347-2256

FRANCESVILLE IN 47946 (219) 567-9149

FRANCESVILLE IN 47946 (219) 567-9149

FRANCESVILLE IN 47946 (219) 567-9149
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07/01/2010 07/16/2010

07/01/2010 07/16/2010

04/20/2010 04/29/2010

04/20/2010 04/29/2010

03/19/2010 04/09/2010

03/19/2010 04/09/2010

03/19/2010 04/09/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm
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155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155746 PARKVIEW HAVEN 101 CONSTITUTION
DR

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155747 WOODCREST NURSING CENTER 1300 MERCER AVE
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FRANCESVILLE IN 47946 (219) 567-9149

FRANCESVILLE IN 47946 (219) 567-9149

FRANCESVILLE IN 47946 (219) 567-9149

DECATUR IN 46733 (260) 724-3311

DECATUR IN 46733 (260) 724-3311

DECATUR IN 46733 (260) 724-3311

DECATUR IN 46733 (260) 724-3311

DECATUR IN 46733 (260) 724-3311

DECATUR IN 46733 (260) 724-3311
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03/19/2010 04/09/2010

03/19/2010 04/09/2010

03/19/2010 04/09/2010

03/05/2010 04/04/2010

03/05/2010 04/04/2010

03/05/2010 04/04/2010

07/22/2010 08/20/2010

07/22/2010 08/20/2010

07/22/2010 08/20/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Page 2989 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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155747 WOODCREST NURSING CENTER 1300 MERCER AVE

155751 MEADOW LAKES 200 MEADOW LAKE
DR

155751 MEADOW LAKES 200 MEADOW LAKE
DR

155751 MEADOW LAKES 200 MEADOW LAKE
DR
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DECATUR IN 46733 (260) 724-3311

MOORESVILLE IN 46158 (317) 834-1791

MOORESVILLE IN 46158 (317) 834-1791

MOORESVILLE IN 46158 (317) 834-1791
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07/22/2010 08/20/2010

07/10/2009 08/03/2009

07/10/2009 08/03/2009

07/10/2009 08/03/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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155751 MEADOW LAKES 200 MEADOW LAKE
DR

155751 MEADOW LAKES 200 MEADOW LAKE
DR

155751 MEADOW LAKES 200 MEADOW LAKE
DR

155752 MORNINGSIDE NURSING AND MEMORY
CARE CENTER

18325 BAILEY AVE

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD
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MOORESVILLE IN 46158 (317) 834-1791

MOORESVILLE IN 46158 (317) 834-1791

MOORESVILLE IN 46158 (317) 834-1791

SOUTH BEND IN 46637 (574) 272-2602

SCOTTSBURG IN 47170 (812) 752-2694

SCOTTSBURG IN 47170 (812) 752-2694
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06/23/2010 07/09/2010

06/23/2010 07/09/2010

08/20/2010 08/06/2010

01/15/2009 01/23/2009

01/19/2012 02/09/2012

01/19/2012 02/09/2012
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a

Isolated Minimal harm or potential for actual
harm
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155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155753 HAMPTON OAKS HEALTH CAMPUS 966 N WILSON RD

155754 HUBBARD HILL ESTATES INC 28070 CR 24

155754 HUBBARD HILL ESTATES INC 28070 CR 24

Page 3001 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



SCOTTSBURG IN 47170 (812) 752-2694

SCOTTSBURG IN 47170 (812) 752-2694

SCOTTSBURG IN 47170 (812) 752-2694

SCOTTSBURG IN 47170 (812) 752-2694

ELKHART IN 46517 (574) 295-6260

ELKHART IN 46517 (574) 295-6260
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01/19/2012 02/09/2012

01/19/2012 02/09/2012

01/19/2012 02/09/2012

01/19/2012 02/09/2012

02/02/2009 03/04/2009

04/28/2010 05/28/2010

Page 3003 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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doctor.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm
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155754 HUBBARD HILL ESTATES INC 28070 CR 24

155754 HUBBARD HILL ESTATES INC 28070 CR 24

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155755 GOLDEN YEARS HOMESTEAD 3136 GOEGLEIN RD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
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ELKHART IN 46517 (574) 295-6260

ELKHART IN 46517 (574) 295-6260

FORT WAYNE IN 46815 (260) 749-9655

FORT WAYNE IN 46815 (260) 749-9655

FORT WAYNE IN 46815 (260) 749-9655

FORT WAYNE IN 46815 (260) 749-9655

FORT WAYNE IN 46815 (260) 749-9655

FORT WAYNE IN 46804 (260) 432-4848
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01/28/2011 02/27/2011

01/28/2011 02/27/2011

06/22/2010 07/28/2010

07/28/2010 08/09/2010

07/28/2010 08/09/2010

04/08/2011 04/26/2011

04/08/2011 04/26/2011

10/02/2009 11/01/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the Isolated Minimal harm or potential for actual

Page 3010 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155756 COVENTRY MEADOWS 7843 W JEFFERSON
BLVD

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR
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FORT WAYNE IN 46804 (260) 432-4848

FORT WAYNE IN 46804 (260) 432-4848

FORT WAYNE IN 46804 (260) 432-4848

FORT WAYNE IN 46804 (260) 432-4848

INDIANAPOLIS IN 46237 (317) 889-9300

INDIANAPOLIS IN 46237 (317) 889-9300

INDIANAPOLIS IN 46237 (317) 889-9300

INDIANAPOLIS IN 46237 (317) 889-9300
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10/02/2009 11/01/2009

10/02/2009 11/01/2009

02/04/2011 03/06/2011

02/04/2011 03/06/2011

02/23/2009 03/31/2009

02/23/2009 03/31/2009

02/23/2009 03/31/2009

02/23/2009 03/31/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needs and preferences of each
resident.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR

155757 ROSEGATE VILLAGE 7510 ROSEGATE DR
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INDIANAPOLIS IN 46237 (317) 889-9300

INDIANAPOLIS IN 46237 (317) 889-9300

INDIANAPOLIS IN 46237 (317) 889-9300

INDIANAPOLIS IN 46237 (317) 889-9300

INDIANAPOLIS IN 46237 (317) 889-9300

INDIANAPOLIS IN 46237 (317) 889-9300

INDIANAPOLIS IN 46237 (317) 889-9300

INDIANAPOLIS IN 46237 (317) 889-9300
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02/23/2009 03/31/2009

02/23/2009 03/31/2009

02/23/2009 03/31/2009

08/11/2009 09/10/2009

08/11/2009 09/10/2009

08/11/2009 09/10/2009

08/11/2009 09/10/2009

08/11/2009 09/10/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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follow each resident's written care
plan.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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155758 ASBURY TOWERS RETIREMENT COMMUNITY 102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT COMMUNITY 102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT COMMUNITY 102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT COMMUNITY 102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT COMMUNITY 102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT COMMUNITY 102 W POPLAR ST

155758 ASBURY TOWERS RETIREMENT COMMUNITY 102 W POPLAR ST
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GREENCASTLE IN 46135 (765) 653-5148

GREENCASTLE IN 46135 (765) 653-5148

GREENCASTLE IN 46135 (765) 653-5148

GREENCASTLE IN 46135 (765) 653-5148

GREENCASTLE IN 46135 (765) 653-5148

GREENCASTLE IN 46135 (765) 653-5148

GREENCASTLE IN 46135 (765) 653-5148
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07/24/2009 08/21/2009

07/24/2009 08/21/2009

07/24/2009 08/21/2009

07/24/2009 08/21/2009

07/24/2009 08/21/2009

07/24/2009 08/21/2009

02/10/2011 02/18/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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155758 ASBURY TOWERS RETIREMENT COMMUNITY 102 W POPLAR ST

155760 MAPLES AT WATERFORD CROSSING HEALTH
CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING HEALTH
CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING HEALTH
CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING HEALTH
CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING HEALTH
CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING HEALTH
CAMPUS

1332 WATERFORD CIR
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GREENCASTLE IN 46135 (765) 653-5148

GOSHEN IN 46526 (574) 534-3920

GOSHEN IN 46526 (574) 534-3920

GOSHEN IN 46526 (574) 534-3920

GOSHEN IN 46526 (574) 534-3920

GOSHEN IN 46526 (574) 534-3920

GOSHEN IN 46526 (574) 534-3920
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02/10/2011 02/18/2011

12/15/2009 01/14/2010

12/01/2010 12/23/2010

12/01/2010 12/23/2010

01/07/2011 03/16/2011

01/07/2011 03/16/2011

01/07/2011 02/15/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Page 3029 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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155760 MAPLES AT WATERFORD CROSSING HEALTH
CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING HEALTH
CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING HEALTH
CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING HEALTH
CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING HEALTH
CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING HEALTH
CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING HEALTH
CAMPUS

1332 WATERFORD CIR
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GOSHEN IN 46526 (574) 534-3920

GOSHEN IN 46526 (574) 534-3920

GOSHEN IN 46526 (574) 534-3920

GOSHEN IN 46526 (574) 534-3920

GOSHEN IN 46526 (574) 534-3920

GOSHEN IN 46526 (574) 534-3920

GOSHEN IN 46526 (574) 534-3920
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01/07/2011 02/15/2011

01/07/2011 02/15/2011

08/04/2011 08/31/2011

08/04/2011 08/31/2011

12/07/2011 01/06/2012

12/07/2011 01/06/2012

12/07/2011 01/06/2012
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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155760 MAPLES AT WATERFORD CROSSING HEALTH
CAMPUS

1332 WATERFORD CIR

155760 MAPLES AT WATERFORD CROSSING HEALTH
CAMPUS

1332 WATERFORD CIR

155761 BROWNSBURG MEADOWS 2 E TILDEN

155761 BROWNSBURG MEADOWS 2 E TILDEN

155761 BROWNSBURG MEADOWS 2 E TILDEN

155762 FOREST PARK HEALTH CAMPUS 2401 S L ST

155762 FOREST PARK HEALTH CAMPUS 2401 S L ST

155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155763 NORTH RIDGE VILLAGE NURSING & REHAB 600 TRAIL RIDGE RD
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GOSHEN IN 46526 (574) 534-3920

GOSHEN IN 46526 (574) 534-3920

BROWNSBURG IN 46112 (317) 852-8585

BROWNSBURG IN 46112 (317) 852-8585

BROWNSBURG IN 46112 (317) 852-8585

RICHMOND IN 47374 (765) 966-5705

RICHMOND IN 47374 (765) 966-5705

ALBION IN 46701 (260) 636-1000

ALBION IN 46701 (260) 636-1000
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01/05/2012 01/23/2012

01/05/2012 01/23/2012

09/30/2009 10/27/2009

12/09/2009 01/07/2010

06/02/2011 06/28/2011

11/23/2009 11/23/2009

09/27/2011 10/10/2011

07/19/2010 07/30/2010

01/30/2012 02/08/2012
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Actual harm
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155763 NORTH RIDGE VILLAGE NURSING & REHAB
CENTER

600 TRAIL RIDGE RD

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE
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ALBION IN 46701 (260) 636-1000

MERRILLVILLE IN 46410 (219) 756-0744

MERRILLVILLE IN 46410 (219) 756-0744

MERRILLVILLE IN 46410 (219) 756-0744

MERRILLVILLE IN 46410 (219) 756-0744

MERRILLVILLE IN 46410 (219) 756-0744

MERRILLVILLE IN 46410 (219) 756-0744

MERRILLVILLE IN 46410 (219) 756-0744

MERRILLVILLE IN 46410 (219) 756-0744
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12/05/2008 01/04/2009

02/23/2009 03/25/2009

02/25/2010 03/16/2010

02/25/2010 03/16/2010

02/25/2010 03/16/2010

08/24/2011 09/23/2011

08/24/2011 09/23/2011

08/24/2011 09/23/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE
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MERRILLVILLE IN 46410 (219) 756-0744

MERRILLVILLE IN 46410 (219) 756-0744

MERRILLVILLE IN 46410 (219) 756-0744

MERRILLVILLE IN 46410 (219) 756-0744
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08/24/2011 09/23/2011

08/24/2011 09/23/2011

10/25/2011 11/16/2011
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Immediate jeopardy to resident health or
safety
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155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155764 SPRING MILL HEALTH CAMPUS 101 W 87TH AVE

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST
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MERRILLVILLE IN 46410 (219) 756-0744

MERRILLVILLE IN 46410 (219) 756-0744

MERRILLVILLE IN 46410 (219) 756-0744

MERRILLVILLE IN 46410 (219) 756-0744

MERRILLVILLE IN 46410 (219) 756-0744

SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866
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10/25/2011 11/16/2011

10/25/2011 11/16/2011

10/25/2011 11/16/2011

02/29/2012 03/23/2012

02/29/2012 03/23/2012

05/13/2009 06/12/2009

05/13/2009 06/12/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST
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SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866
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05/13/2009 06/12/2009

05/13/2009 06/12/2009

05/13/2009 06/12/2009

05/13/2009 06/12/2009

05/13/2009 06/12/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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sores or heal existing bed sores.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST
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SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866
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05/13/2009 06/12/2009

12/22/2009 01/08/2010

12/22/2009 01/08/2010

02/10/2010 03/05/2010

02/10/2010 03/05/2010

02/10/2010 03/05/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST
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SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866
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05/20/2010 06/11/2010

05/20/2010 06/11/2010

05/20/2010 06/11/2010

05/20/2010 06/11/2010

06/16/2010 07/12/2010

12/28/2010 02/03/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that

Pattern Minimal harm or potential for actual
harm
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155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST
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SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866
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12/28/2010 02/03/2011

12/28/2010 02/03/2011

12/28/2010 03/10/2011

12/28/2010 03/10/2011

12/28/2010 02/03/2011

02/10/2012 03/06/2012
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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maximizes the resident's well
being.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155766 MAPLE MANOR CHRISTIAN HOME INC 643 W UTICA ST

155767 SPRINGHURST HEALTH CAMPUS 628 N MERIDIAN RD

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVE

155769 MORRISON WOODS HEALTH CAMPUS 4100 N MORRISON RD

155769 MORRISON WOODS HEALTH CAMPUS 4100 N MORRISON RD
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SELLERSBURG IN 47172 (812) 246-4866

SELLERSBURG IN 47172 (812) 246-4866

GREENFIELD IN 46140 (317) 462-7067

EVANSVILLE IN 47714 (812) 476-3360

EVANSVILLE IN 47714 (812) 476-3360

EVANSVILLE IN 47714 (812) 476-3360

MUNCIE IN 47304 (765) 286-9066

MUNCIE IN 47304 (765) 286-9066
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02/10/2012 03/06/2012

02/10/2012 03/06/2012

05/11/2010 05/31/2010

02/19/2009 03/20/2009

02/19/2009 03/20/2009

02/19/2009 03/20/2009

02/17/2011 03/19/2011

02/17/2011 03/19/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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update the care plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155769 MORRISON WOODS HEALTH CAMPUS 4100 N MORRISON RD

155770 VILLAS OF GUERIN WOODS 1002 SISTER
BARBARA WAY

155770 VILLAS OF GUERIN WOODS 1002 SISTER
BARBARA WAY

155770 VILLAS OF GUERIN WOODS 1002 SISTER
BARBARA WAY

155770 VILLAS OF GUERIN WOODS 1002 SISTER
BARBARA WAY

155770 VILLAS OF GUERIN WOODS 1002 SISTER
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MUNCIE IN 47304 (765) 286-9066

GEORGETOWN IN 47122 (812) 951-1878

GEORGETOWN IN 47122 (812) 951-1878

GEORGETOWN IN 47122 (812) 951-1878

GEORGETOWN IN 47122 (812) 951-1878

GEORGETOWN IN 47122 (812) 951-1878
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02/17/2011 03/19/2011

06/03/2011 07/03/2011

06/03/2011 07/03/2011

06/03/2011 07/03/2011

08/29/2011 09/12/2011

08/29/2011 09/12/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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BARBARA WAY

155770 VILLAS OF GUERIN WOODS 1002 SISTER
BARBARA WAY

155770 VILLAS OF GUERIN WOODS 1002 SISTER
BARBARA WAY

155770 VILLAS OF GUERIN WOODS 1002 SISTER
BARBARA WAY

155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST

155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST

155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST

155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST

155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST
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GEORGETOWN IN 47122 (812) 951-1878

GEORGETOWN IN 47122 (812) 951-1878

GEORGETOWN IN 47122 (812) 951-1878

FRANKLIN IN 46131 (317) 736-7185

FRANKLIN IN 46131 (317) 736-7185

FRANKLIN IN 46131 (317) 736-7185

FRANKLIN IN 46131 (317) 736-7185

FRANKLIN IN 46131 (317) 736-7185
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10/19/2011 11/04/2011

10/19/2011 11/04/2011

10/19/2011 11/04/2011

05/06/2009 05/08/2009

12/07/2011 12/24/2011

12/07/2011 12/24/2011

12/07/2011 12/24/2011

12/07/2011 12/24/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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medical records. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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155771 FRANKLIN UNITED METHODIST COMMUNITY 1070 W JEFFERSON
ST

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD

155773 TERRACE AT SOLARBRON THE 1701 MCDOWELL RD
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FRANKLIN IN 46131 (317) 736-7185

EVANSVILLE IN 47712 (812) 985-0055

EVANSVILLE IN 47712 (812) 985-0055

EVANSVILLE IN 47712 (812) 985-0055

EVANSVILLE IN 47712 (812) 985-0055

EVANSVILLE IN 47712 (812) 985-0055

EVANSVILLE IN 47712 (812) 985-0055
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12/07/2011 12/24/2011

06/29/2010 07/29/2010

06/29/2010 08/27/2010

09/16/2010 09/23/2010

09/16/2010 09/23/2010

01/31/2012 02/21/2012

01/31/2012 02/21/2012
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give each resident enough fluids
to keep them healthy and prevent

Isolated Actual harm
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155774 MILLER'S MERRY MANOR 1101 MICHIGAN AVE

155774 MILLER'S MERRY MANOR 1101 MICHIGAN AVE

155774 MILLER'S MERRY MANOR 1101 MICHIGAN AVE

155774 MILLER'S MERRY MANOR 1101 MICHIGAN AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE
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LOGANSPORT IN 46947 (574) 725-3000

LOGANSPORT IN 46947 (574) 725-3000

LOGANSPORT IN 46947 (574) 725-3000

LOGANSPORT IN 46947 (574) 725-3000

WEST LAFAYETTE IN 47906 (765) 463-2571
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12/01/2009 01/19/2010

12/01/2009 01/19/2010

12/01/2009 01/19/2010

12/01/2009 01/19/2010

11/13/2011 12/02/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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dehydration.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm

Page 3100 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155775 CUMBERLAND POINTE HEALTH CAMPUS 1051 CUMBERLAND
AVE

155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN

155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN

155777 CREASY SPRINGS HEALTH CAMPUS 1750 S CREASY LN

155780 MADISON HEALTH CARE CENTER LLC 7465 MADISON AVE

155784 MICHIANA HEALTH AND REHABILITATION
CENTER

1420 E DOUGLAS RD
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WEST LAFAYETTE IN 47906 (765) 463-2571

WEST LAFAYETTE IN 47906 (765) 463-2571

LAFAYETTE IN 47905 (765) 447-6600

LAFAYETTE IN 47905 (765) 447-6600

LAFAYETTE IN 47905 (765) 447-6600

INDIANAPOLIS IN 46227 (317) 788-3000

MISHAWAKA IN 46545 (574) 307-7200
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11/13/2011 12/02/2011

11/13/2011 12/02/2011

02/29/2012 03/19/2012

02/29/2012 03/19/2012

02/29/2012 03/19/2012

06/15/2011 07/15/2011

04/27/2011 05/20/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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property.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that a doctor approves
a resident's admission in writing

Isolated Actual harm
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155784 MICHIANA HEALTH AND REHABILITATION
CENTER

1420 E DOUGLAS RD

155784 MICHIANA HEALTH AND REHABILITATION
CENTER

1420 E DOUGLAS RD

155784 MICHIANA HEALTH AND REHABILITATION
CENTER

1420 E DOUGLAS RD

155784 MICHIANA HEALTH AND REHABILITATION
CENTER

1420 E DOUGLAS RD

155784 MICHIANA HEALTH AND REHABILITATION
CENTER

1420 E DOUGLAS RD

155785 WEST RIVER HEALTH CAMPUS 714 S EICKHOFF RD

155785 WEST RIVER HEALTH CAMPUS 714 S EICKHOFF RD

155785 WEST RIVER HEALTH CAMPUS 714 S EICKHOFF RD
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MISHAWAKA IN 46545 (574) 307-7200

MISHAWAKA IN 46545 (574) 307-7200

MISHAWAKA IN 46545 (574) 307-7200

MISHAWAKA IN 46545 (574) 307-7200

MISHAWAKA IN 46545 (574) 307-7200

EVANSVILLE IN 47712 (812) 985-9878

EVANSVILLE IN 47712 (812) 985-9878

EVANSVILLE IN 47712 (812) 985-9878
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06/08/2011 07/01/2011

06/08/2011 07/01/2011

06/08/2011 07/01/2011

08/24/2011 09/14/2011

02/23/2012 02/27/2012

09/06/2011 10/04/2011

09/06/2011 10/04/2011

10/06/2011 11/16/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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and that each resident has a
doctor.

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Provide enough notice before
discharging or transferring a
resident.

Pattern Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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155785 WEST RIVER HEALTH CAMPUS 714 S EICKHOFF RD

155785 WEST RIVER HEALTH CAMPUS 714 S EICKHOFF RD

155785 WEST RIVER HEALTH CAMPUS 714 S EICKHOFF RD

155785 WEST RIVER HEALTH CAMPUS 714 S EICKHOFF RD

155785 WEST RIVER HEALTH CAMPUS 714 S EICKHOFF RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD
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EVANSVILLE IN 47712 (812) 985-9878

EVANSVILLE IN 47712 (812) 985-9878

EVANSVILLE IN 47712 (812) 985-9878

EVANSVILLE IN 47712 (812) 985-9878

EVANSVILLE IN 47712 (812) 985-9878

WEST LAFAYETTE IN 47906 (765) 463-1502
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10/06/2011 12/08/2011

10/06/2011 12/08/2011

10/06/2011 12/08/2011

10/06/2011 11/16/2011

10/06/2011 11/16/2011

09/30/2011 10/31/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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or builds each resident's dignity
and self respect.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Pattern Minimal harm or potential for actual
harm
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155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

155787 INDIANA VETERANS HOME 3851 N RIVER RD

155788 GREENWOOD MEADOWS 1200 N SR 135

155788 GREENWOOD MEADOWS 1200 N SR 135
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WEST LAFAYETTE IN 47906 (765) 463-1502

WEST LAFAYETTE IN 47906 (765) 463-1502

WEST LAFAYETTE IN 47906 (765) 463-1502

WEST LAFAYETTE IN 47906 (765) 463-1502

WEST LAFAYETTE IN 47906 (765) 463-1502

GREENWOOD IN 46142 (317) 788-2500

GREENWOOD IN 46142 (317) 788-2500
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09/30/2011 10/31/2011

09/30/2011 10/31/2011

02/02/2012 03/01/2012

02/02/2012 03/01/2012

02/02/2012 03/01/2012

09/16/2011 10/02/2011

09/16/2011 10/02/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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residents.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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155792 COUNTRYSIDE MEADOWS LLC 762 N DAN JONES RD

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A011 ESPECIALLY KIDZ HEALTH & REHAB 2325 S MILLER ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST
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AVON IN 46123 (317) 495-7200

SHELBYVILLE IN 46176 (317) 392-3287

SHELBYVILLE IN 46176 (317) 392-3287

SHELBYVILLE IN 46176 (317) 392-3287

SHELBYVILLE IN 46176 (317) 392-3287

SHELBYVILLE IN 46176 (317) 392-3287

WABASH IN 46992 (260) 563-8438
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10/17/2011 11/01/2011

02/20/2012 02/27/2012

02/20/2012 02/27/2012

02/20/2012 02/27/2012

02/20/2012 02/27/2012

02/20/2012 02/27/2012

08/25/2010 09/15/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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accidents.

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm

Page 3125 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15A014 VERNON MANOR CHILDRENS HOME 1955 S VERNON ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E064 BROOKSIDE HAVEN 505 N GAVIN ST
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WABASH IN 46992 (260) 563-8438

WABASH IN 46992 (260) 563-8438

WABASH IN 46992 (260) 563-8438

WABASH IN 46992 (260) 563-8438

MUNCIE IN 47303 (765) 289-1915

MUNCIE IN 47303 (765) 289-1915

MUNCIE IN 47303 (765) 289-1915
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08/25/2010 09/15/2010

08/25/2010 09/15/2010

08/25/2010 09/15/2010

08/25/2010 09/15/2010

01/23/2009 02/13/2009

01/23/2009 02/13/2009

07/20/2010 08/02/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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15E064 BROOKSIDE HAVEN 505 N GAVIN ST

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE
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MUNCIE IN 47303 (765) 289-1915

GARY IN 46407 (219) 882-2563

GARY IN 46407 (219) 882-2563

GARY IN 46407 (219) 882-2563

GARY IN 46407 (219) 882-2563

GARY IN 46407 (219) 882-2563
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07/20/2010 08/02/2010

12/01/2008 01/29/2009

02/04/2009 03/06/2009

05/25/2011 07/11/2011

05/25/2011 07/11/2011

05/25/2011 07/11/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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emergencies, and give them out
properly.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E187 SIMMONS LOVING CARE HEALTH FACILITY 700 E 21ST AVE

15E209 SUMMIT CONVALESCENT CENTER 701 S MAIN ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST
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GARY IN 46407 (219) 882-2563

GARY IN 46407 (219) 882-2563

GARY IN 46407 (219) 882-2563

SUMMITVILLE IN 46070 (765) 536-2261

INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355
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08/03/2011 09/02/2011

08/03/2011 09/02/2011

12/14/2011 02/01/2012

10/27/2009 11/26/2009

12/07/2009 01/06/2010

12/07/2009 01/10/2010

12/07/2009 01/06/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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regulations.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST
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INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355

Page 3142 of 3190 05/01/2012

IN Nursing Honme Compare - Complaint Deficiency
Based on Nursing Home Compare - Complaint Deficiency



07/14/2010 08/13/2010

07/14/2010 08/13/2010

07/14/2010 08/13/2010

07/14/2010 08/13/2010

07/26/2010 08/13/2010

07/26/2010 08/13/2010
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST
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INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355
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07/26/2010 08/13/2010

07/26/2010 08/13/2010

07/26/2010 08/13/2010

08/05/2010 08/13/2010

08/05/2010 08/13/2010

09/03/2010 09/17/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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regulations.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm
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15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST
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INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355
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03/01/2011 03/25/2011

03/01/2011 03/25/2011

03/01/2011 03/25/2011

03/01/2011 03/25/2011

04/07/2011 04/22/2011

11/17/2011 12/08/2011

11/17/2011 12/08/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E244 RURAL HEALTH CARE 1747 N RURAL ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST
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INDIANAPOLIS IN 46218 (317) 635-1355

INDIANAPOLIS IN 46218 (317) 635-1355

GOSPORT IN 47433 (812) 879-4242

GOSPORT IN 47433 (812) 879-4242

GOSPORT IN 47433 (812) 879-4242

GOSPORT IN 47433 (812) 879-4242
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11/17/2011 12/08/2011

11/17/2011 12/08/2011

03/17/2010 04/16/2010

03/17/2010 04/16/2010

05/24/2010 06/23/2010

05/24/2010 06/23/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Pattern Minimal harm or potential for actual
harm
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15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST

15E281 GOSPORT NURSING HOME 27 S SEVENTH ST
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GOSPORT IN 47433 (812) 879-4242

GOSPORT IN 47433 (812) 879-4242

GOSPORT IN 47433 (812) 879-4242

GOSPORT IN 47433 (812) 879-4242

GOSPORT IN 47433 (812) 879-4242
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05/24/2010 06/23/2010

05/24/2010 06/23/2010

05/24/2010 06/23/2010

09/23/2010 10/15/2010

09/23/2010 10/15/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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residents.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Immediate jeopardy to resident health or
safety

Give professional services that
follow each resident's written care

Isolated Immediate jeopardy to resident health or
safety
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GOSPORT IN 47433 (812) 879-4242

GOSPORT IN 47433 (812) 879-4242

GOSPORT IN 47433 (812) 879-4242

GOSPORT IN 47433 (812) 879-4242
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09/23/2010 10/15/2010

09/23/2010 10/15/2010

09/23/2010 10/15/2010

07/06/2011 07/07/2011

01/19/2012 01/01/1900

01/19/2012 01/01/1900

02/29/2012 03/30/2012
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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plan.

Make sure that residents are safe
from serious medication errors.

Isolated Immediate jeopardy to resident health or
safety

Properly mark drugs and other
similar products.

Isolated Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) an
adequate bed; 4) furniture that
meets the resident's needs; or 5)
enough closet space.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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BOONVILLE IN 47601 (812) 897-2810
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04/20/2011 05/20/2011

04/20/2011 05/20/2011

04/20/2011 05/20/2011

01/06/2009 02/05/2009

01/06/2009 02/05/2009

07/10/2009 10/02/2009

07/10/2009 08/17/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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07/10/2009 08/17/2009

07/10/2009 08/17/2009

07/10/2009 08/17/2009

07/10/2009 10/02/2009
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07/10/2009 08/17/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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08/24/2009 10/02/2009

08/24/2009 10/02/2009

05/13/2011 06/12/2011
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01/20/2011 01/26/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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plan.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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15E667 LYNHURST HEALTHCARE 5225 W MORRIS ST
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INDIANAPOLIS IN 46241 (317) 381-9405
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10/31/2011 11/30/2011

10/31/2011 11/30/2011

10/31/2011 11/30/2011

10/31/2011 11/30/2011

10/31/2011 11/30/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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medical records. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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